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Abstract 

The purposes of the research were 1) to study the opinions and expectation of 

staffs job performance. 2) to compare the opinions and expectation of staffs job performance 

classified by sex, ages, incomes, levels of education and work experience and 3) to 

study the relationship between opinions and expectation of staffs job performance. 

Randomized by proportional scale and simple scale, the research samples were 254 

staff and supervisors of Kangwan Polyester Limited Company. The instrument used for data 

collection were questionnaires. Percentage, mean, standard deviation, Perason's 

Coefficient, t-test and One-Way Analysis of Variance were used for data analysis. 

The findings revealed that: 

1. The opinions about job performance, the overall status the following aspects 

was at an appropriate level. As for individual aspects, policies and department management, 

government of supervisor, job description and work environment were at an appropriate 

level. As for job stability and salary, the two aspects must be in the process of improvement. 

2. The expectation of job performance, the overall status of the following 

aspects was at a high level. As for individual aspects, expectation of salary, job stability, 

government of supervisors, job description. work environment, policies and department 

management were at a high level. 

3. There were statistically significant differences at .05 level for the relationship 

between the differences of levels of incomes and education and different opinions about 

job performance. However, there were no statistically significant differences for staff having 

different aspects as follows: sex, ages and work experience. 

4. There were statistically significant differences at .05 level for the relationship 

between the differences of levels of education and different expectation of job performance. 

However, there were no statistically significant differences for the relationship between staff having 

differentaspects as follows: sex, ages and work experience and expectation of job performance. 

5. There were statistically significant differences at .01 level for negative 

relationship between opinions and expectation of staffs job performance. As for individual 

aspects, there was negative relationship between salary and work environment which 

could be ranked at an average level. Moreover. there was a negative relationship among 

the aspects as follows: job description, job stability. Policies and department management 

and government of supervisors which could be ranked at a low level. 
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