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Abstract 

The purposes of this research were to study the levels of staffs' participation, 

supporting factors for conducting activities and to examine the relationship between personal 

factors, supporting factors and all staffs' participation in Total Productive Maintenance at Kangwal 

Polyester Company Limited. The research samples were 251 staffs and the instruments used for 

data collection were the questionnaire related to personal factors, supporting factors and the 

cognitive test about the knowledge of activities. Percentage, mean, standarddeviation, t-test, F-test 

and Pearson Product Moment Coefficient were used for data analysis. 

The findings revealed that: 

1. The overall levels of staffs' participation in Total Productive Maintenance were at 

moderate level. According to the individual aspect, it indicated the following factors; brainstorming, 

planning, activities implementation and evaluation all of them were at a moderate level too. 

2. In terms of supporting factors for the activities, according to the individual aspect, 

it showed that supporting factors in organization commitment were at a moderate level. Moreover, 

the motivation for proceeding the activities was also at a moderate level. In addition, 57.37% of 

staffs had knowledge about the activities which could be assessed at high level. 

3. There were statistically significant differences at .05 level for staffs' participation 

of the Total Productive Maintenance between the different personal factor levels of position 

and the working experience factors; while gender, education and the various of department factors 

were not different. 

4. Supporting factors of the organization commitment and motivation for proceeding 

the activities had very low positive relationship with the staffs' participation. Moreover, there was 

low positive relationship between the supporting factors, the knowledge and understanding of 

the activities, and the staffs' participation in Total Productive Maintence also. 
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