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~~n'Ml L~yhnl1~U~rll LL~::~n'Ml LLU1~~'Ylr]'Mij LL~::,I1U1,rrJ~ L~ m-nel'l t~ rJ mJ'I 
.... .f 

elelmUU 8 ~elU ~'1U .
 
., ... ..
 

1. 'lJ1U'Wnmnel1m~LLti'lL~elU 

A ~ .... A fl' 

2. LLU1f1~Lnmn'lJm11Lfl11::'VIti1el'Yl (SWOT Analysis) 
A "J.... fl' 

3. LL U1f1~ILnrJ1n'lJn~ rJ'Yllim1~~1~. • , 
A ,ell .... A ,,ell 

4. LLU1f1~LnrJ1n'lJnl1~~1~nl1'lJ1nl1LL~::nl1'Ylel'lL'YlrJ1 

A "J .... fJ' 

6. LLU1f1~Ln tnnurrrrruununsunn 
1 

fl' .... ........ ,ell 

7. rJ'Ylli~lti~1m1'W~Ul~'1'V11~L 'W"151'lJ1 
• . , 1 

A .... ,elI,elI .... 

8. '11U1~rJ'YlLnm"lJel'l 

~ ~.... 
l.Jl,",'Wflil1nmm ~LL"\1 L~ il,", 

U1U~mnnel1m~LLti'lL~eluij~lU1U9 'VIt'l 1.h::nel'lJLU~1rJU1Uffel'l'VIil LUUU1U 

L~m,rUL~m 4 ~el'lUelULUU 3 ~el'lU1'lJel1m~ 2 ~el'l,rl U1U11~~'W~ LUUU1UL~m,rUL~m 

in~1J~1~1 4 ~el'lUelULtlU 3 ~el'lU1'lJel1m~ 3 ~el'l,rl ulwirJ'Wr]ml d~luU1UL~rJ1tiel'l,rU4 

~el'lUelULUU 3 ~el'lU1'lJellm~ 2 ~el'l,rl U1Ulil1L'YlW LUUU1UL~rJ1tiel'l,rU 3 ~el'lUelULUU 3 

~el'lU1'lJel1nl~ 2 ~el'l,rl U1UfI~lmfl1rJ~ LUUU1UL~mtiel'l,ru 2 ~el'lUelULUU~el'lU1'lJel1m~ 

~'1'V11J~ ij 1 ~el'l tfl'lL'VInJ 2 ~el'l,rl U1U"151J'Yl::L~ LUUU1UL~mtiel'l,ru 4 ~el'lUelULUU~el'lU1'lJ., 

el1nl~~'1'V11J~ 3 ~el'l,rl U1U"151J"15::~1 LUUU1UL~rJ1,rUL~m 2 ~el'lUelULUU~el'lU1'lJel1nl~ 

~'1'V11J~ 2 ~el'l,rl Ulm1JfI~el'l LUUU1UL~ rJ1ti11J,rU 3 ~el'lUelULtlU~el'lU1'lJel1m~~'1'V11J~ ii 1 

~el'l tfl'lL'VInJ 3 ~el'l,rl U1UU~1J LUUU1U'Yll1LeJltf 3 ~el'lUelULUU 3 ~el'lU1'lJel1m~ 2 ~el'l,r1 
., 'II 

ii,ru~ su U1U'Yln'VI t'l mi&i~"15l rJ'Yl::L~~ti:: el1~ ssu LUUff1U~1 ii~'1 ellU1 rJfl1l1J ti::~1nfl1'lJfl1U 
1 'II 

'tf'l t'Yl1-n~,r ~LfluLL~::elUn1nrLfI~el'lfl11f11'lJfl1U iiti1::1lrJ,rl 2 ti1:: ffl'VI1'lJL~nLL~::m'VInJ LtI~ 
IIJ .. 1..1 .., 

L~L"lil~nel1~rJLLn ~m1el'l L~ m~1LU i'lmiLUtm'lm1I1'1LL11JuL1L~rJ"15::ell~lnU ~'1 LUUtfl1'1nl1 
'II 'II 'II 

~~ti11~&iU"15l une L~ LL,j'l~l'V1 '\.1.1 rJ LUULLU ~'1 £J el u~6fiel~::~el'l ti1l'1U1U~n mnel1m~~'1LU~&iu 
'II 

~11J LL'lJ'lJ LLU~U LL~U~'1 LL~::1::L ij rJ'lJ~'lJ1';'Yl~~l LitUtfl1'1m1LUU~nl'V1U~ i'lel £J~'VI1i 7 ~1'lJ~ 
'II 'II 'II 'II 

'lJl'1Lnl ellLllel"15::~1 ,r'lWr~LW"151'lJ1 nlLUm1Jt1Uutfl~'1tflU - "15::ell ~::n'lnelU~1~lLllmijel'l• 
"15::ell ,J1::1Jlm 5 fit~L1J~1 tn'Mm::~u~LL~::tilllWLL1~iel1J1UImernnn1L~rJ"15::~1~lnUL'VIm:: 

'II 'II 
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~ff~~1l'11lJm1ID\.:nh\.l.~n~1ml1m~'ll1£.1'Yl::L~ LrtEl"'1iJ1n~U~LUUlJ1L1rn~~£.IlJff"lJL3JYl~nYl~1U 
q q 

ff1l1Ylli113J'll1~t~ £.I~1 hi «"nn LnlJ1m~nL1ElrJ1"~ LL~::m3JLiU'Yl1" ~,hunii ffn1U~r1El"L~ £.J1~ 
'lJ 

~f1ruElrJl'I~1mL'Vi" El1fi L"liU Yl1::ufl1A1l'11El~finnuluu13J"1JEl"L"1J11" L"1J1rJEl£.l L~ElULYl'll1 
~ 'lJ 'lJ 

El'YlmULL'Vi"'ll1~LLn"n1::'1iJ1U tm"m1~13JYl1::11'll~h1l'1lJn::Yl" iih"L1£.1U 1~ LL~::l'I3JU1U'll11th::3J" 
q q 'lJ 

El tlln ~LA £.I" 'Yi1Li ff13J11nslEl El1l'111'Yl::L~ L~ElrJ1"ff::~1n ~m~ru.:: mma1U~u~L3JfElULL~::erlJ ~3J 
'lJ 

Ll'I1iElU'll1£.I'Yl::L~~" ~::1UEl an LrtEl"'1iJ1nl'l1~'ll1 £.I'Yl::L~~" ~::1U~ n ~1Uel11L 'Yl £.I LUUl'I1~~1lJ~ 3JLU 

t']~fEluu::~U~u~"1JEl" tfl1" m1~"flJ~3J L~Ut~ £.I ~~ El~ L~El"fl113J ff::El1~"1JEl"J1'Yl::L~ ~13J ff1l1Yl 
'lJ 

li113J'll1~"1J El"'Yl:: L~ el11L'Yl £.I ~3J'1iJ::~ ~'1iJ1 nfi~ 1~ttlJ1L1 rnnUel11 LL~1~~hJ'Yl1 " ~1U~::1UElEln LUU 
'lJ 

L1~1U1Un11 9 L~ElU lU1EllJwrt"n n~11fiEl~3Jl~'1iJ::~~L"li1ttnUel11LUUL1~1U1U~"~UlJ1L1rn 
'lJ 

'Yl::L~~1U~::1u~n"1J El"el11L'Yl £.I~" iifl113J ff::El1~ l'I1~'Yl11 £.I'll:: eh~" LUUl'I1 ~'Yl11 £.I~iifl113J ff::El1~ 

~m~rn::l'I1~'Yl11 £.I'1iJ::ii~m~ru.::ln~LA £.I"nlJ'Yl11 £.IiT~U fi a ii~m~rn::"1J11~::La £.I~ ~m~rn::"1JEl" 

l'I1~~1~ 'ln ~ 'Yi1Litl ~El~n£.l1um1L~UJ1'Yl::L~ lJ11mm~iifl113Jff"lJ ~l'I1lJ LUU~~n ~ ElULU 

~m~rn::tt1u~1 111lLtlii"ii'll1 £.Il'I1~ff::El1~~Lifl113J LUU~1U~1 fl113JYl~nYl~1U1l1 £.IUElnL3J 
q 

ff13J11n'1iJ::L"li1Ltl1l1£.11uL~ an~,,-;j1u1UU1uElrJlw;hu1uYlElLl'I3J1:: m1~nEl1~£.I13J'Yl::L~~"L~U 
'lJ 

fflJ1£.1~~El~,t~£.ILuYl1::1ut']~fElu~"Luut']~~n~1nEl1n1~~u~3J'1iJ::~~~~El~~"1U 
'lJ 'lJ 

~ d Q..oI A d' 
LL·WJ~I.'ILmJ1m.JnT·i'JL~·n:::'VIiif·Jt)'Y1 (SWOT Analysis) 

... .. .fl'" ..f ..
n111 Lfl11::l'I ff1 an (SWOT Analysis) LlJU~1 LLlJlJYlU~1U"1J El"n1111" uuunaunn 

~ q 

~"LUU~~"1U"1JEl"un1'll1m11ui"n~ Harward Business School ~L1£.1n11 Core "Design School" 

Model of Strategy Formation SWOT Model (For Strengths and Weakness, Opportunities 

and Threats) m11Lfln::~ff1El'YlLUU~"~~flruLL~::-;j1Luulum1t11::nEllJnn'1iJ L3J11'1iJ::LUUnElU 
~ q 

~3Jn'1iJn11l'11El1::l'I11"n11~1 Litun'1iJm1 LUU~1 El1"Ei"1Um1L~3J~Un111 Lfl11::~~13JLL u1fi~n11 

1 Lfln::~ff1El'Yllu1"n11nn'1iJ~ULUU~fnu11 n1111"unun~ £.I'Y1n~U ii1J'Yl1J1'Y1i~1 L'1iJU3J1n~"LL~ 
q • 'lJ q 

mH'Y1LmUEl1~ EiL~fl'Yl1fl (General Electric) ~3J~L13J1H'lu1::lJlJm1i~m1li1n'1iJlu"li1"'Yl~111H~ 
q 

1960 ~"LUULLU1fi~~ LLff~"1iLV;ui~L'1iJU11 m1LtI~ £.IULL1J~,,"1J El"U'1iJi£.Il'I1El ff1l11::LL1~~El3J3J1n 

ii~~n1::'Y1lJEl rJ1"ff"~ Elfl113J arJ1El~ LL~::fl113Jn11l'1'\l'1"1JEl"El,,~n13J1n 11 El,,~tl1::m)1J1l1 £.11U"1JEl" 
'lJ 'lJ . 

El,,~n1 ~"LUU~"~ff13J11nfl1lJfl3JL~~1£.1n11 ~~ElrJ1"n1111"LL~Un~£.I'Yln'YlnflU'1iJ::fin Strategic
q 'lJ 'lJ q q 'lJ 

Business Unit l'I1El SBU LL~::fin1J'Y11J1'Yl"1JEl"l'Ilb£.l"1u¢lLtlul'Ilbm::~1J~11 (Stars) l'IlbmL3J11 
'lJ 

(Cash Cows) W"1£.1~LUUffU"1J (Dogs) n1Jl'Ilb£.l"1u~mi1u1::~1J'l.i1ff"i£.l~El"L~1i"Ln~ LL~::Yl1n 
q 'lJ 

un~~U1n~£.I'Y1n~1ull'1nJ '1iJ::finmiiLfl11::~ff1El'Y1~Htum1fff1"'Yl1"L~Elnn~£.I'Y1n~3J"l'I1 S ff" - 0 
'I c:v,. 'I .. 'U 
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~'1 S ~'1 - T ~1 W ~1 - 0 ~'1 LL~:: W ~1 - T ~1 11fiEJEJ::h ~EJ'I~,;)THll.1EJ::hd}"'VIin 
'II 'II 'II 

(Un1rn U1rnn1, 2540 : 36) 

n111 LTl11::,,(~1 EJ'Yl EJ1';) L1unan EJ th'I 'VI rt'l11 LtJUn11fhn111 LTl11::,,(~ Tl1~ n11rn 

LtJunT!1LTl11::,,(~Tl1~EJ\I~n1'V11EJ'VI'\.imJ'I1U ,;)~L~U ,;)~~EJrJ 'VI1EJ~\I1UU';)';)UU L~EJ~U 'VI1,;)~LLii\l 
q q q q 

~EI1,;) LtJUUru'VI1 Lh~ru 1um1~1 LUU\l1U~~Tl1~~~EJ\ln111UEJU1Tl~ n111 LTl11::,,(~Tl1~n11rn 
~ ~ 'II 

1LTl11::"',;)~LLii\l ';)~eiEJU L~EJ1r;'f~uLEJ\I (fL11) fin~Tl1~LL1~~mJ (fL"lJ1) "lf~L,;)U LL~::1LTl11::,,( 
q q 'II 'II 'II 'II 

1EJm~ - EJU~d1Tl L~EJU1::1rJ"1fu1um1n1'V1U~1ftm1~,r 'VI1m~EJnn~rJ'Yllh::~lJEJ\I~n1~L'VIm::~~ 
q q 

~ EJLU ~\I,;)::L~ m-nEJ'InlJm1'thm1~~~U hLi''1n~rJ'Yl'lf ~'1m1~~~U1';)Li'\ln~ rJ'YlfLiJum1~~ ~U1';)
q q 

L~ ann ~ rJ'Ylf'VI1EJ1n-~1 LUU'I1U~~1~ru ~ LtJU'VI in1um1u1i1J'11Lu~~Tl1~~~EJ\lm11UEJU1Tl~"lJEJ'I 
q IIU dJ cu 

EJ'I~n1 L~EJm11J11~1~m1~,r'VI1EJ~Tl1~'tUEJU1Tl~~1~~L~n1'V1U~L1 ~'1LtJum1L~EJn1~rJfhu\lt1\1 
q 

~Tl1~'tUEJU1Tl~ 1~rJfhu\lt1\1,;)~~~EJ'Im1 1~rJf~mun11rn L~ut1'11EJn1~LLGl::f';)~~ ,;)~L~U 
q 'II 'II q q 

~~ EJ~,;)U,;) ~ ei EJU'lun11~1LUU'I1ULU~,;)~'VI~1rJ~~EJ'I n11"lJEJ'I EJ'I ~n1'lUEJU1Tl~ LtJun11~U'VI1 
q 'II q 

n~rJ'Ylti1~rJ'VI~nn11 ~EJ'In11'1 LV;ULn~ 1EJlJTlEJlJ (Un1rn mrnn1, 2540 : 37)
q 

R'J13J1UI1U 

m11 LTl11::",~1 EJ'Yl LtJum11 LTl11::",~mum1rn1~ m1 ~"lJ EJ'I EJ\I~n1 1~ rJm11LTl11::", 

U';),)mL1~~ EJ~Tl1 u'lUEJ\I~m L~EJ~U'VI1~~ L~U'VI1EJ~~LLii'l (Strengths) LL~::~~~YiW'VI1EJ~~ei EJU 

(Weakness) 'lum1~1LUU'I1u'lU~1U~1'1'] "lJEJ'IEJ\I~n1 LL~::n111Lm1::,,(~Tl1~LL1~iEJ~Tl1rJUEJn 

EJ'I~n1 L~EJ~U'VI11EJm~ (Opportunities) LL~::EJUm1Tl (Threats) ~il~~n1::'Yl1J~EJm1~1LUU\l1U 
q 

"lJEJ\I EJ'I~n1L ~EJn1'V1U~n~ rJ'Ylf~1'1 '] ~L'VIm::~~~EJLU -#\ln~rJ'Ylf1::~lJEJ\I~n1 n~rJ'Ylf1::~lJn1n';) 
q q q q 

LL~::n ~ rJ'Yl1h::~1..1 'VI 'l!1~ m11LTl11::,,(~1 EJ'Yl~\I LtJUL Tl~EJ'I1i EJ~ Lh ~ru'lUn1111\1 LL~ULi'\lns rJ'Ylf'VI1EJ 
q ~ q 

mnn'VI11Li'ens rJ'Ylf~'?11rJ'lr;'EJ'I~n1~m1rJn1'V1U~LiJ1'V1mu LL~::-n~'Yl1'1m1~1 LUU\l1U1UEJU1Tl~ 
q 

LL~::1J1'V111'11U'lr;'1J11~~~L~EJci1'1ilu1::~'YlfTl1~ (Un1rn mrnn1, 2540 : 65)
q 

6'11 ... 6'e:J\lR ')::nmJn1,)'JL~')1::1H''Je:J't1 (SWOT Analysis) 

1. ,;)~LLii'l (Strength~) 'VImrJt1'1 ~'1~LtJU,;)~LLii\l"lJEJ\lEJ'I~n1 L'?1U ~mU::'Yl1\1m1WU 
q q 

LLii'lLLni'l ~1J1'V111il1 ~rJ't1~,r lJTl~1n1ilTlrnTl1~ ilLTl1EJ"1hrJ~Tl1EJlJTlfl~ LtJU~U 
'II q q q 

2. ';)~eiEJU (Weakness) 'VImrJt1'1 ~\I~LtJU';)~eiEJU"lJEJ'IEJ'I~n1 L'?1U Tl11~~~~uf 
q q 

1::'VI11'1EJ\I~n1~L1i111J~U ~U'YlUn11~~~~'1n11~rJ1UU~ULL~::LtJU~\I~~1'1-n1~nlJ,;)~LLii'l 
q 'II q 

3. 1EJn1~ (Opportunities) 'VImrJt1'1 ~'1~LtJu1EJn1~'VI1mLu11'1!~~~~EJEJ'I~n1 1~rJ 

Tl11::1EJm~,;)::LtJU~\I~Ln~,;)1nTl1rJUEJmtJU'VItn L'?1U ~Tl1~L~1'M;rn,;)"lJ1;tu LLU11 'I!~11m'\.h2Tu 
'" 

~~~1~'1 ~mr~1 L~~ rJEJ ~flJLLU1f)~ 1'V13j~~11';)nlJ~U~1~EJ'I~n1ilEJci LtJU~U 
'II 'II 
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4. E1tl~11~ (Threats) Vl3J1rJn..1 E1tl~11~~3J1"il1n1l1rJUElnLLfl::3Tnlil1..1nu,y16JnlJ. ~ 

lE1n1~ (Opportunities) L"IiU ~1l1YiL~1~;)n"il'iJ1fl..16fl..1"il::ff..1t:-lfl~ EIli1n"il ml6Jfln~~1 LLfl::'1TYiYifl1 mElElf 
fU CI q IU 

(Supplier) ij e'i1U1"il~E11E1..13J1n:Bu Vl1E1Yiq~n113-1 ~lJ'111l~ Ltl~ rJULtlLU'Yl1..1¢1 LUUt:-lflfllJ~ E1lJ'1,;''Yl
'II 

LUU~U 

~ "" ~ 1.11.1 "S::LflYlilil\lmHJYlfi\l1nn1"S'Hfl"S1::'Ha'HIYi (SWOT Analysis) 4 "S::LnYl 
~ 

1. nflrJ'Y1lfL~6JinrJ1l1Yi (Strategy to Increase Potential) - S+O Litl1::LrJ"llu"il1n 
~ 

"illilLL-n..1~ijmj LLfl::~1l1YilE1n1~~LtmhW'w L~6Jin rJ1l1YiLUn11't11..11U'iJEI..1V1U';} rJ..11U LnlilLUU 
~ 'II 

m3J1 nULfl::mu.1l1Yi..11U1~~..1~ ~lil L'Yi1~"il::LUULtlL~ 
• 'II • 

2. nflrJ'YlIf~11..1llij~6Jnu (Strategy to Build Security) - S+T 1itl1::LrJ"llu";)lilLL-n..1 
• 'II ~ • 

~ij EI ci1~ijtl1:~'YlTI1l1Yi1J1n~ ~lil L~ E1lJnL'Yl1t:-lfln1:'YllJ";)1n~1l1Yi LL,;}lil~ E16J~ LUUEltl~~~ E1mTI11..11 U 
'II' ~ 

1~fllil,rElrJfl..1 

3. nflrJ'YlIfd..1Yr~U1 (Strategy to Accelerate Development) - W+O 1itl1::LrJ"llU• 
vm ~1l1YilE1n1~LLfl::~1l1YiLL1lil~E16J~ LtEI ehu';} rJ~ E1n11't11..11U LuulhirJ t:-ltn~U";)1n1l1 uuan1~ 

Lnliln11tli'lJtl1..1 Ltl~ rJULLtlfl..11l1 rJ1UVI U';} rJ..11U~ ij";)lil Ei E1U1E1~ EI rJn11LLnL'iJ EI ci 
• • 'II 

4. nflrJ'YlIfLLn1nq~ (Strategy to Solve the Crisis) - W+T 1itl1::LrJ"llu";)1n~1l1Yi• 
lE1n1~ Lfl111 rJ LLfl::~lil Ei E1WlJ E1..1V1U';} rJ..11U~ij EI ~ LL~1..1V11LL U1 'Yl1..11Vl3J LLfl::tli'lJ'?E1:,9-JlJn11't11..11U 

1~~1..1";)1m~6J Lyj E1V11'Yl1..1E1 ci1E1lil1V1L~1l1 rJ1~~1l1YiLL1lil~E16J~L3JLtEl ehu';} rJ 
'II 

UEln";)1mtu E1~flV ";)1~1..1~nfl (2543) L~L~UEI1tlLLlJlJn11't11LLfl::E1..1~tl1::nEllJ~1..1']
• • • 'II 

..... ..... fS'd..... .......... ~
 
'iJEI..1 SWOT Matrix LLfl::~,;}16J~6JYiUli'll..1nULLfl::nu~..11l1Yi'Yl 2.1 
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Lu~rmL~ 

\I\9lDD'l.••I iifl113J~EJ'U,LLEI I 

"" ,3J f1113J EI EI ULLEI 

iiiJuJ'vl1 
'" 

.... 
tun1i'f flU 

"" ..l,ri'nJnuL~ ~ ~ ~"/'VI ~ nU'H.h1 

Lu~rmL~ 

.. 
111~'Y1 2.1 SWOT Matrix 

'I1nll1~~ 2.1 f1113Ji3J~ufnEl"~1E1'Y1 (SWOT) iimj 4 Ud::nT~·~,,\t 
'II .,.~ 

1. mdii~~"L~3J;fu (Leverage) 1~rJn1d~mb::'VI'j1"~~LL-n"nlJ1~n1~ mdLn~ii 
'II • 

rnn~ 3J;fu~:::Xl",L~Ufl113Ji3J~ui"lJE1"Tidn~1UEI ~ 3J fI ~ L~d1::rh 1",lJ1M'YI iilEln1~Ll11",rEI 

L~LlnrJlJ1un1dLL"ll""1JU~3J1 ~,rlJ~U umd~1L ilU"1U'YI1"n1d~fl1~• 
2. f1113J~E1ULLEI (Vulnerability) 1~rJn1d~lJTifl113JLL-n"nlJ,rEli1n~ n1d~lJTi1nd~:: 

'II 'II 

rh1",,rElL~LmrJlJl uLi"n1dLL"ll",rU~E1 rJTi1~" 

3. mdii,rEli1n~ (Constraints) LiJumd,rlJTi~~~EItl.nlJlE1n1Ll E11~tlmTlJa"iil", 
'II' 'II 

u1rJ1E1n1Ll~~L~d1::ii,rEl~1n~'YI1"~1un1d~fl1~111rJ1U'VI1E1ii,rEl~1n~lun1d~1Li1U"1U 

4. mdiiiJru'VI1 (Problems) LiJumd,rlJTi~~~E1UnlJ-nEli1n~ LiJuLltl1Un1dnr~ii 
'" 'II' 

f1113J ci" tnn hl~1E13J~~::LL"ll",rU~1E1~ EI inlJ,rEli1n~ L~d1::ii'YI1~ mndLL~::f1113J Ll13J1dtli1n~ 
• 'II 

AA::I A tf 

')finT~'J L~'-1::'H i'f'J(l 't1 

LiJun1d1Lfld1::~L.yjEl'VI11E1m~ (Opportunities) LL~::E1U~ddfi (Threats) ~1niJ~,rrJ• 
111 uuan E1,,~nd elUL~LLri n1dlLfld1::~mdLU~ rJULLUfl" ~111~ LL1 ~~E13J~EI1~ Ln ~;fu1UElU1f1~1U 

~1UL~d1Y;jn~ i" f13J mdL~ E1" d13Jff"mdLU~ rJULLUfl""lJ E1" Ti LL"ll,,~ EI1~ 3J1nd::'YIlJnlJEI,,~nd rm 
... 'II 

1Lfld1::~~"mh1~::rh1",'YId1lJ';hLiu'YI1"md~1LilU"1U"lJ E1" E1"~nd~1 nluit'1u tiElU1 f1~~:: L~1lJ 
'II 



12 

c-J~n1:;'YlU~1niI~itI L'VIGhttElti1\1"1 ~\lc-J~m:;'Ylu 1U'Yl1\1U1n~:;LUU,"Ul1LUUTEln1~ LL~:;c-J~n1:;'YlU 

1U'Yl1\1~U~:; Liluml ~11~'VI1Elll5UeJUli111mlu El\l~n1~El1~ Lnlil;1u"~ 
~ 

LUUn111L~11:;~L ~ El'VI1~1il LL;J\I (Strength) LL~:;~lil Ei ElU (Weakness) ~1niI~itl'Yln 
~ ~ ~ 

Elti1\11l1t11uEl\l~n1 El1't1L"llU n111L~11:;~U~~1n1 n111L~11:;~n11ililn11El\l~n1 n111L~11:;~ 
~ 

\luth:;3J1rn n111 L~11:;~~mu~ n111L~11:;~L~~El\lliEl~H'lUn11~1L,"U\l1U 'VI1Eln111L~11:;~ 

1~U1l113JEl\l~n1 LUU~U n11~:;'Yl11Ul1iI~itl1l1tI1UEl\l~n1L UU~lil Ei ElU'VI1El~1il LLii\l El1~~~11rn1 
~ ~ 

"~~1nn11LmtlU L.yj uulau1i,rEl3J~fi1LQ~t1"lJEl\lfi LL"ll\l ~\I~11LUU,r El3J~~11i1"~ 'VI1El El1~Lm uu L.yj t1U 
'IJ 'IJ 'IJ 

nu El\l~n1~L~U'VI1El Lmt1UL.yj uuriu 3J11i11~1U~n~ c-J~~1nn111 L~11:;~~:;"ll1 tI1~El\l~n1~3J11f1... 
111~ lilLL;J\l3J111\1 LLc-JU1ith::TtJ"lm'~L~3J~ Gf1Un1n L~11:;~~lil Ei ElU~:;"ll1 tI1~El\l~m~3J11f13J El\l L~U 

~ ~ 

~lil Ei ElWlJ El\llilULEl\l L~ El~~:;"~~~11rnT:h~:;LLn1"lJ~1il ei ElU"~'VI1El"li LL~:;'VI1 n ~lil'·.h~lil ei ElU~ li"li 
~ ~ ~ 

~ 3J11rlLLn1"lJ"~ii~1111\1 LLc-JU1~~ 3J11f1'V1 ~ n L~ t1\1 'VI1Ell~~Ellil~ GtEl\l nu ~1l1'\Al~1ilei ElU~liEl til~~ 
~ 'IJ 

... 11 ... tf 
flmnnHm~ 7 "i~n1"i'!lO\ln"i~1.J1,"nl"'S1LA"i1~M"'10't1 
~ 

,"U't1m "15m11i11 LL~:;rn1\1~ "151i1111i11 (2543 : 12) "~mh1ti\l~rnimyrn:; 7 ilrerru 
~ ~ ~ 

~ ... "I ....... .¥
 
"lJ El\l m:;U1Un111 L~11:;'VI~1 rm nlil\lU 

1. n11~Gf1U113J,,, 

LU ucr~a'Yln-'\Al s LL~:;~ Gf1 U113..1 ~\I ~lill Un11n1'V1Ulil n ~ tI 'Yln"lJ El\l n ~ 3..1 cr111~:; Luucr~ lil 
'IJ 'IJ ~ ~ ~ 'IJ 'IJ 

1L~3J~U'VI1iI~itl ~lilfful~ 1il~Ellil~U~13J11m~UEln~t1'Yln'Yl1\1L~Eln"~ uEln~1nd n1:;U1Un11 
~ 

1L~11:;~~1 an5\1 L~Ell~~3J1':aninfl13J L~UEl LLU:;LL~::~Gf1U 113..1 ililGhlilu~113JLh~ru"lJ El\ln~ t1'Yln ., ~ 

~\lrh1~~3J1in'Yl11uti\li1f11'Yl1\1 LL~:;LLc-JU\l1U"lJ El\ln~3J 
~ 

d .... A d ........ I .... A I A'" .... A ~
 

n1:;U1Un11L1t1U1Lnlil~1nn11'Yl c-J L"lJ1113Jlil El\l~lil El m\l~1\1~\1 lil El\lL ~UEl~113J~1il L'VIU 
'IJ 'IJ 

"lJEl\llilU~ Eln~ 3..1 ~El\lEliiU11mL~mu~ t1Um13J~lilL~ ULL~:;~ W1~nJ~El\llillilffll.l~ L~ Elni1f11m\lLL~::n~ t1'Yllf 
~ ~., 

"lJEl\ln~3Jn111 L~11:;~~1 El'YlL~Ell~crL,r1113J"~L1t1ui'L~El\l'VIin 2 L~El\l ~El crL ,r1113JL1t1ui'L~El\l 
~ • 'IJ 'IJ 'IJ 'IJ 

"lJ nen ~ 3J"lJ El\llilU"~n1:;,h\l;1ULL~::~11~L nliln11L1t1Ui'~El\l n1111\1 LLc-JULLUU.yj 3..1 LLtl:: LUU1::UU 
~ 'IJ 

3. n111iL'VI1ilc-J~ 
A 6' 

~

~ df:: d ..:fl..... 1'" 1 ..
n111 L~11::'VI~1El'YlLtJun1::U1Un11'YlLtJU1:;UU 'Il\lLElEl 'VI marrn 'VIL'VIlilc-J~ Un11~1il 

~ 

LL~::~lilffU l~Th'VIuliln~ t1'Yln 1ULL~~:;,fulilElU"lJEl\ln1:;u1Un11 crL,r1113J~El\lli~113J~lilLL~:;Eliiu11 u 
~ 'IJ 

ti\lL'VI1ilc-J~~1\1 ') 1un11tillilffu1~ ~\I~11~Lnlil~113J1ElU~ElU1Un11Th'VIUliln~ t1'Yln 
~ ~ 
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4. n111,r,rm.m 
'II 

,rEl3J~~H'lun1~lJ1Un111Lfl11~~~1El'Yl 3JTinn 3 LL~Gl\l~El 1) ,:nm.h~~lJn11rnn11 
'II 

Yil\11U"l.JEl\l~L,rTi13J 2) ,:nn~~n11~m~n1Lfl11~~El\lfim LL~~ 3) 1~lJ,;)1iI~ElU ,;)liILLii\l tEln1~LL~~ 
cu .. .. .. 

"limhrllil 1.1iI1n~L~rJ\I rllJfl113J LUU';)1\1 

5. n1~~u1r;'~1iI LL~~LtlliIL~ m..h~L~U ~"1lElUL 1U• 
m::lJ1Un111Lfl11~~~1El'YlLUUm~lJ1Un11~~El\ll,rfl113J~1iI n111Lfl11~~ LL~::n11 

Ellh.hlrJt~LiirJ\I L~EllJ11~~\ln11~~~uhi13JrlU ~\ltfu n1~lJ1Un111 Lfl11~~~1El'Yl~\I~11\1~11• 
'l r;'di~n11~1iI n113JEl\l LL~~fl113JL"lil hLLJ3J3J1mj t~rJ ~L"lili13JEll,;),;)~rJ\lhiLflrJ~~~1mV;ULLJ3J3J

• 'II • 

1mHt'mnElU ~\ln El'lr;'Ln~n11LtI~ L~m..h~L~u~"1l ElUL1U"l.J El\lnGl3J~1Elfl~fl~1 rJa'mUn11rn~'l1lJ'liElU• 
'l r;'LV;u1.~,r~1 L';)uifu fl113Ji'~1L,;)U~\lnGll1n~~~ Eln11rh~u~n~ rJ'YI:6• 

6. n11LUUL~1"l.J El\l LL~~~Uli~ity tyl 

,;)lnn11~Luu~L"lili13J LUU~~liI 1Lfl11~~ 'l,rL~liI~~ Ellh.hlmL~mtl~rJU';)Un1~~\1 
'II 'II • 

ii.1I.t1~nl1~~ ~Uh"l.J El\l L"l.Jl LEl\llUnl1rh~u~1l11n';) lli1rJtl1~a'\lfiLL~~n~ £.I'Yl:6"l.J El\lnGl3Jn1~lJ1U 
cu .. 411 411 

n111 Lfll1~~a'1 El'Yl~\I"li1 rJril\1lr;'~L"lili13JLn~fl113J-mmUUL~1"l.J El\l LL~U\llU LL~~Ln~ml3J~n ~u:6~ El 
'II 'II 'II 

n11tbLL~uns rJ'Yl:6~n11t1 nlJ1i El cil\11.1fi~n11t1 nlJ1i~l3J LL~Urr\l~ El\lifUElcinlJ L~ ElU'''l.J~1El~1 LLtl1 
• 'II:.J :.J 'II 

lJl\1 El £1l\1~ E)1';) Ln~ifu1.~1 UElUlfl~ ~\ltfU n1~lJ1Unl11 Lfl11~'"a'1 El'Yl~\lfl11l,rEl £11\1 ~ El LtiEl\l LUU 

t11~,h L~ Ellr;''tlu~Ela'munl1rn LL~~L~ ElU'''l.J¢lLtI~rJULLtI~\I 

7. n11t1~lJ1i'tlWn 

n1~lJ1Unl11 Lfl11~~a'1an LtlliIL~ rJlr;'LV;U';)~ ~ ElU~ LtJUiJru~l ~\I LV;WilLtJUiJru~l. ... ... 
d\l~1U ~~El\ln11LLm"l.J Ldmm';)iUn1111\1LL~U,;)::~\ln Eltl~lJ1i LLm"l.JiJty~ltfU '] 'tlWn ~'iEllJl\1flf\l 

E)1';)hhEl';)uiua'~n1~lJ1Un11LLril. "l.JiJru~ltfU '] L~ u ~\I E)1';)nGll1'~11n1~lJ1 Un111Lfll1::'"a'1 an. ... 
Yillr;'Ln~~~'Yll\1nl1t1~lJ1i'tlUVi 

~ do Q,,# ~ d''lI"111 il"n if1 fU1J'lI il \I nT'i1 Lfl ")1::: 'Hif 1 a f1., 

m~ hl&i"li1\1 (2539 : 54) '~n~11~\1 .ffUliIElU~~flty"l.JEl\ln1~lJ1Un111Lfl11~'" 

a'1El'Yl1.1 5 ,yUliI ElU 'Vi1El3J LL~U1l1Ym~~\I,yuliI ElU~l\1 '] ~13J fh~lJ~\lU 
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~ ~ A ~ 
1l1YfYl 2.2	 "1J'U~ tl'U"1J tl·:m1~1LfI~1::'VI "1 an (SWOT Analysis) 

.. , ... .. 
"1J'U~tl'U'Yl 1 

1. m~iLfI~1::~"1l1~LL1~GtmJ1l1tJl'ULL~::1l1 tJ'Utln~3j l:J~n~::'YllJ~ tl'Vl'U.1 tJ\l1'U 1~ tJij 

~1LLlh~~~nJl'Um~iLfI~1::~mh1~tl.. 
1.1 "1l1~LL1~GtmJ1l1tJ'Utln i.~LLri 

1.1.1 ~1'Ui\lfl3J 

1.1.2 ~1'Um~Lii tl\lm~tlnfl~tl\l 

1.1.3 ~1'ULf'l~M~n'l.. 
1.1.4 ~1'UL 'Ylfll'U1~ fl"1~"'UL 'Ylf'lLL~:: Lfl1tl,h tJ 

1.2 l:J ~n~::'YllJ~ tl'Vl'u,1 tJ\l1'U 

1.2.1 ~1'ULi\llJ1n~\ILu'U~'Yl1\1'V11tlltln1""lJtl\l'VI\btJ\l1'U (Opportunity)
'U 

1.2.2 ~1'ULi\l~lJ~\ILU'Utltlm~f1'V11mr'U~~1 tJ"1Jtl\l'VI\b tJ\l1'U (Threat)• 
2. i LfI~1::~"1l1~ LL1~Gttl3J1l1u1'U'VI\b tJ\l1'U ~\Iij3J1~~n1~'VI1il~1LLtl~~~~nJ ..1urru 

2.1 "1l1~LL1~Gttl3J1l1tJ1'U'VIti1tJ\l1'U 

2.1.1 ~1'U'Yli'~mn~ 5'Ui.~LLri lJfI~1n~ il\l~n~tl~::"ll'1"ll''U LL~::\IlJtl~::3J1rn• .. , 
... .. 
"1J\l,~tl'U'Yl 2
 

n1'V1 'U~i im1f'lU LL~::n1'V1'U~'Yl1\1L~ an Lu'Uih,rtILi\l fI rn1l1~~'1::"13J1~rln1'V1 'U~
• 
,r'U~il'U"1J tl\lm~iLfI~1::~"1 tl'YlLu'Uih,rtJ~~~nJ~l:J~~ tln1~n1'V1'U~iim1f'lU'VI1tl'Yl1\1L~an ~tl..
 
m~3J tl\lm~rn1n~"1J tl\l ~\i.1 LL~::m~L"13J"litl3J~'11ni'Yl tnrnrn uuan 

'U	 'U 
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...." ...
 
"lJU~ElU'Yl 3 

rh~u~ Lih~ 111 £.J LL~::1~m.h::~..1~ L~ aL~1 L~1l::~n..11r,1,)umn ~llly.j LL 1~ ~El11 LL~1 
q 

~h~1U~1L~1l::~1~fh~u~LL~Un~£.J'Yl1r~Elhl 
...." ... q 

"lJU~ElU'Yl 4 

1l..1LL~U£.J'Ylli~1~~fn1Wr~Ul ~El..1nl~u~1I~,)£.J~ij~1l3J,jlLtJULi..1~1ULL~::~11111n 
q 

L~13J~i'1..1~1El LLn1"lJL~El ~LU~l~U~U 6) "lJ El..1LL~U ~..1LLtl..1ElElmtJULL~U 1::£.J::iuLL~::LL~U1::£.J::£.Jl1 
'lJ 

LL~U1::£.J::iu~mL~u~1i..1LLn1"lJ~~uny.jiEl..1"lJEl..1El..1~n1El~1..1LtJU1tlli113J L1iij~1l3J~..1mn LL~U1::£.J:: 
q q cu q 

£.111 LtJUn11LLn1"lJ1Iru~l t~ mJh LLUU LtJwffu~ ElU~ El..1n11L1~1 LL~::n1::U1Un111 Un11~h LUUn11... 
... ..... .. 
"lJU~ElU'Yl 5 

~i'1..1~1l3J L..ulhi13JnU'Yln1::~U ~11~i'1..1~1l3J £.J El3J1U LL~::~i'l..1 LL 1..1n1::~U 1Un11 
q q 

1i..13TuLUn11LLrll"lJtrru~lEl ~l..1y.ji'El3JL y.j1£.J..1nU
q ... 

d '1 II;' 0 Go; ~ ~
 
L" m-ll LtJUn::tJ £)';:11 n (;'ttJ tl"n 'i::tJ'J"m 'i'J L~ 'i1::'Vi?{'J an
 

uuiim "l5~11~1 LL~::m1..1~ "l5~n1~1 (2543 : 7 - 8) L~mh1n..1L~ElUL"lJLL~::..uEl,jln~ 
q q 

"lJEl..1n1::U1Un111L~11::~ff1El'Yl (SWOT Analysis) L1~..1d 

1. n11~1::mrnn..1~1l3J~El..1n11Ltl~£.JULLtl~..1El~1..1ijumh~ru"lJEl..1~ii.1 
... 'lJ 

win ~Uln~3JL1iij~113J~El..1n11~113JLtl~£.JULLtl~..1 ~1El~~Uln~3J~1 ~,&flL~~L~fi~l3J 

~Ul~::L~1~~1l3Ji13JiiEl~1ElL1iffULUL'Yh~~11 n11~1 Luun1::U1unl11 L~11::~ff1El'Yl~::LtJULtl 
'lJ 

L~mn LL~::~::L1i di~tl1::t£.J"l5ULL~ El~1..11~ 

2. ~113Jffl3Jl1n3JEl..1n11m1n~"lJEl..1~U1LL~::n11Lffi3J..uEl3J~~ln1'Y1mn11ll£.JUEln 
'lJ 'lJ 

n113JEl..1n11m1n~LtJUL~ElUL"lJLL~::ii~,jln~"lJEl..1~L..uli13J ~ln~uliitEln1ff~n~1~..11U 
'lJ 'lJ 'lJ 

y.j~~ £.J ~::'Yh 1~iin11~~Ul~1l3Jffl1l11nLUn11~~ LL~::£.JEl3J'rUnl1Ltl~ £.JULLtl~..1'Y11..1~1l3J~~ ~..1 
'lJ q 

ml3Jff13Jl1n~..1mh1LtJuL~ ElU"1."lJW1~ru';lL~n1::U1Un111 L~1l::'"ff1 emiitl1::~'Ylnllly.jLL~iiy.juil... 

~1l3Ji'..u El3J ~~ii El ~iu "1.1i LW£.J..1y.jEl~Elnl1~~1~n11m1Eln1ffLL~::Eltl~11~~~1~il~:: Ln~;fU~ln 
'lJ 'lJ 'lJ q 

n11Ltl~£.JULLtl~..1'Yll..1L~1~~n~LL~::i..1~3J ~..1d~..1LtJu..umhn~ ~..1iUn11,)~n1::u1Un11Lff13J..uEl3J~ 
~ 'lJ 

~..1 LtJUL~ ElU"1."lJtl1::n11~rt..1 'tf..1dffl·1I11nn1::';1t~ £.Jn11Liiru1'Yl mn13J1L~~1l3Ji'LL~::..uEl3J~ 
... 'lJ 'lJ 

3. ~1l3JffEl~~~El..1nUU1U'Yli..1~3J1~Uli113J"l5UU'Yl 

n1::U1unl11 L~1l::~ff1 El'Yl~aan n~~ LLtl~..11~ii~1l3JffEl~~iEl..1nuu1u'Yli..1~3J
'lJ . 

1~Uli113J"l5UU'YllU~1Ulll~1 "li1..1L1~1 ~mu~ ffmUllly.j~ru..1"l5l£.J ~1l3J~UL~£.J LL~::~1l3JLtJU 
... q
 

-=t .4 A • .J' ::1 .... 0 ..... AI ft YI ....
 
El1"l5y.j Ln~~1n1 'lJ..1U1U'YlL'VI~lUEl1~n~l m uU"lJ El~ln~"lJ El..1n1::U1unl11 L~1l::'VI ff1 en ~~ 
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4. ~L,]Ti13JLL~::,jl'U.1u. 
'\J 

L~emL"lJm1L~emtJflfl~LtJu.~L,]Ti13J~fI\I~\lflcilu.~inm1 fl'U.'yh ~fI flU.ri1~U.~ LL~:: 
q '\J '\J 

o do 0 0 .., .., I AA I A" A 

flu.m~u.~ flfl flU.'Yl1 \l1u.1u.m"lJ1113J'Yl3Jfl113JL~3J1::ff3J~fln1::tJ1u.n111Lfl11::~ man fl113J3J 
'\J 

,j1U.1U. 10 - 15 flU. LYi11::n1::tJ1u.m11Lfl11::~ff1f1'Yl ~fI\lm1m1f1.nu11mL~::n111ifl113J~~ 

5. m1iJfI\l1lu.~U.LfI\I 

~L,]1113J1 LL~:: [Jfl3JftJ':h~U.LfI\I~'ifln~ 3Jii\l ~ el au LL~ 3TnoW \l11Un:l1\l ~el flu.1J1\1U1::n11 
'\J '\J q q q 

L3.i ii L~~ ~ s ~ fln~ 3J -#\I-nLYi11::~ fI\lm1fm~11l1YiYi\l U"lJ asn ~ 3J ~\l1n~fJ1\l ~~ m1iJfI\l1lu.~U.LfI\I 
q q q 

L~~ fI flu.lun ~3J~'ifl fI\I~n1LtJu.~n1::.yhn1::tJ1u.n111 Lfl11::~ff1 fI'YlLfI\I ~\I fJ1\l't111~meinurm 
q '\J 

A s' d. I A A .r
1 Lfll1::~ ff1 fI'Yl3J lJ1::ff'Ylti1l1Yi 3J1n"lJu. 

d... .., 
6. fl113J [J1n"1f\l Ln~\lln~1n1::tJ1u.m1 

fl113J [J1n"lJ fI\ln1::tJ1u.m11Lfl11::~ ff1 fI'Yl~ Lh~ruii 3 U1::m1~fI 
'" 

6.1 m1~u.~1\l~ el flU.LL~::\l~LLii\l~ LtJU.\l1\1LL~::{)n~fI\I ~lnn111::tJ\l~ el flU.LL~:: 
q q '\J q q 

\l~ LLii\lfl ~1~ Lfl~ flU.LU\l::'t111 ~ns [J'Yln~L~~~Yi~1~ 
q q 

6.2 n11m~m1rn1f1n1ffLL~::flUff11fll~'~ln LtL~ [J\I LYi11::n11fl1~n11rn1~~ 
q 

.., A'" .:II.., 
~ fI\l3J"lJ a 3J ~'Yln11\1"lJ11\1 LL~::ff::ff3J 3J1U.1U.Yiflff3Jfl11 

'\J 

6.3 fl113JL,]11\1f1ci1\1~ntfi\l{)\lfl113Ji3Jl~'u.th::w:l1\1\l~LLii\l\l~elflU. Ierne LL~:: 
q q 

'" AOA .Q s'
7. fl113J~ fI\lm1'Yl3J~~1 Lu.urnmsetnurrrr: Lfl11::~ ff1 an 

L~fI\I\llnn1::tJ1u.m11 Lfl11::~ff1f1'YlLtJU.~\I~ [J1n LL~::1~3.iLh~ftJLn'M~1n1 ~\I~u..y;3J 

~1 LUU.\l1 U.fl11ii fl113J i3JoWu.n L,]l1\1in'Mrn::~'ifl ti113J'n'1~"lJ acn ~ 3J Ln 'M~1n1~'ifl fI\I~n1'n'11u1 u. 
q 

LL~::fl11iifl113J1L~ mlltJti1n\l 1~ [J LUYi1::ti1n\l"lJ fI\I fI\I~n1ti1n\l'n'3J'n'u.~u. ') 
'\J q q q q 

.... ~ ~ ~
 

fI111I1Un Uti D\l nT'i1LfI"i1::'VIun1'"nT'illl.tID\l D\l fI ns
 

n111 Lfl11::~ff{)1u.m1m ~'ifln111Lfl11::~ff1l1Yi LL 1~ Ltfl3J1U.LLJ"lJ fI\ln1111\1LL~U.L i\l 

n~[J'Yltfvl'iflm1tJ1~11Li\ln~[J'YlnLtJu.m1-W\l11rn1~11\lsau LL~::1 Lfll1::~ff1l1Yi LL1~Ltfl3J-#\l1l1 [J1u. 
q q 

LL~::111 uuun fI\I~n1 Lyj fI~U.~l\l~LL~\I \l~el flU. 1f1mffLL~::flum1fl~ ii ~~n1::'YltJ~flm1~1LUU.\l1U. 
q q q 

"lJ fI\I fI\I~n1 Lyj n ri1~ U.~.y;fII'Yl1\1n11~1 LUU.\l1U."lJ fI\lti1n\l1U.fIU.1 fllil LL~::n s [J'Yln"lJ fI\I fI\I ~n1~ sLU 
q q 

('Yl1U mffllii, 2545 : 63) 

1U.LLJ"lJfI\lm::tJ1u.mn1\1LL~u. mn Lfll1::~ffmu.m1m LlJU..ffU.~flU.LL1n"lJfI\ln1::tJ1u.m1 

11\1LL~U.\l1U. LlJu.m1Yi [J1n1mff1l1Yi LL1~~a 3J~'imlJu.n11~n'M1 L~ [J11ltJLLu.11U3J~l\1 ') ~\l::ii 

~ srrsenu~ flm111\1 LL~U.~ s fI~\lu.m1m~m1m~1\1~U1~\lU1::n fltJ~1 [J 
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1. ~111'y.m1~~mJll1[JUe:mEJ'Ifln1LiJun111L~11::'VIle:m1~LL~::m..J ~11~ L'7lU ~111Yl• 
'Yl1'1~'1~11 Lfl1'M;ln';) n11LiiEJ'I LiJU~U... 

2. ~111Yl LL1~~EJlIll1 [J1UEJ'Ifln1 LiJUn111L~11::~,;)~ LLiJ'ILL~::,;)~ elEJWiJEJ'IEJ'Ifln1 L'7lu • • 
I 

n~1I1J~~~• • (Group) 
Q...o Q...o ~ I 

~1111~lIYlUli1::'VI11'1'J~~~• (Personnel Relationship) 
.... .... .... 

1::mJn11U'I~U 

Uty"ll'1 (Hierarchy of Command) LiJU~U (~Yl1m tn~~~1 LL~::m\.l.::, 2543 : 13 - 14) 

1ULL~'iJ EJ'In1::u1un11u1'V1111~1'1n11 n111 L~11::~~111YlLL1 ~~EJ 11 LiJwffu~ EJULLm 

'iJ EJ'In1111'11 ~1'1n11'V11EJn111L~~Jl~1'1n11 Ifl'l Lumru~ EJULL1n'iJEJ'In1::u1un11u1'V1111 ~1'1n11 

1~ [J LiJun11Yi,;)11m1i1'1~1LLlh~.,.h 1'VI1~1'1n111h::~u ~~~111~~1~'VI1I1 [J 'VI1mUU~1 LLlh~';):: 

~'1 ~ ~~EJ ~1111~1 L1,;)'VI1EJ~1111~1I L'VI ~1'iJ EJ'In1111'1 LL~U 1~1'1n11 ilrenEJU ~1 [J 

1. n111Lm1::"'~111YlLL1~~EJlIll1[Jlu LiJun111L~11::",i1'1~n'Mrn::~LiJu,;)~LLii'l LL~::• 
,;)~elEJU ~L~[J1']EJ'Inulm'ln11 .,f'l~1UU~~1n1 ~1~m11 LL~::U1n11n11~~1~ n11U1'V111 n11~U 

n11~~~ LL~::'Yl-rYlmn1111[Jlu~u'J 

2. n111 L~11::~~111YlLL1~ ~EJlIll1 [JUEJn LUUn111 L~11::~i1'1iJ';)..ij[J~ EJ ~111 [JUEJn~ ij
'II 

a'Yl~Yl~~EJ1~1'1n11 (ij ~~n1::'YlU~EJn11~1LUU'I1U1~1'1n11) ~riEJ11LiJUlEJn1~'VI1miJum..J~11~• 
~EJ 1~1'1n111~ [J~1L UUn111~dJU 2 LLU1'Yl1'1fiEJ 

2.1 n111 L~11::'"~111YlLL1~~EJ 11111 [JUEJnEJ'Ifln1 LiJun111Lm1::'"'Yl1'1~1U~'1~1I 

L~1'M~n';) n:1LiiEJ'I L~fllU1~~ LL~::~1111::n11LL'il'l"JTU'Yl1'1~1n';) 1~m111 ~~EJ~';)~jJ';)..ijm~£nnu 
A ..,dd A.., .... OAA 

~'1 LL1~~EJlI'Yl,;):::I..I~~in [J1'iJEJ'InUn11mLuun';)n11 

2.2 n111L~11::"'~111YlLL1~~EJlI'Yl1'1n11LL'il'l']ULiJUn111L~n::"'~1111tlLLUU'iJEJ'I 
'II 

111L~~ a.YlEJfL~EJf (Michael E. Porter) fl1~~11,;)116LL'Vi'lEJ1f11f~ ij'BLU~ ~~~ ~L1[Jnl1 The 
'II 

Five Forces Model for Competition ll1L~~LL1'1n~~u 5 lh::n11~'VI-run11LL'il'l"JTU 'VI1EJ 
..,~ .., A ~ 0 ~.. ~ 

Porters Five Forces Analysis ~L"lI'[J1"l1'1ru~1Un111L~11::'VILL~::n1'V1U~n~[J'Ylli n111L~11::'VI 
'II ~ • 

~111111L~~~'1mh1 tl1::nEJU~1[J 

2.2.1 EJtlm1~,;)1n~LL'il'l"JTU~L ']11111'V1li
• 'II 

2.2.2 e.i1U1,;)n11~mEJ'I'iJEJ'I~'iJ1[JiJ';)..ij[Jn11~~~ 
'II 

o • ..,~ 
2.2.3 EJ1U1,;)n11~EJ1EJ'I'iJEJ'I~'IfEJ 

'II 

2.2.4 EJtl~11~,;)1n~~~nrn'l1'V11EJU1n11~'Yl~LL'YlU• 
2.2.5 1::~Un11LL'il'l']U1::'VI11'1li1n';)L~ 11• 

~111Yl LL 1~~EJlI'Yl1'1n11LL'il'l,]ULiJU~111Yl LL 1~~EJlI~ija'YlnYl ~~ EJn1111'1 LL~U 1~1'1n11 

dJUEJ~1'1111n (~Yl1~1 ~n~~1 LL~::~rn::. 2543 : 50) 
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f1113"J ~1 i 1lJ'D il" fl1~~ LfI~1::-M t'f1l1~ flTmC'D il" il" ~fl~lJl ilfl1~U~'VI1~tfl~" rrrs 

LU'U.~ lh::~m~l~ rJ-k1i,u,r'l1'U.El'l An 1111 ~1;jLL~:: El'lAn1111~ LEln"1l''U.l1 ~~ L~3J~'U."1J El'l 
~ . 

~113J th L1~'VI'iEl~113J Gf3J L'VI ~1"1.1 El'lm11J1'V111t~1'ln11El ci~n1111'l t~1'ln11'V1'iElnTnL43J t~1'lm1 
'II 

i,~~El~~GfEl'ln1J~111Yl LL 1~~El3J"1.IEl'lEl'lAn1'V1'iEl i,3J L~ rJ'l1~ ,r'lii'LYl11::~~3J'l'VI3J1rJth~nJ"1.IEl'ln11. . ... 
1J'i'VI11t~1'ln11~El "~113J~1L;:~"1.IEl'l t~1'ln11" m111'lt~1'lm1'V1'iElmnL~3Jt~1'lm1~~El~~~El'l 

n1J~111Yl LL1~Gf El3J"1.IEl'lEl'lAn1~::L U'U.i,ui,~ 3J1n~ ~~ fi~ El Lriai,~ij m1i L~11::~~m'U.m1nr"1.IEl'lEl'lAn1• 
Elci1'l~::LarJ~1El1J~El1JLLGf1LU'U.th~Il:! ('YllU m1~ij. 2545 : 63) 

.... 11 A IfIf tf 
1 (;Ill• ~::t'f" f1'D il" fl1~1 LfI~1::'YIt'f1l1~fl1~m 

• I R A .k A 6' .. .. A'A A .. 

lJ1::L~'U.'VI1El L'U.El'VI1 ~11::"1.IEl'lm11 L~11::'VI ~rn'U.n11tlL"1.I El'lEl'lnmn~ a n111 L~11::'VI 

~111Yl LL1~GfEl3J"1.I El'lEl'lAn1~'l~i,~n~113J1 LLGf1 t~ rJij L'VI ~t4~th~tlJ ~ a. ... 

1. Lyj Elli ~h u1J'i'VI11~13J11C1~~::u11Ju1'l1n-n11~1 Lit 'U.'l1'U.l 'VI3J Lyj Elli El'lAn1ij• 
~113J ~El~~ GfEl'ln1J~111Yl LL 1~Gf El3J ~'l LU'U.m1L~3J t4 ~ ~113Jth L1~1i n1JEl'lAn1 

2. LyjElli~hrJ1J'i'VI11L~1rJ3Jn11i,1~1'lwI!1L yjEl~El1J~'U.El'l~EliJ~~rJ~1~IY~1'l ') vm 

m1iL~11::~~111YlLL1~GfEl3J LyjElli~1J'i'VI11i,~.yhm~~11tlL1~~tl'U.1~i,~Elci1'lijU1::tl'Yln-111Yl 'th1i 
'II 

m111'l LLt4 'U.'l1 'U."1.I El'lEl'lAn1ij m1L~1rJ3J ~113JYli'El3J i,1~ 1'lW1!1 

n111 L~11::~~111YlLL 1~GfEl3J Lu'U.m1~~11tlL111m1~1 Lit'U.'l1'U."1.I El'lpii~ 1'U.iJ~~u'U. 

LU'U.El ci1'l i,1 ~'l ~1J'i'VI11~::'ti1m11 L~11::~LL~::~11~ ~El1J ~111Yl LL1 ~ GfEl3J,r'l111 uuanLL~::111 u1'U. 
'IJ 

"1.IEl'lEl'lAn1 LyjEl~'U.'VI1 Ierne ElU~~ ~~L~'U.'VI'iEl~~LLi'l LL~::~~~ElrJ'VI'iEl~~Ei El'U.~1nm1~1L it'U.'l1'U. 

m11 L~11::~~111YlLL1~GfEl3J111 uuan LL~::m11 L~11::~~111Yl LL1 ~ GfEl3J111 u1'U."1.I El'lEl'lAn1~'ln ~11 

ij1~C1U1::~'l ALL~n~1'ln'U. n~11~ El• 
.at." "" ..1. n111 L~11::'VI~111Yl LL 1~ ~El3J111 rJ'U.Eln"1.lEl'l El'l~n1 

m11 L~11::~~111YlLL 1~GfEl3J111 rJ'U.Eln"1.l El'lEl'lAn1ij1'~ C1U1::~'lALyj a~'U.'VI1Iarne LL~::• 
ElU~11~ ~ij t4 ~n1::'Yl1J~ Eln11~1 Lit'U.'l1'U."1.IEl'ln~n113J Lyj El"lh r.rti~1J1'V111~ 3J11mh'VI'U.~n~ rJ'Yllf 
• 'IJ' 

m1~1Lit'U.'l1'U.i,~El ci1'l L'VI3J1::~3J 

2. m11 L~11::~~111Yl LL1~GfEl3J111rJhl."1.IEl'l El'lAn1 

n111 L~11::~~111YlLL 1~GfEl3J111 ut'U."1.IEl'l El'lAn1ij1'~C1U1::~'lAL yj a~'U.'VI1~~ L~'U. 'VI'iEl~~ 

LLi'l LL~::~ 
• 
~~atn..<iEl~ 

• 
~Ei El'U."1.IEl'lEl'lAm 'VI'iElm1~1L it'U.'l1'U.Lyj El"lh

'
ul i ~m'VI11tn3J11C1ri1'V1'U.~n~ 

'IJ 
rJ'Ylf 
• 

n11~1 Lit 'U.'l1 'U.i,~El ci1'l L'VI3J1:: ~3J t~ u~13J11C11::1JLL~::U1:: Lij'U.ti'liJ~~uLL 'Vi'l~113J th L1~~ th~m. ... 
LL~::~1 LL'VIU'lt'U.n11LL"ll'l"1T'U.i,~El ci1'lC1n~ El'lLL~::L 'VI3J1::~3J 

'IJ 
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oQ 6" 6" IS'd A IS' .... 6" ..... .J 
m11 LTl11::'VI emumsnrn th'l th'lTln1'V11an111 LTl11::'VI ~1l1~ LL1 ~ iila3J"lJ a\l a\lTln1~\I'Yl 

mh13J1~\I'VI3J~tfu L1rJn"lJ1unuL~rJtt1i.tI1uu13J"lJa\l "m11LTl11::~~1a'Yl" (SWOT Analysis) 

(Certo and Peter a1\1n\llu "D'UU'Yl'f "D'rn'VI~U1i1n';, 2542 : 15)
q 

n'7"" n'7=iLfl7,::tfl.'f-:J anhlti 
m11 LTl11::~~1 an L~ 3JtfU1iLL~i'VIiil1 rJ1U1\Irmmf111U~1U::'11 a\llnm1'V11mTl~a\lij a 

q ... 

1um1lJ1'V111Li\lniilrJ'Yl~1am111\1LL~uniilrJ'Yllr~a3J1i.~~hm11LTll1::~~a'Yli.tI1iaci1\1LL~i'VIiil1rJ 
q q 

1Unlln11LLiil::~n'IYrn::\l1U~1\1 'J ~\l1 Ua\l~n11l1T11~LLiil::1l1T1 Lan"D'U 'VI1mL3JLL~1::ilJTl1alJTl11 

'VI1mJlILlInlJTlTliil 1u~u...~a\lLTI~a\lij a1Um1lJ1'V111i~m1Li\lniilrJ'Yllr m111\1LL~uniilrJ'Yln LTI~a\lij a 
.. ~ 'I 'I 

m1m111~alJm1~1LUU\l1U LTI~a\lijaU1lJ1.h\lm1'Yi1\11U m111\1LL~um1~1Luu.:.al~luTl1alJTl11 
q 

LtJU~U ~\lij'VI~nu1ilJ'1i~~1~ru fia m1~mm3J'VI1Lan1~lum1~1Luunlln11'V1~m~rJ\laum1T1:.J ... q 

"lJrn::L~ mnun1ill ~LLii\l"lJa\lnllm13J11,niLn~u1::LrJ"D'U iil~lI~tl aU'VI1mU~ rJUlI ~tl au1iLtJulI~LL ii\l 
q q q q 

Lvia1im1~1Luu\l1uLtJui.uaci1\1iju1::~'YlR1l1~ ('YllU m1f1ij, 2545 : 67) 

a ci1\1''hn~13J lJ1\1T1f\lm1,)1LLunLan1~LLiil::au~11T1LtJU~\I~'Yi1i,~tnn L~11::~\I 
q 

~a\l~\ld~3J11t1 LU~ rJun~lJ~\lnULLiil::nu Lda~mum1rnLU~ rJULLUiil\li,U ~\lm1LU~ rJULLUiil\la1l1 

rh1'lX~t11Um1rn~LTI mtJuLam~n~lJniil1mtJuaum1T1i,~ LLiil::1U'Yl1\1n~lJnU aUm1T1a1l1n~lJ 
q q 

niil1mtJuLam~i,~L"Itunu ~1rJL'VI~dLa\l a\l~n1~\lijm13J')1LtJuaci1\1fl\l~1I::~a\lU~wu~rJuniil~'Yln 

"lJa\l~u1i't1u~am1Lu~rJuLLuiil\l"lJa\l~1um1rnLL1~tra3J (ltufim 'VI~1Ul~1 LLiil::rn1\1~ 'VI~1Ul~1, 
q q q q 

2543 : 3) 

n111 LTll1::'VI1Utl1::L~U~1\1 'J ~n~113J1tfu m1~1I::1::lJi,~11 ~111~~13JU1::L~U 1~ 
q 

LtJUIams 'VI1mtJuau~11T1tfu 1U'VIiil1rJn1rnll::~a\l'VI1,ra3Jiil,rm till1l1\1L~ rJ1nlJU1::L~utfu 
q 'II 

aci1\1ria\l LL't'i L~11::~'4::tfuLLtr1m11 LTl11::~nll::~~~ iil1~i,~ ~\I Gf\l ~iil1 i n11n1'V1U~niil rJ'Ylnm1 
q 

lJ1'V111LTl1\1n11'V11an11u1:: L~u~mUm1rn"lJ a\l a\l~n1~~~ iil1~~13Ji,U~1 u T1113J tr3J L'VI sI'lla\l 

m1lJ1'V111LTl1\1m1 'VI1am1~1LUU\l1U"lJa\la\l~n1cia3JLtJu~iil~~n~~13J3J1aci1\1'V1~m~rJ\li,1li,~ 

1un111 LTl11::~~1l1~ LL1 ~ tra3J1l1 u1U"lJ a\l a\l~n1Lvi an1'V1 U~lI ~ LLii\l 11~ tl au"lJa\l 
q q 

a\l~n1LLiil::n111 LTl11::~~1l1~ LL1~ tra3J1l1 rJuan"lJ a\l a\l~n1 Lvian1'V1 U~~t11Un11rn~ LtJuLam ~ 

LLiil::aum1T1m1~1Luu\l1u"lJa\la\l~mLviam1lJ1'V111Lm\lm1'VI1an1'V1U~rJ'Yl1if11~~fm1~1LUU\l1U 
q q 

Lm\lm1'V11anllm1"lJa\la\l~n1~iju1::~'YlR1l1~tfu uanL'VIua1l1nm1i\lu1::L~ufhm3J1u~n'IYrn:: 

i\ln~113J1LLtr1tfu rJ\la1l1l1::1"D'lnm1i\l~1m3J 1u~n'IYrn::¢1 LtJULi\llJ1n Lvi a~a\lmii LTll1::~lI~LLii\l 
q 

uselnm ~ LLiil::i\l~1t113J 1u~n'IYrn::~LtJuLi\liillJ Lvi a~a\lm11LTl11::~1I~tl au LLiil::aU~11T1 LL~ 
q q 

:; ~ A IJ"'..dA IJ"'... lila ..... d I 0 q A.... I 

'Yl\lU~1l1~'VI1a ~t11Un11rn'Yl1 LTll1::'VIlI::~ a\l~1I11rn1LLiil111 3J ~ iil~ aTl113J~ L111'V11asuL'VI iil1~a 

m1~1L UU\l1U1T11\1n11'V11anllm1ttu'J "lJa\la\l~n1 
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~1t11~11nT~1 L~11::~LL1J1J ~1a'Yl (SWOT) 'VI 111 [Jii-.'lL~~a-.'lSja~Ghflqj 1Um111-.'1LL~U 

L~-.'In~[J'Yllr'VI1am11J1'V111L~-.'In~[J'Yllr t~[Jm11L~11::~~rnum1ml~[JTI3J"lJa-.'la-.'l~n1 m11L~11::~ 
~ q 

iJ~imL1~Gfa3J1l1 [J1ua-.'l~m L~af1U'VI1~~L~U'VI1a~ ~LLii-.'lLL~::~~~a [J'VI1a~~ei au 1um1~1 LUU-.'I1U 
q q q q 

1U~1U~1-.'1 'J "lJ a-.'l a-.'l~n1LLfl::n111L~11::~ ~1l1WLL1~Gfa3J1l1 [Jua n El-.'l~n1L ~af1u 'VI1Inmsuse 

atl~11~ ~-.'I"1h [J1 ~El-.'l~n1~13J11tlfi1'V1U~LiJ1'V1111 mL~d1~'Yl1-.'1n11@i1L uU-.'I1u1uaU1~liI LL~:: 
q 

1J1'V111-.'11u1~1Jnfl~~1~a~1-.'1Sjtl1::~'Yl~1l1W ~~m~nl~u1111LUU~1er1-.'1a-.'l1um1L~3J~umiiLm1::~ 
.... 0 

q 

A........ 
~
 

fJ'.... ~ 

LL~::~ ~'Yl~JLL~uns [J'Yllm11W~U1li1n~1J1U Wn en n m rn~ LL~-.'I LliIau 
q ~ 

el~ 1i LL~::LL~~ L'Yl11rl (2536 : 15) 1~mh111 n~[J'Ylf~11L~3J~1nLifa-.'lf41-.'1 'VI1a 
q 

W~U1~1n~113Ji'~1nn11Sj Gf1U113..11um1~1 LUU-.'I1U"lJ a-.'lli1n~ [J'Ylli1n~11Luu~1ri1'V1UliIn~ [J'Ylf 
~ q q ~ 

[J'Ylli1n~~~11~::~a-.'lSj~-.'I~~1-.'11tl~1n~~liI.nm'l'1'V11am11J1m1~u'J n~[J'Ylf f1aLLU1'Yl1-.'1m1li1~1~ 
~ q 

~~ aLUa-.'l LUUm1113Jn~n113J'Yl1-.'1m1li1~1li1 L,xu[J'Ylli1n~t1::~~t1::~ a LL~::L~ al~ri1'V1uliIn~ [J'Ylf 
~ q 

LLGf1hj~11~::LtI~ [JULLtI~-.'I LLU1'Yl1-.'1 

n11ri1'V1UliIliI~1~ tlilm~3J~1n1::~1Jf41-.'1 ~a n11~-.'Iltli3Jrr~n1JL'VIliIm1nr 'VI1"1Ja3J~ 
q ~ 

L~au1111ri1'V1U~n~~'Ylf t~[J~m'VI11"lJa-.'l~1n~'VI1aa-.'l~n1 ~-.'Iriaum1"~~uha::1J,;~::~a-.'l[Ja3J11J 

~113J LUU~1-.'1~ Lnlilifu LL3J11"1Jmfi~~1-.'1,ruEl1~liI1-.'1nu"1J13Jn1J~-.'I~m~'VI'r-.'l11 . 

m1L,xu~~liI1li1~liI'V\'rt-.'lLv:l[J-.'Ia~1-.'1L~[J1~::Sjtl1:: 'VI1m,xU~~"lJ1[JtrJ"lnt a ~1-.'1L~ul~i'lil 
q q q 

l~LL~1J~-.'I LL~~::~a-.'lilmw11JLtI~[Jum::1J1um1'Yl1-.'1m1li1m~1~i'liIL~u m1~~liI1~L~3J~[Jm1~~liI 

13-i1"li~-.'I-;i1LuuGh'VI11J~U1 ti1~a-.'lm1LL"ll-.'l,yun1J~u1~::~a-.'l~liI~[Jm1~~liI~-.'I13-i1"li"lJm[J1~n11-.'1aan 
~ ~ 

[J'Ylli1n-~ nn L~ an ~11LW11::~13J11rJ1J11~~113J~nemrmen ~ [J'Yl f"lJa-.'l a-.'l ~n1 LUU 
q ~ q q 

LLU1f)~~f:jlil [J'Ylli1n-n11L,xum1LL"ll-.'l,yutlil[J3jl~3-i-.'l~~nf11LuuGhflrua~1-.'1L~[J1 [J'Yl1fin~-.'Inf411~a 
q 1\1 QI q 

m1~~tan1~~LL"ll-.'l n11L~Ua~-.'If4ah 1~LLri~mr1 m1L~ua1~~LL"ll-.'lilLL1-.'1~-.'Ih1un11L~ [JULL1J1J 
~ ~ ~ ~ 

n11:-.'I11m~~liI.nm'l'1~-.'I~::"li1[Jrl1-.'11l1WW~,r~~ LL~::'Yh1~3Ja-.'lL~U~-.'I~~~~nf11~:: 
.~ ~ 

1~11J~1nm1L t1~ [Ju[J'Ylli1n1~Luun~ [J'Ylf~::~a-.'l i1m1Lt1~ [JULLtlfl-.'l~1n111[J1ua-.'l~m 13-i1"liLt1~ [JU 
~ q 

~1l1WLL1~Gfa3J 'VI1nm1L~Ua"lJ1[J~~liI.nm'Y113-itl1::~1J~~GhL1~ a-.'l~n1~11~::i1m1LtI~[JuLLtI~-.'I 

1. LtI~[Junf43JLiJ1'V1111[J 
q 

2. LtI~[JU~~liI.nm'l'1 

3. LtI~[JU~liI~uh 
~ 

4. LtI~[Ju"lia-.'l'Yl1-.'1m1i~-;i1i..nb[J 
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~E1 LiJuann~ [J'Y]'rf'Vl'rt..1~'Yh 1i1.b::~lJwn1J rhL1~'Yl1..1m1~~1~ wn~~ 3Tu1U~~ flu 
1 1 

t1niJa..1~a"lJa..1~~~.nm't1 m1'Yh~~1~,y11J"lf1~lfU n~[J'Yln~~~~~ ~a ~m~[J1 n~[J'YlnL~[J1LL~:: 
1 1 1 

m111..1 LL~U~~~.n m'YI11~1 LL'VIti..1 L~ [J1 

~~1~1..1 L1a..11~1:: (2541 : 18) anlJ1[Jl1 ns [J'Yln,hutl1::~1J'Yl1..1m1~~1~~1'V1i'lJ 
1 1 1 

iClIo ::. 0 I' _ -... I' .... A A 

..11UlJ1m1UU n11n1'V1u~n~ [J'Yln-~~~Tlm'YI~::~ a..1'W~11m1f1 a 
1 . 

A A A A A AA .... 0 

1. "lfU~U~::11[J~::La[J~"lJa..1lJ1n11'YlL~Ua"lJ1[Jn-1n~'VI1an~n11~::~a..1n1'V1U~ 
1 

"lJ au L"lJ~n111ilJi'n11Lu'W1::~1U 

2. f1111J'VI ~1n'VI~1 [J"lJa..1lJi'm1~ijl iL~ anitua cinlJL~U 'YlULL~::lJ f1~1n1 
'IJ 1 1 

3. 1t1~m~rn"lJa..1m1lJi'm1m1;mtl~n~rn"lJa..1n11lJi'n11t~[Jm~[JLLlJ1u~Ei1JL1J~ 
'IJ 'IJ 

'VI1a t~ tn'Yi11i~n~1~m1tl~~')1LLlJ1u~Ei1JL1J~ 'VI1a t~ tnt~ 'VI1am~~11..1~1"lJ1ruitumLyja 
'IJ ~ 

;aliL~uti..1f1m.n1'W"lJa..1m11ilJi'm1 
1 

4. ~a..1ijm1f11lJfl1JflmTl1'Wn111ilJi'n11 
1 1 

~1t1"~11 [J'Yln-in-~~f111~::~a..1ij~..1~ LL~n<ih..1"t1~1n ~~~.nm't1'V11am1lJi'm1~u ']
1 1 

ns [J'Yln~ aLLU1'Yl1..1m1~~1~~~ aLrta..1 LiJum1111Jn~n111J'Yl1..1m1~~1~ L'l!U[J'Yln-in-~t1::~~t1::~ a 
1 1 

LL~::Ld a"~Th'VIu~n~ [J'YlnLL~1"~ m1~::L t1~ [JULLtI~..1LL U1'Yl1..1 m1LUU~~~l~'l~'VI'rt..1 L~ [J..1a ci1..1L~ [J1
1 1 1 

";)::ijtl1::1[J"lfU aci1..1L ~u"~i'~ 'VI1m'l!u~~"lJ1 [J"~LLfllJ~..1 LL~";)::~ a..1ijm1t1i'lJLtI~ [Jun1::lJ1Un11
1 

'Yl1..1m1~~1~lii'~L";)U m1i..111m~~~.nm't1~..1";)::~1[J~11..1Tl1'W'W~U~~ LL~::'Yi11j1Ja..1L~U~..1~ 

~~~n~1";)::"~i'lJ";)1nm1LtI~ [Ju[J'Yln-in-liLtlun~ [J'Yln";)::~ a..1ijm1Lt1~ [JULLtI ~..1";)1nTl1 [J1Ua..1~n1 
'IJ 1 q 

"~l~L t1~ [JU~Tl1'W LL1 ~ ~a1J 6A..1 ~11J11m.t11J1t1i'lJl,n Un11~11..1 uuun s [J'Ylnn-1n";)u1u~n~1n 
q 1 

U~a..1f'l1 'W1J~~1J'W..1f'f (2542 : 59) "~mh111 L~a..1"lJa..1,hutl1::~1Jn11~~1~"lJa..1 

LL'VI~..1'Y1 a..1L ~[J1~m1mL[Jn "~~..1d 

1. ~~~.nm't1 ~1utl1::~1J~~~.nm't1"lJa..1LL'VI~..1'Y1a..1L ~[J1 "~LLri 

1.1 ~..1~..1~~ 1";)'Yl1..1m1'Y1a..1L~[J1 (Tourist Attractions) ~"~i'lJm1'W";)11m1LL~:: 
'IJ 

L~anID111acilum11J~1";)"lJa\l,rn'Y1a..1L~[J1 L"llU ~1u~rhAru'Yl1..1t11::1if'l1~~f i..1f11J 1~Un-111J 
'IJ ~ 

~tl1U ~~mJ au'VI ci au1";)'Yl1..1n-111J"lf1~U~::L'VI~n11rnrhAru 'VI1£1 Iam ~'W Lf'l~ t~ [J,)1 LLun EI ci1..1 
1 ~ 

~::La[J~11 LL~~::t11::LTl'Yl ij a::"1U1..1 acilu ~l~ ijfl111JLLtI~nu~n~1..1a ci1..1"1u1..1 
'IJ 
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L~uA~'Lilu~1~m 'VIitEln':h~ LL"ll..1 L"liU m1ElElmLUU~El..1~n L-Uh..1LL13J m1ElElmLUU~mL~..11l1 rJLU 
'II 'II 

lI::L'l!u~Gltl LLUU~::1U~n'VI1El~Gltl::LLUUi. 'Yl rJ LyjElL~GlnAlt11::-nuh lIUnGll rJ Lilu~~~.n rn'l1~ii 
'II 

1"t1~m~rnLLGl::iill~L~U~U 'J "lim uauni.t1111nll~"lJ1 rJ'VI~n 
'II 1 1 , . 

Ai> ..... ""~ ..... d A.... A ~ .... 

2. ~Gl~llrn'YI'Ylm~'VI1..1 (Expected Product) 'VI3J1rJm LiUmLL&:l::U1m1'YlGlmnm~ 
'II 

1111::i.~1U'VI1El ~'Ylfi~lI:: i.~1U LriEl3J1sflEl ~UAl LLGl::u~m1 L"liu m1i.~1um1U~m1LLGl::i..1Ehu1 u 

ml3JLi::~1n~1..1'J Luh..1LL13J i.~LLfi ~El..1El1'V111 Li1::11mi'1 t'Yl1-n~l! iHtUTf LimU~ElElnril;..1mrJ 

m1U~m1El1'V111LU~El..1~nLimU~lIEl~1r1 f1113JLi::~1nLiUlrJ~1..1'J LLGl::f1113JtlGlEl~.nrJ 
A"'" 6' dAIIJ' A A~'" 

3. ~Gl~llrn'YIfl1U (Augmented Product) 'VI3JlrJm LiUmLLGl::U1m1LLi13J'YlGlnmll:: 
'II 

i.~1UL~3JL~3Jfl1u~i.t1num1sflEl~UAl El1l1Lilu~~~.nrn'l1m1U~m1LLi~3J'VI1El,rElLLiUEl~L~~LLUU 
'II 

L~rii.~~ ~~~~~~;fULLGl::3J ElUL~nUGlnAlf11u~i.t1num1"l11 rJ ~~~.nrn'l1'V1 ~n L"liu U~';-'Y1\tlL~ m 
'II 'II 'II 

LLtl3Jl1 rJm1Ul L~ zn LLUU L~ElnsflElL ~3J L~3J Lu ttl1LLm3J h..1LL13J LLtl3JEl1'V111Lil'V11ElEl1'V111L~U 1 rl'El 

L~GlnAl~3J1~ nLUI1..1 LL13J'VItt..1LULfl1El LilrJm1UUL~3J11 rJm1El1'V11111umrrnw rJu~1ULfI~El..1UU 
'II 

L~L~Eln "1fl1::L~U~1mr~1Lfl1"~~ U~m11r11Wi..1 m1U~m1"l1El..111utlGlEl~1l1;;LULiUl3JUU rm 

~~~..1~urfu~m1um1El..1 L~ rJ1LULL'VIGl..1'Y1El..1L~ m~UAl LLGl::u~m1LLi~3Jd LtJUlI~"lIlmLi~3J~li1nll 
'II 1 1 

LiLtlun Gl rJ'Yllflum1LL"ll..1,]u"li1 uLi11..1f1113J LL~n~l..1L U~1 ~'UAl El £h..1-n~ LlIU LLGl::~..1~~h GlnA1L~ 
1 'II 'II 

" '" .. .fL"1JU1"m13J1n"ll'U 
..... A .... "". d ........... 6' .d


4. ~nrJ1l1v-l~Gl~llrn'YI (Potential Product) 'VI3J1rJrI..1 m1v-l~Ul~Gl!Jj1rn'YIfl1ULv-lEl 

~ElULiUEl..1f1113J~El..1m1"1JEl..1GlnA1L 'UEl'Ulf1~ 1t1LLUU"lIEl..1m1U~nl1L'VI3.i 'J ~GlnAl i.3.im~Wr..111 
'11'11'11 

1I::i.~1U 'VI1Elrll..1f1113Jv-lElL'J uilsnL'J ~UL~'U t11::-nUL'JL~LLfiGlnAl~L~3J3J1Liu~m1 L"li'U v-lUml'U 
'II 

I 1..1LL13JLil3J11r1~1~ElGl nAl Lil3J11r1-nn'YllmLGl::LLiUEli..1~ GlnAl"1JElui.~ n..1 LL3J11'J::LfI rJ3J1~m ~ rJ..1 
'II 'II 

f1f..1L~ tn m1U~m11UGlnAl~Li'U13JU'ULu"li1..1~iiGlnAl'1!EluIsu h..1LL13J~11'JLiElUL~mUU~GlnAl 
'II 'II 'II 

3J1Gl1..1'V1,xlLEl..1 nl1U~nl1sflEl"lJ1 rJ~1 LfI~El..1UU t~ mElfiLa3J nl1L~,rEl3JGl~1 ureuuLil1LiUL'Yl~ LtlU 
'II 

m1~~Ulf1ntJ11v-lnl1~~~L~~;t'U 
1 

mnsumnu ~~~.nrn'l1m1'Y1 El..1 L~ m LtJ'U;n~rn::Lu v-ll::LLGl::~ Gltl1::trJ"1Jl!'VI1Elll~ L~'U 
1 , , 

A ..... tr',;:::t .... .... Q 

"lJ El..1 ~ s ~1l rn'YI'Yl ~ ElU LiUEJ..1f1113J~ EJ..1m1"1J EJ..1Glnm 3J1n'Yl Li~ LLGl::fi Ell1 LtJU~GlA3J~l"l1 El..1J"..1 LiEl..1 ~1 u 
• 'II 1 1 

~EJ ~t11::nEJUli1n'Ji.~rilh LLGl::GlnAli.~1Ufl113J~..1v-lEJ h 
'II 1 'II 

Holloway and Plant (1992) LLGl:: Rust, Zahorik and Keiningham (1996 : 20) 

nGll1il ~uAlu~m1ii;n~rn::~L~~~1..1'Jln~uAlort1i.t1~..1tf'Unl1~lLitum1~1'Unl1~Gll~"lIEJ..1 

~'UAlu~m1 ~..1 LL~n~1..1'Jln~uAlort1i.t1~1 u :J1..1f1rnLi3Ju"i~ L~~ EJ..1 ~'UAlu~nl1 Li1t1i.~~..1d 
1 1 

1. ~U~EJ..1i.3.ii.~ (Intangibility) ~'UAlu~m1Lilu~uA1~~U~EJ..1i.3.ii.~ ~sflEJ~UAli.3.i 
'II 

ff13J11r1i3J~Li'Vl1EJ3JEJ..1LoH'U~UAlriEJU~'J::~1il~'U1'J4EJ L"liU m1t11::nu:a1~ ~..1tf'U~4EJ~..1iifl113J~n 
'II 'II 
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. . ~ ~ 

~1~~11~~ul~lun11~~~~a n11~~~11~~n~1~~~ul~~aL~ ~a~a1i~n11fff1~~uffi1~~11~
 
'\J 

3Tuh 1~L1i~;fu 

2. LL~naan~1m1uL3JL~ (Inseparability) ~U~1u1m1LiJu~u~1~m1~~~LL~~m1 

liu1m1Ln~;fulu~L&i~lnu m~U1m1LL~~miu1n11~~ii~~~a~11~-W~l'lal~luu1n11,fu~1~ 
'\J '\J 

~11~LL~n~1~~1n~U~1..rlLtI~1~~~~~~L~~~~~U~11U~'VIrt~LL&rT~t1~1~1~Ein~'VIrt~ ~;ffa~~ii 
'\J '\J 

'VI'"1~L ~ ~~ L~an~a~1~~11~l'l a1~1U~u~1~~a~L ~ua ~LL&rl 
'\J 

3. ii~11~'VI~1n'VI~1~ (Variability) ~u~1u1n11~~a~li~uLiJum~u1n11 ~~,fu 
'\J 

m1~lu~~~nul1l'l1~~~~ ~~n1~~1L~mn Ll'l11~~uii~11~~~ iia11~nrLL~~iin11~mlu~ 
q q 

~1~nu l'l,rm1u~u'VIrt~a1~1~u1m1L~13JL'Yhnul'l,rn~1uEin~u'VIrt~fiL~ ~1~~1n~U~1..rlLtI~ 

m1~~~a1~~1Luum11~ ~1iL~~a~~n1LL~~iim1~11~ffaUm~fl1l'lm~1n11~~1UL1~ufa mL&rl 
q 

4. Lfiu1m~nLll3JL~ (Perish ability) ~U~1u1n11L3Jff1m1mfiu1mf1m~~~Lll~ 

'VI1nL3Jff1m1tl~1~1uluit'1.~ ~~LfiuLtI~1 ~lUl'li~it'1.3JL~ L"liU ~a~~n h\lLL1~ 'VI1nluit'1.3Jii~ 
q '\J 

L,r1~nfHl al1~1 ~L3JL~LL&rl ~~LfiuL1~1 ~l'li~d''VI1alu~unL3JL~ 
q 

ff1t1Lil1 ~~~.ntll.'t'i''Y11~m1'Yi a~ L~ m ii~11~ LL~n ~1~~1n ~~~.ntll.'t'i'..rlLtl ~~-;)1 LUU 
q 

~~~~a~fl11~~li11~"lf1~ ~~~.ntll.'t'i'd'Ltlua~1~L1 L~a~~L~anlin~m1i~&i~ff~ ~1mLU1~~ 
'\J q q 

L~a~m1~~1~ n11U1m1'V11am1'Yia~L~~1 ~~mY1L~u1mLtluLLuTr11~lum1~~~1LL~un~~'Yllr 
'\J q 

~1n~U1U~n~1na1m~LLff\lL~aU 5UL~LLTi ~\l~~~~h'Yl1~m1'Yia~L~ m m1L,r1ii1,y,'VIG=l~'Yia~ L~ ~1 

Liu'Y11~n11L~U'Y11~~~ehUl~~11~ff~~lnLL~~n11U1m1 n~n11~m1'Yia~L~~lLL~~nm m11~ 

~11~t1~a~.nmLTi,rn'Yia~L~~111~Ltlii~m1ri1'V1U~11m~~n 

~,rff fflTItll. LL~~~m:: (2541 : 31 - 45) L~1~LLul~~LL~~'VI~nm11um~~m1'Yia~L~m 
q 

1~ ~~a~~~11tll.1 m1,)~m1'Yi a\l L~ tns ~1~Ltlu1~uuLL~~U11~1~tltl1~ff~~'VI1a LiJ1'V1~1 ~ia~ 
q • 

~~11tll.11::UU ~ au LL~::a~~ihenairna~m1~~m1'Yi a~ L~ ~1 U'YlU1'Yl'VI 'l!1~~ a~LL~ ~::a~ ~t11::n au 

LL~~~11~i~~ui1::'VI11~a~~t11::naUL'VIG=l1,fu 11~ii~m1~~11tll.1ff1l1l'lLL1~&ra~~a~1~uum1 
, ... ., 
'Ym\lL'Ylm~l~ 

1::uum1'Yia\lL~~1~~1~tmhLLunL~Ltlu 3 1::UU ~~d'~a... 

1. 'Yl1l'lmn1n11'Yia~L~~1 (Tourism Resource) t11::naU~1~ LL'VIG=l\l'Yia~L~m . , . 
..., d A '" ..... A • A 

~~a~~U'Yl1l'l mnmin m~ a~nUn~n11~n11'Yla~L'Yl ~1 

2. m1u1m1m1'Yia\lL~m (Tourism Service) L~LLTi m11~U1m1L~am1'Yia~L~~1 

~iia ~1u~u~'VI1an~n11~~ii~m~ ~1,ra~num1'Yifl~ L~~l~a\lytu~,fu 'J 
'\J 
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3. nT~~&:l1~'Yi~h'lL~£.I1 (Tourism Marketing) LtJu~bu"lJa\lml3J~a\lnT~lum1'Yi~h'lL~£.I1 

~Lrim-n a\lnlJun'Yi a\lL~ £.11 ~th::nalJm1 U&:l::lh::-nl-nu1ul4'u~ 6Jl\l'VIm £.I113Ji'1\In ';Jm13J nluuu 
, ~ ~
 

d , ~
 

'VI1an1::lJ1Um1nl1'Y!a\lL'Y1 m
 

uan';Jln'VI &rnnl11um1i~m1'Yia\lL~ £.I16Jl\ln~111udfa\l~uu&r1 LLU1'Y11\1m1lJi''VI11 

LL&:l::i~nl1m1'Yi a\l L~ £.11 ~\I Ln3Jl1f:l'l,t1m1 LTl11::'lfnl1i~m1'Yia\l L~ znL~ flutl1::n alJLtl~1 £.I 

1. LLU1'Y11\1nl1lJi''VI11LL&:l::i~m1 

2. LLU1'Y11\1nl1i~m1~lU~\lEllu1 £.IA113JGf::~1n 1ULL'VI~\I'Yia\lL ~ m 

3. LLU1'Y11\1m1U;-'VI11LL&:l::i~m1~lUGf1Gf~111Yl LL&:l::Tl113Jtl&:l a~.n£.I 

4. LLU1'Y11\1m1tl1::LnUTl113J113J~anUW"1£.1\11U3u 

5. LLU1'Y11\1nl111Xtl1::-nl-nU n~3J LL&:l::a\l~n13uihi1U113J, 
nu LLTli' (Gunn Clare, 1994 : 30) n~11L1'·hm1'Yia\lL~m1uLL~&:l::1::lJu~a£.l ii 

a\l ~tl1::n au anmnm £.I~ ii lJ'Y1Ul'Y1 LL&:l::'VI'"1~ LL~n~l\1nU LL&:l::ii Tl113J ~3J~UTI~ anU uan';Jlnd~\lii 

ml3J~3J~UTILri m-na\lnu~\ILL1~&ra3JUan1::UlJ L".IiU &rn'lYrn::'Y11\1m £.I1l1Yl~1 Ltl"lJa\l LL'VI ~\I'Yia\lL ~ m 

llija1nl~ -n3J-nu n';Jn113J'Y11\1m£.l1l1Yl'Y11\1L~1'lY~n';J3u'] lul4'u~ 1::UUUL1~ thLar LL'VI~\lJl 
'II' ...
 

A .... ,J'~ I "J ,;..... ,..¥
usemma ~~a~';Junl1lJ1'V111U&:l::m1';J~YlU'Y1m1'Y1 a\lL'Y1 £.11 Gf\l LL1~&:la 3JUan1::lJlJL'VI &:l1 ual';J
 

ri"\I~&:ln1::'Y1lJ~emnia\l L~ £.11L~ 'tf\l'Y11\1~1\1LL~::'Y11\1er a3J 1ULLU1'Y11\1L~ mnu1::uum1'Yia\l L~ £.11 

~a\li~ 1iL'VIm::Gf3Jnu~tlGf\l~"lJa\l~&:l1~m1'Yi Ll1~a\li~~tl'Y11U t~ £.Im1~i1JW~13J1::uum1a\lL~ £.11 

'Yia\lL~m1ua\l~tl1::nalJ"lJa\lmJ'Y11u'tf\l 5 ~\l1l1Yl~ 2.3 ';J::~a\l111LL~&:l::a\l~'Yil\11Ua~l\1h LL&:l::, ~ 

~~~uh~Lri m-na\11um1'Yil1i1::uum1'Yia\lL~ £.I11ia~1a~~aLtl 
~ 

'VI ,"1~ ri"1Uihen auu a\l ~lUm1~ilJ U1 LL 'VI ~\I'Yi a\l L~ £.11 ~~ilJ U1 LL&:l::~i~nl11 U 
~ ~ 

a\l~tl1::naudii 3 ~l£.1~1£.1nU ~a n~3J~~l a\l~n1Lan-nu LL~::f~lJl&:l 6Jl\l~13J1l1Yl~ 2.3 'lfu, ...~ 

m1Ltl~ £.IU1Ua\l~tl1::n alJ'VIrt\l';J::ri"\I ~~~ aa\l~tl1::nalJ3U L".IiU cll1::lJlJ"lJUri"\IL1J ~';J::'Yil1 i m1lJ;-m1 

L1Jiitl1::~'Y1n1l1Yl~L~ £.I\lYla LtJU~U 

LL'VI~\I'Yia\lL ~m';J::~a\li~m1nuri"1utl1::nalJ"lJa\lLL'VI~\I'Yia\lL ~ £.11 ~a ';J~~\I~~ h"lJ a\l 
, 'II 

LL'VI~\I'Yi a\lL~ sn (Attraction) m1"1Juri"\I~LtJU1::lJlJ (Transportation) m1i~mmu-na3J &:l~ iitl1::~'Y1n1l1Yl . ~ 

(Information) m1tl1::-nl~3J~UTI (Public Relation) t'JJ'lYml (Promotion) LL&:l::m11ilJ;-m1~~ 

(Service) 

L11 al';J Gflm1f:lLL1J\lnl1i~nl1nl1'Yi a\l L~ £.I1';Jlnlhi£.1111 £.11U t~ £.Ih'1n-m1ii£.I i'1\1 

«n £.I 1l1Yl U&:l::Tl113JYl1a 3J ~lunl1'Yi a\l L~ £.11 L~LLfi ~\I~\I~~ h (Attraction) ~\I EllU1 £.ITl113J 
~ 

Gf::~1n (Amenity) LL&:l::Tl113JLnm1f:l1um1L-nli'1\1 (Accessibility) 
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~C =:::> ~
Attraction 

C---s-e-rv-ic........-=--==:> C-T-r-a-ns-p-o-rt-at-jo-n-::>
 

!
C .. InformationPromotion 

1l1~~ 2.3 tl\l~1.h::nmJtlll'Yl1unT~'YlEh1L~r.n (Gunn, 1994 : 34) 
q 

l;nlll~'·h nT~,r~nT~'Yl tl\lL~r.n t~rJ~tl\l~1ITHu.1nT~,r~nT~'Yl tl\lL~ r.n a ci1\1LiJU'~::lJlJ 
q 

LL~::lJn~1~tl1l1::l;{\I~'Vi1 aLih'VI3J1 rJ~tl\l~1I11m11::lJlJ cia rJ LL~::tl\l~1l1::n tllJ"lJtl\lm1,r~m1'Yl tl\l L~ r.n 
q q 

lJ'YllJ1'Yl'Vl"lr1~"lJ tl\l LL~~:: tl\l~1l1::n au LL~::~1111~1I~Ulh::'VI'J1\1tl\l~1l1:;nau L'VI Gl1,fU 1111t;\1rm 

~1I11m1l;{1l1~LL1~itl1l"lJ tl\l1:;lJlJm1'Yl tl\l L~ rJ1~1 rJ ~~m~n l~ii.1 LL U1~~'YlCl'M~1:;lJlJ LL~:;n11 

,r~m1m1'Yl tl\l L~ r.n3J1h'1Um1~\I~1m1lLLlJlJl;{m-'tl111,rn'Yltl\l L~ r.n Lyj al~'Yl11lJ1I~ eltlU1I~LLii\l 
q q 

ttlml;{LL~:;tllll;{11~"lJ tl\lU1U~n~1ntl1m~LLl;{\1L~tlU Lyj m.t1111111lJ1l1\1~ m1l1Yi"lJtl\lU1U~nmn 
q q q 

mmausc L~ tlULL~:;m11~lJ1m1 .''! 

mTI1\1LL~.JUn~rJ'YlTI (Strategic Planning) ,fuLiJu~\I~linuLLwi'VI~1rJ3J1n lun1lm1 
q 

~1Um1'Yl'VI11 1U~1um1~nm1l;{\1~1111 1U~1um1Lij tl\l1:;w:h\l1l1:;L'Yl~ LL~:;t~ muYi1:;1um1 

lJ1'V111 1U1\1m1li1n1lLtln-nu,fU 111:;l;{lJ~1111t;{1L111l;{\I3J1n n11'V1U1 LL~::LiJU ~nGl11"lJ1 rut;\InU3J1n 
q qj .. 

il'1I11UUdm111\1 LL~ULLlJlJLL~un~ rJ'Yl£t~LLYi1'V1 ~1 rJ L,]13J11U1\1\11U~1\1 6'l LL~:;1\1\11U"lJ tl\ln-nm1 q q ) 

3J1nifu LL~~1~UrJ1IliLL~:;~1~1lJm1rJtl1l1lJnulu1\1n-nm1,hul'V1niUrJ1IL1rJnl1 LL~UrJ'Ylli~1l;{~f 
.. q 

m111\1LL~ULi\ln~rJ'YlTI,fu LiJum111\1LL~u~~m1ri1'V1u~1~m1~t! ~m1ri1'V1U~LiJ1'V13J1m:;rJ::m1 
q 

.-=i 1"',elI A fl' A A I " ,cJ.... o,cJ,clI 

'YlLLU-n~ 1Im11 L~11:;'VItlU1~~LL~:;~~L-n\lm1LL"lJ\I"lJU 'Yl ~ tl\l m11:;lJlJ m1'Yl1\11U'Yl1l ~1111 l;{13J11tl 

1um1111lJi1l;{\1 ~'VI1lJm1'Yi1\11U1u~\ILL1~itl1l~~m1Lll~ rJULLll~\1 a ci1\111~ L11 LyjEll~'t1unlJ 
qj 

m1Lll~ rJuLLll~\I~ Ln~ifu~tl\lm11:;lJlJm1'Yi1\11U~~Gl tl\li1 ~tl\l m1~1 LUu\l1u~1l1:;i'YlTI1l1Yil;{\1 
qj 

1um1'\.lmhiJ1'V1111 rJ1UtlU1~ ~ l;{11111m~irunlJm1Lll~ rJULLll~\I1 UtlU1~ ~ Lyj tl~1111 a ci1tl~ 
qj .. qj 

(Survive) LL~:;~1111n11'V1U1 (Growth) "lJtl\ltl\l~m "lJtl\l'VI'\.l.1rJ\l1U 'VI1tl"lJtl\lli1n1l"lJtl\l~ulUtlU1~~ 
q 

m111\1 uuun s rJ'YlTI 'VI1tlm111\1 LL~ULi\lns rJ'YlTId~t;{1ULiJUtl ci1\13J1n~ tlm1l;{11\1 ~1111 LiJU~,"1 
q q qj 
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(Leadership) ~1E11\l,nT~rl1\l111'W~n~rn (Image) ~LL~CiI\lii\l"ilCilL~\l,"lJEI\l~\btJ\ll\l, "lJEI\lEl\l~n1~1E1 
q 

"lJEI\l1i1n"ill\l,n1111\l LL~mnfl tJ'Ylftt\l, "iI::iin11n1~\l,Ci1LiJ1~3J1 t./111J"lJ EI\lEl\l~n1 LhW~-Un11~lL U\l, 
q q 

l\l,EI\l,lflCil ~L1tJnl11im1~u iin11~CiI1\l,L.:n\l1n aJ\lLEI1~ LEI1L~\l, LEI1n11WU;'1 n11Lnfl aJ\lLEI1"1l'\l,::
q q q 

LEI1fl111Jri\l1~nl LU\l,flrn111'W LEI1fl111JLU\l,L~~ iitlEltJThLh~ru~"iI::L~'WUL ~\l, ~iin11mh1ii\l 
~ q ~ 

n\l,3J1n1\l,LL1Ci11\ln11U1~11iCiln11LLfl::n1111\l LL~·J\l,nfl tJ'YlfLLfl::~3Tn"il:: L~[j\l,Elti L~1J EI 5J L"15\l, n11 
q 'II 

1JEI\ln11rn1nfl iilim1~u ~CiInl1\l1JEI\lLnfl 1JEI\lLU']1\l~U11Lfll1::~~\lLL1Ci1~El1Jl\l,EI\l,lflCil 1"i1Ci1LLii\l 
'II q 

"iICilelEl\l,LLfl::~f11\l,n11rn"lJEI\l EI\l~n1 1im~Eln LL~1aJ\lfl111J'W tJ1tJ11J~1E1n1~tt\l, ~11\l1 im1~u ii 
q 'II q 'II 

1 im1~u n1~\l,Ci1 Lih~3J1 uLLfl::1Cilf1U1::~\l~111J"lJEI\lEl\l~mEl ci1\liCil L"iI\l, LaJ ~Ci1 ~CiInuuru~l LQ'W1:: 
q ~ 

~U1~1E1Uru~11 \l,1::UUU"iI"iIU\l, U1U1::UULLfl::n11Yl1\l1\l,U"iI"iIU\l,1~1unun11~lL U\l,\l1\l, ~"iICilfi 
"" .. '\I' 

~EI\ln111\l,EI\l,lflCil 

o ..... tf 
fl113J ~1 fl lU'lI ih1nl'i11\1 tUn-\!naune 

u q 

1. n1111\l uuuns tJ'Ylf LU\l,1ULLUUn1111\l LL~\l, ~"151 u1~Wu'1 tJ\ll\l,~~\l,lCi1\l,LEI\lL~ 
q 'II 

't1\l,nu ~111'Wn11Lu~ u \l,LLU fl\l L~EI ci1\l L~1J1::~1J L'W11::n1111\l LL~ un fl tJ'Yllfl~fl111J ~l~runu 
q ~ 

n11~n ~11 Lfl11::~U1U'Yluse~111'WLL1 CiI ~EI 1J111 tJ\l,ElnWu,1 tJ\ll \l,L U\l,U1:: L~\l, ~1 ~ru 
~ 

2. n1111\l LL~\l,nfltJ'Ylf LU\l,1U LLUUn1111\lLL~\l, ~"151 u1~wu'1 tJ\l1\l,111fl1~1\l,'Ylm::iu 
.. '\I ~ .. 

iifl111J LU\l,i1 LEI\l1J1nif\l, 11.1 ~CiI"1l'ElU~ Elfl111Jtrl L~"iI LLfl::fl111J~1J L~ fl1"lJEI\lCil\l,L~YJ1nif\l, ,r\lU 

L'W11::n1111\lLL~\l,nfl u 'YlfLU\l,n1111\l LL~\l,"lJEI'IEl'I~m 1Ci1 £J EI'I~mLLfl::L yj EI EI'I~ mL3Jl"15LU\l,n1111\l LL ~\l, . . q 
,

.ell .., 0 ,r:I I A ..... 

'YlCil EI\ln1::'Yl1Ci111J'Yl~\l, 1 £J L~\l,EI ~\ln11 

3. n1111\l LL~\l,nfltJ'Ylf LU\l,1U LLUUn1111\l LL~\l,~ ~ElCil1U nUn11n1::"iI1 tJei1\l,1"i1 ~\l 
q 'II 

LU\l,m::LL~ ~n1\l,n11U1~11111fl1~l\l,u"iI"iIU\l, LLfl::~ElCilfl~EI'Inu~ Lhtl'm1\l,fl rn::nn1Jn1nJ111"1l'n11 
.. q 

'WflL1E1\l, L~LCil1tJ 1J EI Eln1::Lii tJun1~\l,CiI1~w\.b tJ\l1\l,111fl1~'Yln1::iu iin11iCilYl1 LL~\l,nfl tJ'YlfliLU\l, 
.. q q 

Lfl~EI\lij EI 1\l,n11~~\l,l\ll\l,~ij~l ~aJ"lJ EI\ln11ujhu1::UUl1"1l'n11
'II ~'11 

4. n1111\l LL~\l,nfl £J'Ylf LU\l,L~ EI\l,""lJ~i1\l"lJ EI\lm1iCilYl11::UU\lUU1::3J1 rnLLuuaJ\lLU\l, 
q q 

~fl\ll\l, ti\l Lhtl'n\lUu1::1J1 rnn1~\l,CiI1~~1\l,11"1l'n11LLfl::~ti1 tJ\ll\l,1\l,i\lnCil iCilYl1 ri EI\l,~"iI::n1::"iI1 u 

ei1\l,1"i1~1\l,\lUU1::1J1rn1Ci1 £J n11iCil ~11\lUU1::3J1rnLU\l,L~\l,nEl\l,fl'I"ul~~ti1 tJ\ll\l, 

5. n1111\lLL~\l,nfl£J'Ylf LU\l,n1111\lLL~\l,~1~fl111J~1~ru~Eln11Th~\l,CiInfl£J'Ylf~L~3J1 
q .. q 

"iI1nn11~CiI1 Lfll1::~LLUU1~aJ 5J i1"aJ~n~CiIE1~nUUtl!~lLri11 \l,EI~.Ci1 "aJLEl1,]EI~lnCil'Yl1\l~1\l,'Yl1'W tJ1n1 

LLfl::\lUU1::3J1rnmLU\l,,]mJ1\l i\ltt\l,n1111\l LL~\l,nfl £J'Ylf~\l LU\l,n1111\l LL~\l,LLUU't11'Yl1tJfl111J~ 3J11f1 
q 

LU\l,1U LLUUn1111\l LL~\l,~"151 u1~L nCiln1n~1J ~11\l ~11~'Yl1\l L~ an1~ aJ"~~1 tJCiI\l,LEI\l ~\l LU\l,n11 
'II 
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'liD LL(JJ nGi1\1,.::l'l'i1\1 n1,.')1\1 LL~,"mHJflfi flU n1,.')1\1 LL~wrt')hI• 
n1111"LL~umHJ'n:IT LUUn1111"LL~uL~mt1a,,~n1LtlLtll1Y-l~m~m1'V11J n11Ltlim1~," 

• 'lJ 'lJ 

~~a"n111UaU1f1 ~ n1111"LL~UmHJ't1:IT~"Luun1111" LL~U1U1l1Y-l113J"lJ a" a,,~n1't1nn~ r.l't1:IT~ 
1 • • 

n1'V1U~:ffuL UUU~,)rJ~:fau 1f1~"lJ a" a,,~n1lfu 

n1111"LL~U..t1Ltl LUUn1111"LL~UL~aLLnuru'VI1 n11iJ a"nuuru'VI1 'VI1an11~~U1 
~ ~ 

~~ ~~~"lJ a" a,,~rn ~"lfu n1111" LL~U..t1LtI~"ij~~6J"'VImuLv:l rJ"L~ an111'VIl~LLU1't11,,1Un11 
1 • 

~1L UU"1u~.,..h1~"1U1f11"n11"lJa"a"~n1u11~~~thL1~mh,,ijtl1::~'t1rr1l1Y-l L.,..hlfu • 

fA,.\I i'f~1\1'!JD\I LL~,"nn un fi• 
n11,)~.,..h LL~un~rJ't1:ITlfu tl1~~::~1t1 LUU.ffU~ aU"lJ a"n11,)~.,..h LL~un~rJ't1:IT 1u~n 

1. 1 

LL'\.l.1'V1rt" L~mh u1~.ffu~awJT~ L~ULL~::LUU't11"L~an1un1::u1Un11,)~.,..hLL~U 111 rJ'VIi"~1n~L~ 

't111Uii" LLU1~ ~~W~1U,rU~ULLGt1L~"h n1111" LL~un ~ rJ't1:ITtl1::n au ~1 rJ.ffu~au~"ii' 
u 1 

1. n111Lfll1::~1l11n~'VI1a~Ulin~ (Mission Analysis) 

2. n111Lfl11::~~1l1Y-lLL1~Gta3J1uau1f1~ (Environmental Analysis) 
A e- ~ A.. • 

3. n111Lfl11::'VIa"fln1 (SWOT 'VI1a Situation Analysis) 
o A........... .
 

4. n11n1'V1U~1~rJ't1~U (VIsion) 

5. n11~U'VI1~t1~11f1LL~::Ut!!'VI11un11~1LUU"1U (Obstacles) .,J 

6. n11n1'V1U~n~rJ'YI:IT (Strategy Decision) 
1 

7. n11n1'V1U~u1rJU1rJ (Policy Decision) 

8. n11n1'V1U~n~n113J (Activity) th~t!!~13Jn~~'YI:ITLL~::u1rJU1rJ 

9. n11,)~rhLuuLL~un~rJ't1:IT (Strategic Planning) 
1 

n11~1L UUn11L~a1'VIl~LL~un~rJ'YI:ITJ" 9 n1::U1Un11LLGt1L11tl1~')~"";11t1L~3J 1~rJ 
1 'lJ 

~LL~Unc:l rJ't1:ITtl1::n aULtI ~1 u 
1 ,
 

Lt1uri 1 Umt1
 
,
 

Lt1Uri 2 ~1l1Y-liJ~~UU iJru'VI1 LLc:l::fl113J~a"n11
 
1 • ~. 

Lt1Uri 3 lim1~," rJ'YIli~1~~f U1rJU1rJ LiJ1'V1mrJ m~1n11 . • 
Lt1Uri 4 11rJc:l::L~rJ~LL~U"1W1f11"n11 

,
 
~1ufi 5 LL~Un11fl11Jfl1J n1nu iiCilCil13J
 

1 ,
 
Lt1uri 6 1l1f1~U1n
 

m1i~"";1LL~Unc:lrJ't1i~~t11::~'YIrrmY-l ~::ffl3J11r1"";1Li([~rJlnm1i~t11:"ll'3Jflm::n113Jn11 
1 1 

11"LL~U"lJa"L')1'V1'"1~ ~1 rJU1'V111 J"ii'1~ rJ~ a"1i LiJUn11t11::"1l'3J~ ~-;i1U1Uflf"mnY-la LL~::inMm:: 
1 

n11t11::"1l'3J~::~a" LU ~nl1" 1~ rJ ~n11"lJ tn rJ"lJ au L"lJ ~..t1ii,,'t1n~~"1U ~ ~fl113J th~tu Y-l1a3JnU ~a" 
.. .. 'I QJ 
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LUUnTIU1"::"1f3J~ii~ rnfl1~ ~~U~Vl11"'Yln~U~l\1fhi3J L'Yl Len1~1Gf1U~iiHhL ~~~1\1 ') ~~::.yhL~~1 £1 
q q 'II q q 

1Un11"~CilU1"::"1f3J11\1 LL~U it ~::ii n11"~Ciln11"U1"::"1f3JLyj fJ~~11"rn1 Gf1UU1"::n fJU"lJ fJ\I n11"11\1 LL~ULL~~:: 
q q 

Gf1UVl1fJVI~1 £1 Gf1U1"13JnUL~ rT\ldfflVl i'mhu1u~f\l"lJfJ\In11"U1"::"1f3J~::ii 3J1 n ~f\l L~ £1\l1Cillfu 
q 

£lfJ3JitufJ £lnU~113J £J1nJ1£1"lJfJ\lLL~U\l1U~~ fJ\I~~11"rn1 (i1fJ £ll\1L"lfU mdi.n11"11\1LL~U"lJU1Cill VI nJ 
'II .. 

"lJ fJ\Itill.1m1"LL'Vi \IVI tt\l1UU1"::L'Ylf'lL'Yl £1 n11"U1"::"1f3J11\1 LL~UlCil£1~ rn::n1"1"3J n11"11\ILL~U"lJ EI\ltiU1~11" 
q 

..4 • I .,.,.... '1' ., .. 0 , ....,.... .'1 ~ 111 !'I" • I 
'lJ\llJ1"::mJUCil1 [m~Cil n11"~ VI ru LL~::~U1"Vl11"'YlnCil~1 LLVI U\I~\lmf1\1 ~~Ciln11"H1 £1UU ~Cil ~"1fL 1~llJ1"::"1f3J ,. ..,,. 'I" 'I 

LL~Un~£1'Ylf~Cil~ElnU 4 6 1U LL~::LUUn11"U1"::"1f3JLL~U~lLii.U\l1U"lJEI\I~l£1~1\1
q

-
q

') ~miiEl\lnuEjn 

10 - ~lnlfu15 1U lCil£1~::iin11",nuLL~uLriEln11"U1"::"1f3JLL~ujUGfCil~\llUL~EluiU11~3J"lJEI\I'Ylntl
q q q q 

LL~U\l1Un~::~mL~mh £1LU rJ\lwl.b £1~1\1 ') Lyj EluDU"i LL~::n11"~CilCill3J~~n11"UDUi\llUCill3JLL~Un 

~::n1"::-n11u'YJn 5 1ULL~::LliLnu 10 1U"lJEI\lL~ElUtlCilLU Vlin~ln~n11"UDUi\llUL~uo~ju~\l1u 

'YJnu~1 £1 L~ElU) n11"'l~~113Jffl~qj~Eln11"U1"::"l!3J11\1LL~U'lUn1"::U1Un11"11\1 LL~Ud 'l!u';hii~113J 

t1f1ru~ fJ~113J fflL~~"lJ EI\I n11"11\1 LL~ULCillli LLvrLdElVl1"lJ fJ\li1 LL~un ~ £1'Ylf~~Cil-n1itum rT\ldL~1"1:: 
.. , .. q 

.ct_ .., .., 0 ..... ......-:!II 0 

Cill3Jn1"::U1Un11"11\1 LL~U 'Yl3Jn1m~U1~Cil'Yl1LL~U UU n11"~Cil L~ Eln~rn::nn3Jn11"11\1LL~U n11"n1V1 UCil 

U'YlU1'YlVl'lt1~"lJEI\I~rn::n1"1"3Jn11" U'YlU1'YlVl'lt1~"lJEI\lGfmin Cil~ElCil~Un11"fhVlUCilim~rn::n11"u1"::"1f3J 
q 

LL~::n11"ihnun11"11\1LL~UCill3J,rUCil ElU~l\1 ') LVI,hit'l!u';hii~113Jt1~qjLUU~Lf'lM L~1"1::n11" 

113JnU~Cil n11"113JmnM1nU Cil~ElCil~Un11"l~LL£1\1LVlCil~~nuLL~::n11"ui'ULLTil"lJU1\1E1r.i1\11"13JrT\I 
q 

n11"Vl1'1iEI ~U~~EI\ln1"::-n1fl1 £1'lUn1"::U1Un11"11\1LL~U Vl1n-n1L~~LL~1 ~rnfi1"lJ EI.~~U\l1un~::ii 
1 q • 

3J1nituL~ . 

~UL~11 n11"11\ILL~ULi\ln~ £J'YlflfU LUUn11"11\1 LL~U ~iin11"n1V1UCil1 im1f'1U iin11" 
1 1 

n1V1UCilLU1V1 inm::£J:: £J11~LLliiCil iin11"1L~1"1::'"ElU1~CilLL~::~CilLi\ln11"LL'7i\liJU ~~EI\I n11"1"::UU 

n11"-n1\11U~ii~113JGf1m1"f1 'lUn11"Ui'Ui1Gf\l 
'II 

An !Ifl1'W n1"inGM"1~\IM1 ~ 
" ~o..... .......,.-:!II.elI.., I ~ .::J .:., ~ .-l 

~CilLL"lJ\I'Yl Gf1~qj"lJ EI\I~\lVl1Cil ~EI 3J'Yl1"~ tnmrnm EI\I L'Ylm'YlVl~lnVl ~1 £J'Yl1~U'Yl ('Yl::L~ 

ill L"lJ1 LLliJ1 1Cil 1\1 Iimrusrnu LLVI~\I~~U1Cilf1) Elr.i'ln~n1"\lL'Yl~'i iilfl1"\I'7i1£Jn11"fl3JU1~3J 
1 'II 1 

L~El3J LLVI ~\I'Y1 EI\I L~ m~Cil~l\1 ') iiLLVI ~\lJ1 LL~::1"::UU"1f~U1"::'Yl1Ufl1"ElUfl~3JytU ~n11"L nMCil1" 1"13JrT\lii 
1 1 

LLVI~\ln11"L1£1ui'~VI~lnVl~l£1rT\I~LUuffmiTUn11"~nM1 flijiJruruTnEl\lflu LL~::1fl1"\ln11"~1"::1"l"1f~l~ ,. 'U .., .., 

Elr.i1\1hnCill3J~Cilel ElU~ffl~ru"lJfJ\I~\lVl1Cil ~ EI 'Yli'~ £J1n1"m1"3J"1f1~ LL~::LLVI~\I'Y1 EI\lL~ mLi3JL~fJ3J 1'Yl1"3J 
q .. 

lCil£!LQ~l::EI r.i1\1 fl\liJruVl1n11"nCil L'lJ1::"1f1 £1~\I "lJ1Ciln11"U~Vl11"~Ciln11"n11"'Y1 EI\I L~ £11 EI r.i1\1 LUll.1"::UU .. 
ih ill.'Yl1\1 n11"~ 3JU1 ~ 3J Gf1 £1 VI in~ L~El3J ~ EI~\lVl1Cil ~UL~ £1\1 Lill.'Yl1\1 L~ £J1 ;fl\l iim3J1 rnn11"~1"l~1" 
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A'" Q.,o tfQ.,o Q.,o .cI 

1 iHJ'YIfl'W;) \I 'H1 \91 L'W2f':i1J 'i 
q 

LYi"1f1lJ1LthUii El\llh::~~l ~<ilf~ijiil<il U1ElciLLiil::UTYi El\lL~ tn LiJu~U[hh::"1f1Ji1J1JUl 
q ~ ~ q 

UWYlUlnl1 'VIiillm'liillmULLlJlJ LtlULL'VI~\I~~<il~n ~iil~~<ilUiilEl<il~~~ LLiil::El<il~'VInTI1J~'hlLtlu 
~ q 

Lih1.h::~ \I ~ 

1. th1"'LYi"1f1lJ1U1Elci 
q ~ 

2. th1"'LYi"1f1lJ1U1L~rn 
q 

3. L~1J11 rJL~,nn~iil ~~<il'Yll\1n11Ln~<il1 U1::1J\I LLiil::El1'V111~Uiil El<ilJlm:nn~1~~ 

~\l1 ULLiil::~l\1U1::L 'Yl~ 

4. L~1Ji<il~1UEl<il ~1'V1n111J~L3-lLiJUJlrJ~ El ~\I LL1<il ~El1J LL~::L ~ 1J1Jl<il1~lU~U~1 
q ~ 

SMEs use OTOP 

~ tf ..... tf

tI'i::L{;l,"~'YI6A1~G'l'i LL~::LL,"1'Y11\1n1'i'WGM,"1 (~'YI6A1i'fG'l'i) ,0.1 

1. U1::L~UrJ'Yl1)~1~<ilf~ 1 n11.yh1"'LYi"1f1lJ1~1rJ~::El1<il UiilEl<ilJlrJ "1f1J"1fUL"l11JLLii\l 
q q q 

U1::"1fl"1fUL~1lJlJ1nl1~~~ln1~ 
~ 

.... .J 1"u 1 ...f .J'l " LLU1'Yll\1n11Yii1JU1'Yl 1.1 11\1LL~Un11 "1f 1:: rJ"1fUYiWYI ~'VIL'VI1J1::~1J 

.... 
LLU1'Yll\1nl1Yii1JU1'Yl 

.J 
1.2 ~i1JUl ~\I LL1<il~ El1JLii El\l "1f1 rJ~\I LLiil::LL~hr1~rJ'VIan 

A .......... _ _ ...
.... ... . 
LLU1 m \Inl1Yi i1JU1'Yl 1.3 n11lJ1'V111~<ilnTrrl1Yi mm1lTI1J"1f1<ilLLiil::~\I LL1<iliil El1J 

III u1~n11ij ~1U111J"1.I El\lLEln"1fULLiil::"ll'1J"ll'U'YiEl\l~U 
q 

.... 
LLU1'Yll\1n11YiilJU1'Yl 

.J 
1.4 m1\1 i\lTl1J LL'Vi\ln11L1rmi' ~ilJU1TlU1",ijTl111Ji'~ 

~ ~~ 

TlmllTIlJLLiil::mrJ1lTI1J L<il1 rJ1JTll11Jw1El1J1'"~El<ilTl~El \I 
q 

nlJn11~i1JU1 LL~::n11LL"li\l"llU"1.I El\lU1::L'Yl~ 
, ,.... .. ... _............ A........ 

LLU1'Yl1\1n11Yii1JU1'Yl 1.5 ~11\1Il1JTl1JnU<illU~"1.I1l1Yi L~11J~11\1Tl111J1JUTl\l 
~ q q 

UiilEl<ilJlrJ1Uii1<ilLLiil::'Yl1Yi 6~U"1.IEl\lU1::"ll'1"ll'U ..... .. 
LLU1'Yl1\1n11Yii1JU1'Yl 1.6
 

,
.... .. 
LLU1'Yl1\1n11Yi~U1'Yl 1.7 
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'" ... 
LLU1'Yl1\1nT~~~'U1'Yl 2.1 

, ... 
mmEl\l L'Yl tn 

,
'" ...

LL 'U1'Yl1\1m"~~'U1'Yl 2.2	 ~~'U1 LL~:: ~ \I L~'~hJ n1"~'Yi El \I Li1!:J1ti,.,.1I"1I"1 ~ 

1.h::~~1~~l'f ~mJ 1~'Uti""11 ~1~'U1 llijurunn
'II .. .. , 

.., Ad....	 I Q..",o 

'YlEl\ltl'U ~"lJ1l1~ nm LL~::'U'U'Yl'U1n1,. T111JTln1J 
~	 'II 

~\I L~111~~1~,rn'Yi El\l L~ !:J1n £l1J1.h::"1I"1Ii1l1l'U1 
~ ~ 

LL'U1'Yl1\1n1"~~'U1~ 2.3 ~i'1\1T11111~'Uh ~::~1n l..I~El~.nmLri,rn'YiEl\lL~rn 

LL'U1'Yl1\1n1"~~'U1~ 2.4 1.11::"11"1 i1l~wrfm,.'Yi El\l L~ !:J1L~\I,.n 
~ 

3. 1..I"::L~'U!:J'Ylti~1~~f~ 3	 m"L~ml~~~~'Yl1\1m"Lm~~,. 1..1,.::11\1 LL~::El1V11"~ 
~ 

1..I~El~.nmnn~1"~'M Lyj Elm,.Li\lElElmL~::1J111lTl1l1!:J'l'Ul..I"::L'Yl~ 

LL'U1'Yl1\1n1"~~'U1~ 3.1 Li\lL~111~~~~~'Yl1\1m"Ln~" mlli"::1I\I~1..I~El~.n!:J 

,nn~1"~'MLyj El Li\lEl El n LL~::m"1J111lTl'tr\l'l'ULL~:: 

~1\1l..1"::L'Yl~ 
'" ..., 

LLU1'Yl1\1m"~~'U1'Yl 3.2	 T111JTl1I1I1~"~1'Un1"~~~ ~~~~~~'U~1'Yl1\1n1" 
~ ... 

Ln'M~" 1..1,.::11\1 LL~:: El1V11"~1..I s El ~.dtJ';11 n ~1"~ 'M 

Lyj Elm,.Li\l El ElmL~::1J111lTl1l1!:J 'l'Ul..I,.::L'Yl~ 
'" ... , 

LL'U1'Yl1\1n1"~~'U1'Yl 3.3	 Li\lL~1I ~1Jml.'U T111JTl1Im,.~~~mVl1,.1..I~El~.n!:J 
~ ~ 

(mVl1"~~ mVl1,.LLl..I,.,.1..I El1V11,.1..I,.\I-;l1V1U1£J)
'II ~ 

'" ..., 
LL'U1'Yl1\1m"~~'U1'Yl 3.4	 ri1V1 'U~ ns'1.n'Yl1\1~1'Un1"1J1V11"~~m"~'U~1 

'Yl1\1m"Ln'M~" m,.1..I,.::1I\I ~'U~1LLl..I,.,.1..I Lyjm~11 
'II 

1..I"::~'Yln-1l1~~1'Um,,-;l1V1U1£J Li\lElEln 1~£Jii~~1~ 

n~1\1~'U~1"El\l11J 
~ ... 

LLU1'Yl1\1m"~~'U1'Yl 3.5	 Li\lL~1Im""11J"111 n £l1l"lJ El\l Ln 'M~,.n,.'l~L,y11 LLii \I 
~ 

1~ £J~~'U1El\lffTl1111i' LL~::"lJ £J1 mTl1El"li1myjElm,.
'II 

"lJ'U1~n~1\1 LL~::"lJ'U1~ rJ au 

LLU1'Yl1\1n1"~~'U 1~ 3.6	 Li\lL~11 LL~::11\1"::1J 1J"1I"~1..I"::'Yl1 'U~ iil..l,.::~'Yln-1l1~ 

"111J\I~~"::1J 1Jn1,.1 i~~ 'U Lri Elri1V1 'U~~'U~ 

Ln 'M~ ,.n""11~ LVl1I1::~1In1J"::1J1J"1l'~1..I"::'Yl1'U 
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LL\t1'Yll\1nl1~~Ulii 3.7 ~~U1U~::~UW~llTr'I~U1111-#\lTh~U~3J1~1n11 
1.1 

LL~::1fl1\1nl1L ~ El1m~1 ~1l1Yl~,xl ~ U L~ ElL ~ 11 

l.h::~'Yln-1l1Yl'Yll\1nl1L m~~1 -#\11U1::UU Ln M~1 
A af(	 ~A 

ElU'Yl1rJ LL~::1::UU LnM~1n1111 rJ\I rJU 

4. lh::L~UrJ'Yll)l'Jl~~f~ 4 ii\lL~111El~~~n1111 SMEs LL~:: OTOP 
~	 ~ 

UU1'Yll\1nl1~~Ulii 4.1	 ~uu~ul~iHi.fl1lEl~~~nn1l ~1m"1.l~El~~~n1111 
~ ~	 ~ 

~ .... .r d 
YI L~ 1Il::~1InU ~1l1YlYlU n 

.... .. 
LLU1'Yll\1nl1Yl~Ul'Yl 4.2	 ~UU~UU1~11\1\11uEl~~~n11111,rL 'YlflIUt~[jnl1 

~ ~ 

~~~~~m~ ~1J11rlElrJL~n1J'1f1l'n'uLL~::~\lLn~~El1l 
1.1 ~ ,	 ,.... .. 

LL\t1'Yll\1nl1Yl~Ul'Yl 4.3	 ~~,"1in[J1l1~LL~::~1Jddt1,"::'V\~n n1i~flU L~fJ 

L']liiEl~~~n1111Li:h~3J1rJ 
1.1 ~ ,.... .. 

LLU1'Yll\1nl1Yl~Ul'Yl 4.4 

A liLo<' .d -=- I.J 
\I1~1\1 U't1Lnm'II th1 

111L~'YlEl\l trUUl (2543 : 52 - 53) 1,)m1El\l ~~n1::'YlU~lnn11,)~}.lt11~\lLL1~~El1l 

"1.IEl\l~~1Jnn1l~ii~ El'n'1I'n'U1U111 LLYl\lL!jEl\l L1'11 Lif rJ\I LL~ L~1~,] El L~El LLll.::L1El\ln11,)~'n11~\1 LL1~ ~su 
~ 

~ L~ rJ1,]El\lnUn11'YlEl\lL~ m11fl11~:: 1~1J1::'n'1'n'u 1u'n'1I'n'uL']11~~\l1J1::trJ'n'U"1.IEl\ln11ElU1nH 'YilL~ 
~	 ~ 

t~ rJn111tu.1\1fl1~1J1::'n'1'n'UL -c;Ufl1111 ~l~tlJ"1.I El\l ~\I LL1~ ~su1U~lU ~ LiJUL ElnanMnt ~UU~uU1~ 
~	 ~ 

iinl1'Yilnl11.h::~M~n1111yfuuluLiJu~u~1~1::~nL1"1.11 u LLriun 'Yl El\lL~ rJ1~ ii LEl n tnMntLUYll::.. 
't1El\lriu ~uu~u U1~'YiEl\lriUiJfl1111 L,]1ILL;J\I U1~11,)~nl1L~ rJ1nunl1'Yl El\lL~ rJ11U'YiEl\lriUi1 u 

~ 

~ULEl\l LL~::~~\lEl1 rJ~iJfl1111i'LL~::tT\I iJ~1l1Ylil\1n1 u LL;J\I LL1\1fl11~UU ~u U1~L il u~i'"1.I El\l't1El\lriu 
1.11.1 ~ 1.1 ~	 ~ 1.11.1 

lh::-,jl Lma\ltU11 ruamuusiseu'Vi\l~iiun'Yl El\l L~ rJ1LL1::L,]13J1L~ rJ1I'n'1I L~ Ell~,]eu ~~rln~El\l uri 
1.1 1.1 

un'Yl El\l L~ m~iifl1111 ~u1~1J1::11ifl1111 LiJU3J1"1.1El\l L!jEl\lLifrJ\lLL~U 

LU~1'n'un U'Ylii (254~ : U'Yl~~ rJEl) L~nMl1') m1El\l n11~~U~1 LL ~ a\l'YlEl\l L~ tnmc 

1~UliTI1I : n1rli.flnMl'n'1I'n'u1~Yl1::Ul'Yl~1rJ~1I ellLllElt ')\I~1~~lYlU luL1El\l"1.lEl\lEl\l~1J1::nElu"1.IEl\l 
~	 1.1 

LL~a\l'YlEl\lL~m"1.lEl\l'n'1I'n'u t~rJYi~11tu.l~ln 3 El\l~lh::nElu ~El~\I~~\I~~h (Attraction) n11 
~	 1.1 

L']l~\I LL ~ a\l'YlEl\l L~ m (Accessibility) LL~::~\I ellU1 rJfl1111~::~1n (Amenity) ~lU~\I~\I~~h ~ El 
1.1 

~~U1~Ul)1111~d~JuLEln~nMnt iJ\llu~~ui~rln1111~~~ln~~lrJ n11iJ5l)mvlrJL1I~1 n11U1Ui1 

L"lil nUflULLU ~n~,xlL~~l rJ~ LtEl~ Elnl1~ElU1UUn 'Yl El\lL~ rJ1t~ u LUYll::n a 11un 'Yl El\lL~ rJ1m \I 
~ 
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~111\1~ h'l3Jl1U"1l (2543 : 11'Yl~~ tla) '~~m~ni,)m~El\l ns rJ'Ylt'LL~::1.b::ff'Yln-lll'Yi, , 
n11"~ElGfl1"n11"~~l~"LJ El\l El\l~n1"~\1 Lt03Jn11"'YlEl\lL~rnEl El~L~1"L~ rJlUl.h::L'Yl~' nu Yi11':h El\l~nl1" 

~\I L~13Jnl1"'Yl El\l L~ rn El El ~L~1"L~rJl Ul.h::L'Yl~' 'YlrJ 1iLLU1'Yll\1nl1"~El Gfl1"n11"~~l~ uuuusnnrm 
'IJ 

t~mil'V1u~1~1.h::L 'Yl~El El~L~1"L~ mtJUffu~lij~1"lffU~111 ~1"1 aEl~L~1"L~rJ (Brand Australia) ij 

'VI'l!l~'VItrn1unl1"~hth::L 'Yl~El El~L~1L~ ua Eln~~f:ll~U1Ul"1l1~ L~ aLtJU'I~"LJl rJ"LJ El\l,rn'Yl El\l L~m 
'IJ , 

c;ll\1th::L'Yl~L~ nn L~Ume'tIL~ m..h::trJ"1lU'Yll\1 L~M1;j"n'l LL~::ll\lfl3J"LJ El\l"1l11 El a~L~1"L~ unn, flU a ij 

LLU1'Yll\11Unl1"tl 1i1111\11Ut~ rJn11"lh::GflU\llUElrJl\11n~~~1111~~ El rJlUEl~Gfl'VIn11"3J L~ rJll1U LL~~\I 
~ 'IJ 'IJ , 

fl113JLtJU~Ul fl113J LtJuii El EJ1~Yi fl113J~~1~3J~fl\1 ~1"1"~LL~::fl113J LtJUL~~'Yln~lU 1"l3J-rY\lnl1" 
'IJ , 

3J El11tl1"::~l1m1"m~ij flmfll LLTi,rn 'YlEl\l L~ rJl LL~::ElU1nM" ~111Yi LL 1~ ~El3J'Yll\1n-113J"1l1 ~ 1~Un-113J, , 
LL~::ll\lfl3JaULtJULElntrnMm"LJEl\l ElEl~L~1"L~ rJ El\l~n11"~\lLm3Jn1n1 El\lL~ rJ1ElEl~L~1L~ rJ1Utl1::L'Yl~' 'Yl rJ 

lin~rJ'Ylfl.um1"~ElGfl1"m1"~~l~ t~mLti\ln'ln1"1"3Jnl1"~El~l1"LtJU 2 ~lU AEl n'ln1"1"3J~.yhl111, 
n~3J~111tllflt~ m.hU~El3Jl~"1lU LL~::,)~n'ln1"1"3JYi L~ML~ ElL ~3Jtl1::ff'Yln-ll1Yi"LJ El\l El\l~n1" t~ urns 

, 'IJ 

tl1"::L~U"LJ El\lLLc;l ~::~1 rJ~ L~ rJl"l1El\lYi1111 ~El3Jl~"1lU~lU3J1ntl1"::L~U11 El\l~m1~\1 Lm3Jm1"'Yl El\l L~ m 

aa~L~1"L~ rJ1Utl1"::L'Yl~' n u 't11\11Uijtl1::ff'Yln-ll1Yi~3J1 n ijn'ln11"3Jm1"~El Gfl1"~ ~1~ El rJl\1c;lElLrtEl\l 

111,;''Yl'Yl El\l L~ mtl1::L~U11 El\l ~m1"'t11\11U 'ffiU1"::~11~ LL~::~ 3J1n 1~fl113J113J ii mh rJ L'VI~ EJ"l1EJ3J~ 
'IJ 

"!ill Gfl1"m11tllU 't11n'ln1"1"3J'VI ~ln'VI~l uiheurn LL~::ijfl113Jc;l EJ LrtEJ\I n~3J,rn'Yl, EJ\I L~ ml.h::L~U11 

ijml3J~fl113JL"l111'1 fl113J"1lEJ11LL~::ml3J~EJ\lm1"L~U'Yll\1'tl'Yl El\l L~ mtl1"::L'Yl~EJEJ~L~J~ u1U5~1"1~\I 

UltlYi3J~ 11~llU't1~ (2545 : l1'Yl~~rJEl) '~~nMli,)m~EJ\I n~rJ'Ylt''Yll\1nl1"~~l~, 
LL'VI~\I'YlEJ\lL ¢I rJl LiitJ\ltl1::~~1~~fL~rJ\lLL~U ')\I'VI1~L~rJ\l1"lrJ t~ rJn~3J~l mh\llUnl1"~nMl n~3J, , 
~1 arJl\1nl1"~nMltl1"::n El11~l u ,rn'YlEl\l L~ m LLf:I::11 fl~lnd"1JEJ\I'VI'\.b rJ\llU~ L~ m"l1El\l "l1El3J~~~nMl 

, 'IJ 

1"1111"13Jt~ rJnl11l3Jll1Mm LL~::LL1111~El11m3J ~1 rJin-i,)rJ"l1EJ3J~ L~\lm3JlmLL~::flmll1Yi t~ rJUl 
'IJ , 

"l1El3J~3J1i LflTl::~LL~::LLrJnYi'll1"mln\l'l~LLii\l '1~~ ElU Ierne LL~::EJtlmdfl 1"l3Jn\lnl1"iLflTl::~L~EJ 
'IJ ", 

n11"tl111tl1"\lLL~::~~Uln~rJ'Ylt''Yll\1m1"~~1~~~'11nm1"~nMl'1~LLii\l '1~~ElU Iarne' LL~::EJtl~1"1"fl" ", 
"LJEJ\I LL'VI ~\I'Yl EJ\I L~ m Lii tJ\ltl1::-ni~1~fL ~rJ\I LL~U Yi1111 Lii EJ\ltl1::-ni~1~~fL ~ rJ\I LL~ij'l~LLii\l~lU, 
'Yl1Yi mn1"nl1'Yl EJ\I L~ mAEJ ij LElntrnMm ijtl1"::-ni~1~fLL~::ttl11m~mu~Ul~nMl LLc;l~EJ\lijm1" 

tl1t1tl1\1LLn1"LJ'I~~EJUAEJ 
, 

~\I~lUlrJ~113J~~ln 
'IJ 

Gfln-11mtltllfl m1111'V111')~n11 n11ml\1n'ln113J 
, 

'Yl1\1m1'Yl EJ\lL~ rJ1LL~::n11"tl1"::"1l11l3J~Ut' Lh'VI1t1tEJn1~l Un11"~~Ul AEl'VIUlrJ\llUTl"1ln11ijuIuin rJ 

LL~U\llULL~:: 1~m1"~,r11 ~u,U~lUm1"'Yl El\l L~ tn Lii EJ\ltl1"::-ni~l ~~fL ~rJ\I LL~U ~ s tJ~'1Unl1"~l"LJlrJ 

1111tld:: L'Yl~~uij ml3JL'I1nJ 'Yll\1~lUEltl~flc;lEln1m~Ul AEl"LJ1~\l11tl1"::3J1m tl1"::"1l1"1lU"LJ1~~~ Lhun ... , 
lUn11'V11\1LL'VIU 3J1~n'Yll\1m1"'YlEJ\lL~mL~\ltl1"::ii~1~f ,~lUm1"~~Ul~lun~rJ'Ylf'Yll\1m1~~1~

LiiEJ\ltl1"::~~l~~fL~rJ\lLL~ Yi1111 '1::~EJ\lijn11"tl111tl1\1~~~.n m~~ ij'l~Lc;lU, 1iLtJULL'VI~\I'Yl EJ\I L~ rJl, 
L~\ltl1::~ ~1 ~~f~ ~3J 111"mLL~::ij LaninMm ~ ~ El~'1uij mnl111 tl1"\1 ~1n-11" ruilln fl LL~::~\I ~lU1 u 

'IJ , 'IJ 
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~113J t1'::~nn li~ifu Wl 'VI1t111m"lJ El\ln11L']1"lf3Jt1'T:l1U~,rU ';)::~El\l iin11n1'V1 U~11~~lt~t1'\lifUt i 
'\I 

L'VI3J1::t1'3Jntl mu.~1"lJ El\l ~~~nrn~ LL~::L ~ Eln11U1 Lt1'UEl~~91nrn~ LL~::n1'V1U~11m t ~ii~113J, 
'VI~1n'VI~1£.J n11i~-;i1'V11.i1£.J~11L~ 3J"IfEl\l'Yl1\1m1-;i1'V11.i1m.J1uaUL~ElfL it'Yl LL~::Lm,"L~ Elfth::-rr1t1UVrUf 

n11Gf\lLt1'13Jn11~ ~1~ ~11L~ 3Jn11t'.lJ'lYrn1LL~::th::"lf1t13JvrU£timnifu 113JL1.Hl\1n11i~n';)n113J 

'Yl1\1n11tiEl\lL~ tm~Elt ~untiEl\lL ~£.J1L~1imiiEl\l1.h::~~1t1'~fLii£.J\lLLt1'UL ~3Jmnifu 
'\I 

t1'3Jin~ L~"lf::LmTrrn (2544 : tI'Yl~~ciEl) L~~n'lY11im~El\l n11i~m1mn,;)U1uvrn, 
LLtltliiGf1U113J n1rn~n'lY1U1ULLlin1tJEl ~\lehLllmLliaElu i\l'VI1~Lii£.J\lt'VIli"lJEl\l Yltl11 m1tiEl\lL~m 

L-n\litL1~"lJ El\l'VIliU1UU3Jn1tJEl\l iiin£.J1l1Yl LL~::~113JYl1El3J El citU1::~t1~~\1 t U~1U ~'\I~\I~~lh ~1U 
'\I '\I '\I 

i\lel1U1 £.J~113Jt1'::~1n LL~::~113Jt1'1m1T:lt Un11L,]1t1\1 LLc;iii"liEl-;i111~ t U~1Un1£.J1l1Yl~Llit1'1m1T:l 

1El\l1t1unti El\lL~ m-;i1u1umnL~ Gf1uin £.J1l1Yl LL~::~113JYl1El3J"lJ El\lli1n';)U1UvrmLtltI"lf3J"lfuii, , 
Gf1U113.1t u~1un11~1 Lit U\l1U n11iiGf1U113J"lJ El\l"lf3J"lfU i\l el1U1 £.J~113Jt1'::~1n n11t ~t11n11, 
m13JtJ~El~nmL~::n11~~1~ mjtu1::~t1~t1'1m1T:lt~t11m1untiEl\lL~mL~LUUElci1\1~ ~\I;f*Ji£.J 

'\I '\I 

L~Yltl11 EJ\liiiJnJ'VI1LL~::eJtJt1'11~an 4 tJ1::L~U L~LLfi ~1un1£.J1l1Yl"lJEl\lvtu~ n11i~n11li1n';) 
~ , , 

U1UvrmLtltI"lf3J"lfuiiGf1U113.1 1tJLLtltlm1~1 LitU\l1ULLtltlii Gf1U113.1 LL~::n11~ ~1~ 
, , '\I 

El11rnYl 1.JtyiU'Ylf (2544: tI'Yl~~ciEl) L~~n'lY11im~El\l LLU1'Yl1\1vr~u1u1uvrn 

LLtltliiGf1u113Jntl"lf3J"lfU n1nt~n'lY1 el1LllElLLliLL-;J3J i\l'VI1~Lii£.J\lt'VIli"lJEl\l m1~n'lY1;fii1~T:ltJ1::t1'\I~, , 
L~eJ1 L~11::~~113J LUULtJL~Un11vr~U1U1Uvrn LLtltlii Gf1U113J11t1~3J"lfU LL~::L ~ ~jn'lY1 LLU1'Yl1\1 

t Un11vr~U1U1U vrn LLtItIiiGf1U113Jntl"lf3J"lfUt UehLTlEl LLli LL-;J3J i\l'VI1~ Lii£.J\It 'VIli n~3J~1 El £11\1~t on, , 
1Un11~n'lY1~f\l;f ~ Eln~3J m~"liEl3.I~'VIin L~LLri Li1'V1U1~ El\l~n1"lJ El\l1~ ~U1"lf3J"lfUEl £11\1LUU 

.. eu 1J 4Icu .. 

'Yl1\1n11 ~U1"lf3J"lfUeJ £11\1LliLUU'Yl1\1n11 LL~::~tJ1::n Eltln11~1U 't11fU1 113J-;i1U1U~\I,,"-;i1U1U 
'\I , '\I 

A ..r'l u:.4CIIA "'" A «t .., t ... .. "" 
20 11 £.J n11~n'lY1U L"lf1li1';)m"lf\l~rn1l1YlLL~::LnU11U113J"lJEl3J~ ~ £.Jn11t1'3J1l1'lYrn ~~n11~n'lY1 

, '\I 

YlU11 EhLll mLli LL-;J3J i\l'VI1~L ii£.J\It 'VIli iiin£.J1l1Ylt Un11vr~U1t ~iiU1UvrnLLtluiiGf1U113J11t1"lf3J"lfU, 
t~ £.J LQYl1::El £11\1 fl\l"lf3J"lfUU1Um\l'VI~1\1 LUEl\l';)1niiiJ';)i£.Jt1'UUt1'UU~\I,;)1n1l1 £.Jt ULL~::111 £.JUEln"lf3J"lfU, , , 
~\ltJ1::"lf1"lfUt U"lf3J"lfuii~113J~aermt ~"lf3J"lfUL~1um1~~U1t ~iiU1Uvrn LLuuii Gf1U113.111U"lf3.1"lfU" , 

~ ",''''''' d. I "'" I I A""'''''' 

LL~::3J~113JL'VIU11U1UYlnuUU 3.1 t1'1U113JnU"lf3J"lfU ';)::t1'\1 ~ ~n1::'YlU ~ ElL ~1'lY~n';) t1'\1 ~ 3J1~ Uli113J.' ~ 

LL~::i\lLL1~ ~tJ3J"lJ El\l"lf3J"lfU El £11\1hn~13JtJ1::"lf1"lfU t U"lf3J"lfUEJ\I"lJ1~ ~113J1 ~113J L,]1h L~ £.J1nu 
, , '\I 

u1uvrnLLuuii Gf1U113JnU"lf3J"lfU 113J~\I"lJ1~~113J'n U~1um1i~m1 ~\I,rULL U1'Yl1\It Un11vr~U1 
, '\I 

U1U~n LLuuii Gf1U113J11U~3J"lfU t Uel~l LllElLLli LL,]3J'4i1 LUU~ El\liin11L~'i£.J 3J~113JYl1tJ3J t U~1uc;i1\1 ~ 

t ~nU"lf3J"lfU t~ £.J LQYl1::El £11\1 fl\l n11t ~~113Ji'lU~1Un11i~ m1LL~::iin11~~U1~1U ~LtJnUn11 
, '\I '\I 

ElU1nM' tl'Vl1ULL U1'Yl1\1t Un11'YiEl\lL~ tnt Ueh in ElLLliLL-;J3J,rUYlu'h tJ1::"lf1"lfUt U"lf3J"lfUGf1Ut'VInJii , , ~ 

~113J~usrrnt ~el1Lll ElLLliLL-;J3Jii~ElLff£.J\I'Yl1\1~1Un11titJ\I L~£.J1 LL~::t uiJ';)';)uua1LllElLLliLL-;J3J ii, 
n11Gf\lLt1'13Jn11'Yi eJ\I L~ tn1U'VI ~1 unl LLUU L"IfU n11113J ii eJ nu~u£f Gf\l Lt1'13J tJ ~ t1'1'V1 n113Ji~ t1'11\1 

'\I '\I, 
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ti'I'\.uhtmi El'lL~ r.n m1,)~'l1'\.UJ'V\n1·nJ ~1~'U~nt~rJfl113J113Jii El"lJEl'ln11riEl'lL~ rnLL~'llh::L 'Ylti'lLnu 
'IJ 

LL~::n11U1L"'UElLL'V\~'lriEl'lL~rJ1"lJEl\lEl1LllEl~1'U~El~1'l 'J hiLLrl 1'YlrJ, I 'Yl1't1ti'1U it~rJ"11LL~:: 

'V\u'l~El~3Jvf~Gf1li11n1.:: 'ti11~iiunri El'lL~ rJ1 L~'U 'Yl1'l3J1riEl'lL~ tn1'UEl1Llla LL3.iLL-;i3JL ~3J;f'U ~1n 
'IJ 

n11~mY1L 'UfI#'ld'ii-nElL"'UEl LL'U:: fiEl e11 Lll a LL3.i LL-;i3Jfl11LinJ"lf1 'ULL~::"UlJ"'U'UL~1l1 fI LEln"lf'U3J1... , 
~'l'Yl'U'Yl1'l~1'Um1ri El'l L~ r.nL'Ue11LllEl LL3.i LL-;i3J1~mn;f'U lJ1';'YlU~IL ~ r.nLLlJlJ't11ftJ1f111~'U1nn~n113J, 
U1'U~nLLlJlJiiff1'U113JnlJ"lf3J"lf'U111'U11 rJn11U1 L~ rJ1 L~Elrl ElL~L n~f1113J~El LitEl'lL'Un11~~'U1, 
LL~::th::"lf1 i3J~'UTIU1 'U~n LLlJlJii ff1'U113JTllJ"lf3J"lf'UL'Ue11 in El LL3.i LL-;i 3J, 

~1nn11~mY1'l1'U1')rJ~L~rJ1-nEl'l,r'l'V\3J~"1t1L~11 -nEl3J~~~mY111lJ113J Isums 
, 'IJ 

i3J1l11YrnLL~::LLlJlJ"EllJtl13J ~1 rJ1n-1,)rJ-nEl3J~L i'lmm nl.LL~::f1ru.1l1Vi L"lfin-m11,)rJ Li'lflnl.1l1Vi
'IJ , , 

LL~::dilJ11lJ113J-nEl3J ~ t~ rJn11i3J1l11Yrn t~ rJU1-nEl3J~ 1111 Lfl11::~LL~::LLrJn~~11n1.1£1'l~~ LLii'l 
'IJ 'IJ , 

~~~El'U Iama LL~::Eltl~wl 113J£1'lm11Lfl11::~L~Elmwi'lJtl1'lLL~::~aJ'U1n~rJ'YlTI'Yl1'lm1~~1~ 
" " 
t~rJn~3J~1El cl1'lL'Un11~n1Y1t11::nEllJ~1 rJ unriEl'lL~r.n LL~::lJfI~1n1"lJEl'l'V\'\.brJ'l1Wrl L~ rJ1-nEl'l, , 
~~m1~n1Y1~L~~::U1111LiI'U-nEl L","ElLL'U:: LL'U1'Yl1'lm1~~'U1~1'Un ~ rJ,'YlTI'Yl1'lm1~ ~1~m1ri1'V\ 'U~ 

'UIuin rJ LL~'U'l1'ULL~:: L~n11"UlJ "'U,'Un11ri El'lL~ rJ1n11lJ1'V\11,)~n11 n11"i'1'ln~n113J'Yl1'lm1 

riEl'l L~r.n LL~::n11t11::"lf1 i3J~'UTI LL~::m1rl1'l LL~'Un~ rJ'YlTIli1n~u1'U~n~1n El1n1ti'1LL"'lL~ El'U, , 


