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Abstract 

The objective of the research was to study, The desirable characteristics of 

Branch officers in the opinion of Branch Manager of Small and Medium Enterprises 

Development Bank of Thailand and to compare such desirable characteristics of Branch 

officers by ages. working period as a Branch Managers, educational levels and fields of 

study. The population consisted of 95 Branches and 95 Branch Managers of Small and 

Medium Enterprise Development Bank of Thailand. The instruments used for research 

were 5-points rating scale questionnaires. Statistical techniques used for data analyze 

were mean and standard deviation. 

Results were as follows : 

1. The desirable characteristics of Branch officers in the opinion of Branch 

Manager of Small and Medium Enterprises Development Bank of Thailand consist of 

personality, relationship, service skills and knowledgeable as a whole and by aspect was 

at the high level. 

2. The result of comparing The desirable characteristics of Branch officers in 

the opinion of Branch Manager of Small and Medium Enterprises Development Bank of 

Thailand by age, working period as a Branch Manager. educational level and fields of 

study found no difference. 
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