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3.3 ~11:IJ~1:lJ1~f11'U.~"n3J'¥hnnTd~'1::l-Xu1nTd 
'II 

4. n1~L,j11UU1m~ (Access) th::neJU~l[1 
<

4.1 miu1n1~L,j11iu1n1~"'1eJ1UU1n1~L~~::~nn 5h::LUmJ-iT'U.~eJ'U. L~ 
'II 

4.2 ~liu1n1~liL1fl1~eJ~eJmreJ[I 
'II 

4.3 L1fl1~1-Xu1n1~LiJ'U.L1fl1~~::~lnwm1u~liu1n1~ 
'II 

4.4 mjl'U.~f11'U.~~miu1m~~~~eJL~~::~ln 
'II 'II 

5. ~11:IJ ~111'V'HieJ'U.1[1'U. (Courtesy) ihen mJ~l [I
q 

5.1 n1~LL~~'1~11:IJ~111'V'l~eJmiu1n1~ 
q 'II 

5.2 l-Xn1~~eJ'U.1u~m:lJ1::~:IJ 

5.3 m-Xu1n1~5ju~~nll1'V'l~~ 
'II q 

6. m~~eJ~1~ (Communication) th::neJU~l[1 
A CV AA,J'

6.1 :lJn1~~eJ~1~·1HL'I'I"1JeJUL"1J~ILLfl::~m~m::'11'U.u~m~ 

6.2 5jm~eJTIU1[1.ff'U.~eJ'U.m~1-Xu1m~ 

7. ~11:IJ~eJi~£f (Credibility) L~LLri mUJl1'V'l"1JeJ'I'I1'U.u1m~~5j~11:IJL~[I'I~~'1\i1L~eJneJ 
q 

8. ~11:IJar'U.~'1 (Security) L~LLri ~11:IJtJfleJ~.nm-11'1m[l111'V'l L"lf'U. L~~eJ'I5jeJ mJn~ru: 
q 

9. ~11:IJL,j1h (Understanding) tJ~::neJU~l[1 

9.1 n1~L1[1'U.fmiu1m~ 
'11'11 

9.2 m~l-X~hLL'U.::\bLL~::LeJ1h1~miu1n1~ 
'II 

9.3 n1~1-X~11:IJ~'U.h~eJmiu1m~ 
'II 

10. n1~~f1'1~'1~~U~eJ'IL~ (Tangibility) 

10.1 m~L~1[1:IJ1~~ mlrnnl l-X'V'lfeJ:lJwm1ul~u1n1~ 
q q 

10.2 n1~L~1[1:IJ eJtJn~ru: LyjeJ~1'U.l [I~11:IJ~::~lmLri mi'u1m~ 
q 'II 

10.3 n1~~~~f11'U.~~1~u1m~~l[1'11:IJ ~::eJ1~ 

L'V'l~1::U::,r'U. ~1~'1::~eJ'Iiin1~~f1'1~~iqjqj1m"1Ja'l,rnU1m~ (Service Mind) ;t'U.l'U. 

m.b [I'I1'U.u1n1~ 1~ [I~1~iin1~~~'U.1 1Jnau~:IJ tJ ~n;J'I L'V'l~1::~~5jmr1~ a ti~1'U. mr1"1JeJ'In1~ 
'II 'II 'II 

~~~a'l1ntJ~::"151"15'U.",1ami'U1n1~'1::~a'lLtl'U.,j1~1"15n1~~5j Service Mind LtlWYl'U.L~:lJatiLL~l 
'II q 'II 

~a Ltl'U.~'U.~L~:lJhl'U.m~'Yh'l1'U.u1n1~ LLfl::5j~11:IJ~num~1~u1n1~~'U.~'U. ~mll1'V'l"1Ja'ln1~ 
q q 

mm~~'11~L~~l[1m~U1n1~~5j~11:IJtJ~::'Y1uh"'1a~11:IJ~"1Jh"1Ja'l~1UU1n1~Ltl'U.Lita'l~'U. 
q 'II 

~1 m"'~~ m-Xu1m~~1-XU1m~~1 [ltJ~~m~m1uudtnn '1::'Yi11~mi'mm~~'1'V'la1'1 
q 'II 'II 

~'1 L[I:IJ La~ (Yem S el1'1ii'll'U. ~nru(ln TI~'V'l'l~.nn~. 2542 : 12) L'V'l~1::U::,r'U. m-XU1m~~'1~1~f 
'\I III QJ QJ '\I '\I 

LL~::tJ~~~1:IJ",tnm~1-Xu1n1~~~ 7 ihems ~1:IJ~11:IJ"':IJ1[1"1Ja'l~hS-E-R-V-I-C-E ('h::'V'l'lM 
A A Q..I fj' do 

LU~:IJ'I~::l~'U., 2539 : 7 - 8) ~a 



• • 

21
 

1. U1n11~lrJfl113J~3JLLrJ3JLL-;j3J1LiLLfl::f1l13JL,hl';) (Smiling & Sympathy) ~lrJfl113J-mn 
'lJ 

i1~L']TrUU1n11iifl113J rj" mnh 1Un11LLLil"Vl1~"~~eJ"n11LLfl::n1~" eJ tnnL~f1l13J"1hrJ LVI~ eJ 
'lJ • 

2. U1n11LiUeJ"~eJU~lrJfl113J1l~L1l (Early response) ~"d'LtJUflrnLi3Ju1hJeJ"m~ 
• 'lJ 

U1n11L.:n"1n ~",;)::Li11"f1l1 mh::tluh L~~• 
3. U1n1W-l1eJ3J 61 hhlUn11l~dim~ (Respectful) 1~rJhiLLLi~"mn11~rlnmiu1n11

J 'lJ 'lJ 'lJ 

L~i1,;)::eJrjlu1::~ul~n~13J 
'lJ 

4. U1n11~lrJfl113JL~3Jh (Voluntariness Manner) 1~rJL~~~i1~lULtJUL-WrJMn1:: 

1U~~"1leJU~~J1UL,]13J1 Lrh,tu LL~LLLi~"eJeJn~lrJfl113J,;)1"h ~l rJfl113J-mn Li11"Li11~ 
'lJ 

5. u1n11L.yjeJLi11"fl1'W~nMrn"lJeJ"~ULeJ"LLfl::VI'\.i1rJ"lU (Image Enhancing) 1~rJ 

1~~'WUL -r;Uiifl113J-mn~~ useu mnLi,ru LiuuLTfeJnelufl11n';)~n1~"~lL itUeJrj
'lJ 'lJ • 'lJ 'lJ , , 

6. U1n11~lrJ3J11rJ1'Yl-n~ (Courtesy) ~eJ n11LLLi~"eJeJn~lrJn1m3J11m'Yl-nLifl1'W• 
"~"13J LLfl::neJ3J~U 

7. U1n11~1 rJfl113Jn1::~ eJ1eJ1U (Enthusiasm) LLLi~" mn11n1::uun1::LU"1u~nMrn:: 

"~"13J LLfl::'W ElLVI 3J1::'W eJ~ 

n11~eJ"~n11V1'rt,, ~ ';)::1~u1n11LLriuflfl1n1"lJeJ,,~ul uL~eJ"eJ::hu1"3J1nVl1mreJmL~• 
LVluL-w rJ"l~,tu LtJU~'''~LL~fl::eJ''~n11~~rimJ~UiiLL~n~1"nuhI LL<in~ rJttlhI LL~liiVl~n1Un11 

'W';)11rn1eJrj 6 ihems ~eJ ('W3Jfl';)11rj' Ul3Jl~'\!LLfl::n~~ l~unfl, 2532 : 303 - 304)
'lJ • 

1. VI~nfl113JLieJ~f1~eJ"nUfl113J~eJ"n11"lJeJ"Uflfl1n1~lulV1ru mhl~eJ U1n11~,;)::. . '" 

-.ij~1~,tu ,;)::~eJ"~ eJULiUeJ"f1l13J~eJ"n11"lJ eJ"uflfl1n1~lulVlnJVl1mr"Vl3J~ m"1htJUn11-.ij~1~LLri
'" 

uflfl1n1m~ Vl1eJmi3Jl~ 1~mu'W1::L rh,tu -#"UL'W11::rl1V11nn1::'ti1L"liU,tULL~l';)::L~rhl~Ln~ 
• 'lJ • 

ihe1rJ"1l'\!Li"Li~lun111~u1n11LLfl::L~~3JnUn11~lL iiUn11,tU ~ ~l u 
'lJ • • 

2. VI~nfl113JLi~lLLi3JeJ mhl~eJ n111~U1n11,;)::~eJ"~~ILiiUn11eJrj1"~ElLiieJ"Li~lLLi3JeJ 

iJ1"li'ti1 ~ VlrJ~ ~ ~13Jfl113J.w"'WeJ h"lJeJ"~U1V1111::~ULi""lJeJ"eJ"~n11 -#"UL'W11::rl1V11n~lL itun11 
• 'lJ 'lJ 

eJrj1"L~~ eJ LiieJ,,';)::'ti11~UfI fl1n1"lJ eJ"eJ,,~n11L~Ln~f1l13J-mn ~n~uLLfl::';),,1n.rln~~ eJ eJ,,~n11L~ 
• 'lJ 'lJ 

3. VI~nfl113JLiUeJ" f1l13J~eJ"n11 mhl ~eJ th::Lfl'Yl"lJ eJ"u1n11~,;)::-.ij~,tu';)::~ eJ" 

~eJU LiUeJ" ~1"nUfl113J ~eJ"n11~ LL'tl,;)1""lJ eJ"Ufi fl1n1 ijl"li~1"nUfl113J~eJ"n11V11eJfl113J~~L-r;U• 
"lJeJ"~U1V1111::<ilULi""lJeJ"eJ,,~n11L -W rJ"U1"f1ULrh,tu ~l tnVI~U riau~';)::-.ij~u1n11l~ ~ ~"f1l1ii 

'lJ 'lJ • 

n11ffl1l,;)f1l13J~eJ"n11~ LL 'tl,;)1""lJ eJ"Ufi fl1n11ueJ,,~n11L irJri eJU ijU::,tULL~lu1n11~-.ij~1~';)::
• 

Lilli Ltl~1V11eJ L~~3J~1 LLrin11~1 LitUn11 
'lJ '" • 

4. VI ~nfl113J LLi3J eJfl1f1 n ~ll~ eJ u1n11~';)::-.ij~;fu,t U';)::~ eJ"1~LLriUfI fl1n1'YlnflU"lJ eJ" 

eJ"~n11eJ rj1" LLi3JeJVI'\l'lLrh L-nrJ3Jnu L~iin11L~eJntl1iu1iVl1eJ1VI~'YlTI'WL~MLLri~1~Vl1eJn~3J l~ 
:.J 'lJ' 

5. VI~nfl113Jtl1::VltJ~ n~ll~eJ n11~eJ"~n11,;)::U1n11l~ ') 1~LLriuflfl1n1,tu ,;)::~eJ"• 
ii~nMrn::LtJun11L~3J Li11"f1l13J Lil3J11rl"lJ eJ"Uflfl1n11Un11"lil rJ LVI ~ eJ~ULeJ"L~~eJ LtllUeJU1f1~• 

, 
), '1 
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6. 'VItnfll11J~:;~nn1~n1dtliju~ mhl~tl U1n1d1~ G) ~1I:;,)~1~1j;l~~~ lI:;~tl" 

~1J1dtnt1Ltl1i.tl1,ytliju~i.~~1rJ ~:;~ln LL~:;tf~Ltl~tl"'Yl~~rJ1nd~1" G) i.1l1J1n i.lldJ~md~1'1" 

1l1d:;rJ" rnnhLLfiufl~1nd"lJ tl" tl,,~md 

2. e:h1~tJ,.::nDUL~ rnnufl'J1lJTt\l't'Hl';)'"nl"'i'~u~nT'j" 

ii~L~~ (eJ1"ii,,1~ ~1~1JU""i ~dtld:;~'Yl~, 2536 : 6) i.~1~d1rJ~:;LarJ~L~mnu 

f1111J~"~tlhl~mdu1md (Satisfactory Services) 'VI~tlfll11J~1J1dT:ll~md'rl1"f1111J~"~Bh 

1~nu~~uu1n1d 1~Vi1l1drn1111ntl,,~tld:;ntlU 5 ~1~ ~tl 
'II 

1. f1111J~11J1dT:ll~md')~u1md 1~tlrJ1"LVirJ"~mLrifll11J~tl,,md"lJtl"~U1md (Ample
'II 

Service) 

2. f1111J ~11J1dT:ll ~md')~U1md 1i mh" rJ~lidd1J t~ rJtn'Mrn:;n1d,)~ 1i~~lI:;~tl"• 
LtJ~i.tltl rJ1" L~1J tl1l1f1LL~:;L~1Jtl'VI,r1 (Equitable Service) uri ~~UU1n1d 

'II 

3. f1111J~1J1dT:l1~md')~U1md1~tlrJ1,,~mrttl" (Contimuous Service) t~rJi.llSj 

md'VIrJ~-n:;rn'VI~tl~~,r~1urm1~u1md~~ G)
• 

4. f1111J~1J1dT:l1~md')~U1md1~dl~L11 -n~~ml~1 (Timely Service) ~11Jtn'Mrn:; 

f1111J,j1 LtJ~1U~1~ 1~U1mdLL~:;f1111J~tl"md"lJ tl"tld:;-n1-n~1~u1md~~ G) 

5. f1111J~1J1dT:l1~md~~~1U1md ~')~1i.,r,,1~~1~m1J1rnLL~:;f1rn1l1~1~Sjfll11J
• 

L1I1qjn11'V1,x1 (Progressive Service) ~11Jtn'Mrn:;"lJtl"mdU1md~~;l~i.tl L~tl rJ ') 

u:;~~ f11dll:;~tl"Sjmdrl1"~~1qjqj1rn"lJtl",rnU1md (Service Mind) ;l~1~'VI\ilrJ"1~ 

U1md L~d1:;"1~u1n1di.1l tl1l1n1'V1 ~~f1111J~ tl"n1d~ LL\i~tl~i.~ ;l~tl rJnu~iU1md11 ~tl"n1d 
'II 'II 

Lri tll~LL~:;~ tl"mdtl:;i.d LL~:;LtJ~"1~~i.1i~1J1dT:ln1'V1~~m1J1rn"1~~1"'VI,r1i.~1111:;Sj ~1J11iu1n1d 
'II 

1J1n,xtl rJ LVi rJ"1~ ~tln1l1nll:;f11~f1:;L ~f1111J\i111:;LtJ~LYh~~ "1~U1n1dLtJ~"1~ ~i.llSj!ill ~~~1 

i.llSjmu.J~~ ~,,~miu1mdll:i.~~tl f1111J~"~tlll1 f1111J~n~1Jfi1~i.~uliu1md ~,,~~ f1rn1l1~ 
'II 'II • • 

"lJB""1~~" LtJ~~"th~nJ "1~u1n1dLtJ~~"~~tl"~tlU~~tl"1~-n~ Yi~ m,yu1n1d~tl"md1~~"iitl 
~ 'II 

tliju""i-n~ Yi !il,,~~~iU1n1dll:~ El,,~fEl1J~1I:;tl~U1 rJ LL~:;~ nu~~El" mdU1n1d~~ tl~1 L1~1 

W"lm1 "lJlId~~il (2538 : 80 - 81) i.~~n'M1trll,)rJ~ii~~1~md~~~1f1rn1l1~"lJtl"• 
... ... i."'''' .J'
~n~n'M1 1~"~ 

1. trll')rJ~1~1-n1n1d i.~LLri 'VItn~~d~-rllrJ1~,rn~n'M1Sjfll11Jf f1111J~11J1dT:l1~ 
'II 'II 

1-n1~VI Sjfll11Jn~~1"lJ11-n1~1" G) ~lI:;-rll rJ1~,rn ~n'M1Yi1"1~i.~Sjtld: ~'Yl~1l1~ 
'II 

2. UlI')rJ~1~U1'V11d i.~LLfi d:;LtJrJU-nElu"iu d:;uumdU1'V11d ~trJu1mL~:;uddrJ1m~ 
~ I A I ..... ..... d 

'Yl~"L~d1J~tlmd~~~1~n~n'M1 

3. UlI,)rJ~1~nllndd1J,rn~n'M1 i.~LLri n1d')~u1n1dL~ tl-rll mLnUqj'VI1,rn~n'M1LL~:: 

-rll rJ1i,rn~n 'M1Sjfll11J~ftl1J1~md~n 'M1 L~1 L1mJ. md,)~nllndd1J LL~:;u1n1d~ Sjflrn1l1~• 
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4. ir~~£.I~Tu.Ufliilln1 L~LLTi -,il'U.1'U. flm1l1'l-'lLLiil::"lJlllirht.:lh1'U.nl1't11.:11WlJEh'l 
q q .. 

Ufliilln1 1~mu'l-'l1::El1~11£fLLiil::,rmL'U.::LL'U.1'll.:lSj'VI,zT~~~'U.l,rn~m~n1~£.I~1.:1 
q 

5. ir~~£.I~1'U.'Yl1'l-'l £.I1n1LLiil::~1l1'l-'l Ln~ ~El3J L~LLTi .:Iulh::3.J1 m LLiil::Ellfll1~rJl'U.~ 
.A I Q;' a..-,d A.... .A 

L'l-'l £.I.:I'l-'l El ~ Elm1'l-'l~'U.l'U.n~n'Ml 3.J ~1l1'l-'l LL1~ iilEl3.J"lJEl.:l El1fll1~rJl'U. 'Yl ~::El1~ LLiil::~1 £.I.:Il3.J 

6. ir~~£.I~l'U.n~3.JLyjEl'U. L~LLTi n~3.J,rn~n'M1LLiil::t11i~3.J~'U.lh::'VI11.:1,rn~n'M1 'll.:lLU'U. 
q q ;.I 

ir~~£.I~~1~qj1'U.nl1~~'U.l~1'U.~.:Ifl3.J"lJEl.:l,rn~n'M1 

7. ir~~£.I~1'U.'il1,rn~n'Ml 'VI1Elflm1l1'l-'l"lJEl.:l,rn~n'Ml L~LLTi ~~irrunn 't1~'U.fl~ "lJEl.:l 
q .... 

.... .d I ad I .... 

'U.n~n'MlLL~ iil::fl'U.'Yl3.Jfl113.J LL~n m.:ln'U. 

8. ir~~£.I1l1£.1'U.Eln3.J'VI11'Ylmt£.l L~LLTi U11mm~'Yll.:1m1L1iEl.:l L~1'M;)n~LLiil::~.:Ifl3.J"lJEl.:l.. 
t11::L'Yl ~ 'll.:lSja'YlTI'l-'l s ~ Elnl1~~'U.l,rn~n'Ml 

2.1 'VI tnnl11r;U1m1'Yll.:1nl1~n'Ml
 

.:Il'U.U1m11'U.'VIll.1 £.I.:Il'U.'Yll.:1m1~n'Ml Lu'U.~'U.£fniill.:1U1'V111~~m11 'U.m1~,rU ~'U. 'U.
 
~ q 

.:Il'U.U1'V111 eJl'U.1 £.Ifl113.J~::~1n~.:I~1'U.mm1~fll'U. ~ ~Ifl1mtl11lfl m'U.'l-'l1'V1'U.::LLiil::~1~~m1~'U. ') 
~ 

113.J~.:Inl1'J.il L'Ylfl1'U.1iilfl~'t1'U.~3T£.I3.Jl 1-151'U..:Il'U.li1nl1 nl1L~'U. ~~~LLiil::t11::"151~3.J~'U.TI 'VIll.1£.1.:11'U. 
q q 

~,rn~n'Ml~::~El.:l~~~El3.Jln~~~1'U..:Il'U.U1'V111 n~El 'VIll.1£.1.:11'U.m1L~'U.'ll.:lm1~~~ElL~3.J~.:ILL~L~3.J 
q 

L-lllL1£.1'U. ~'U.n1::~.:I~Um1~n'Ml 'il.:l,r'U.,rn~n'Ml'YJnfl'U.~::~ El.:l'Yll1unlj1::dJ £.IU LLiil::LL'U.1t1~U~~h.:l ') 
.... I I 

.... .... Ad A I Ad 0 A I d d.cl do 

"lJ El.:l ~rJ1U'U.113.J'Yl.:l 1linl1~~~ a 1 linl1"1511::L.:I'U.flliil.:l'Yl::LU £.I'U. 'l-'l1El3.J'Yl.:l ern 'U.'Yl'Yl~::iil.:l'Yl::L U £.I'U. 

1~ £.I ,rn~n 'Ml~::~ El.:l~~l n fi1iEl,rn~n'Ml useilrern ~"lJ El.:l'Yll.:1 ~fllU'U. ~ 
~ ~ 

2.2 'VItnnl11r;U1nl1.:11'U.1"151nl1 

m1~hLit'U..:Il'U."llEl.:l~,rnU1mTI'l1.:11mm11'U.~l£.1~1.:1 ') ~El.:lL~ m1£.1.:1LLiil::~ El Li'iEl.:ln'U. 

mh.:lLU'U.1::UU 1~m~3.J~.:ILL~m11U~~fl1 m1iil.:l'Yl::dJ£.I'U.L1£.1'U. nl1LnU'Yl::Lij£.l'U.t11::~ m11U1El.:l 

~iilm1~n'Ml m1~~~El'U. m1~~~111.:1~El'U. ~.:I,r'U..:Il'U.1"151m1~.:ILU'U..:Il'U.~ L~ mnUm1L1£.1'U.m1~El'U. 

,rU~.:I LL~m1~~'VI tn ~~1 Eltln1nrnl1L1£.1'U.nl1~El'U. ~iil El~~'U.m11~LLiil::t11::Lij'U.~iilLU'U.n~n113.J 
~ q 

nn mh.:l~~::~.:1L~13.Jm1L1£.1'U.nl1~El'U.'VI1Elnl1~n 'Ml1 r;Sjfl rurn 'l-'l ~ fl.:l:D'U. 'll.:l'VIll.1 £.I.:I1Wn L~LLTi 
q q 

0"'" d "'" 0 Q;'A A 

~'U.n'Yl::L U £.I'U.1~ ~ iil ~1'U.n1'Yl £.IU1nl1 

2.3 'VI tnnl11r;U1nl1.:11'U.n~nl1,rn~n'Ml
 

.:Il'U.n~n113.J,rn~n'Ml 3.i.:l~~U1nl1LLiil::~1~~nl1~1.:1') 1r;~1t11n'Ml "li1£.1iil~
 
q 

irnJ'VI1Eltlm1fl1'U.1::'VI11.:1n11~n'M1 LyjEl1r;,rn~n'Ml1iL1iill1'U.nl1~n'MlL~mh.:lL~3.Jfl113.J~lm1fl 
.. q 

~.:IL~13.J1r;,rn~n'Ml~l Lii.'U.nl1~~n~n113.J~1.:1 ') Lyj El~@J'U.l~'U.LEl.:l 113.J~.:Inl1~~U1nl1L~ mnu 

~1l1'l-'l fl113.JtliilEl~.rl£.l m11r;~lmn'M~ILLiil::m11r;~lLL'U.::'J.ilm1u1m1.yj~nm~£.I u1m111'U.~1 
q 

mailto:El~@J'U.l~'U.LEl.:l
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2.4 Vi~nmd1~U1md~1'u,enmdtnnu~
 

·:nU~lUenflld~fllU~ ll\li~U1nld1~iifl111J'Vf~'mJ ii fl111J LtJUd::d'hJU ~1 rJ\ll1J
, 
iifl111J'11JL~U 1unldi~U1L1rn Vi1e:J~fllUli~1i i~nldL1rJunld~e:JU LLiil::fhJndd1J~l\1 ') "~LLfi 

~e:J\lL1rJU ~e:J\ltJ~u'1inld ~e:J\I,rl ~e:J\li11J ~'le:J~dn h\lenVild ~Ul1Jf1vn LLiil::u1L1rn~~m,Je:Ju 

1. 1..I'l::-i'iifl'J13JLihUJ1 

e:J'YlmU~h1m~1~~f'V'ld::'le:J1JLmrl, rn Vil1ne:J i\lVil~tJd::'llU~1,yuf LtJU~fll,rU'Yll\1 

md~n'Ml'Yll\1~lUi'Yl m~l~~f lldd1J"lJl&1i'Ylm ~\I LL1~tre:J1J ~ldl~l~~f mrna L'Ylfl1UIs ihLiil:: 

'V'Hr\l\llU i\ln~~1,xnu1Vild\llUnld~n'Mlue:Jn h\lL1rJU nd::'Yld1\1~n'M1TInld ~\lmj~Vill 4 ~lUiil 
'II 'II 

fliile:J\l11W ellLllmiie:J\I i\lVil~tJd::'llUm,yuf vru~tJd::mrn 500 "'1 L&11JVil1ne:J LtJU~e:JVillU1U 
'II 

L~n ') 1U~lUiilfliile:J\l11W LflmtJU~fllU ~~'V'ld::Ul'Yl~1JLeii'l'V'ld::'l e:J1JLn~~ILile:J rJ~l 1"lJmiil~ 4 
'II 

LLvi\lnd\l1~u1 n~u'Ylf 'Yld\l~lU 1 rn"~ll ~U1UVil1nmL vi\ldLtJU~UrJn iill\1~ ~l1Jldfl1J e:J\lL V;u 
, 'II 

~1rJtJdlfl~lLeii1J~l\11U1U~ 18 2411, , ~\lVilfl1J 'tf\lrJ\I'Yld\lL~eii'l'V'ld::dl"lJ~lL Uum'Yle:J~~d::L U~d 

~1rJtJdlfll, ru ~ LLvi\ld 'V'l1e:J1J'tf\l'V'ld::dl"lJ1m~LLiil::'V'ld::dl"lJTI~1-nldl"lJU1'V'lldLtJU~lU1Umn LL~l, 
..., A .cI.J" R ~ I d. ~..,~.., ~1=0: 

'V'ld::e:J'lil.drJ::Uld1JU n LtJU 'YlUl"lJU"lJ1J~ €I en rnltJd::"lJldl'M1'1d LLiil::fl rn::~ L"lJrJ1"lJl ru~lU~ldl~l ~~d 
';.() 'II '" 

~::lu~n€I rJl\1Vil~ ~~ 5ji.~ elULiie:J\I'llnmd~ L~eii'ltJd::'t1U LLd1J'Yl e:J~'V'ld::L U~d~1rJtJdlflf\li U 'tilL ~ , , , 
'V'ld::Ul'Yl~1JL~'l'V'ld::'le:J1J Lntr~ILile:JrJ~1'Yld\ltJd::"lJ1d~1 rJi.-nth 1U~ ~~n L~eii'l~ddfl~ fl111JIan L~f1 

'II , 

1uflf\liu'tilL~uluVil1ne:J fln~1JL~e:Jui.tJLtJUL1iillU1U 'lULne:JtJ 'V'l.~. 2511 niiL~rJ\lUflfliilflrn::Virt\l 
'II , 

i.~i~md1~~'11Jnldn~iil;ffuL ~e:J ~11\1 h\l L1rJUU1UVil1n e:J5j~dlll'V'l 72 L~ m tJUe:JU~drn, 100 tJ, 
~e:JmtJ 'V'l.~. 2525 flrn::1~UliiltJd::nl~L~lU~ 18 ~\lVilfl1J"lJe:J\I'YlntJLtJU1Ui'Ylm~1~~fLLvi\l"lJl~ 

~ , 
'tf\l rJ\I ri'\lfl rn::~d1'l~ LtJu,xni'Yl m~l~~fLLiil::,xn~ldl~l~~f1Jl~d1'lvru~ use1Udlruamu~ 

tJdln!J €I ~Ul\1 1 unldd~1JLeii'l'V'ld::1e:Jd~lTIdl"lJ'i i.~L~eii'l LL 'YlU 'V'ld::e:J\I~ 1Jl11\1~hntlm;'V'ld::ud1J 

dl"lJ1U~111rJ LU1U~ 14 numrJu 2525 (e:J'YlmUi'Ylm~l~~f'V'ld::'lEJ1JLn~l rn VillnEJ i\lVil~, , 
tJd::'llumiuf, 1J.tJ.tJ. : 1 - 2) LutJ 'V'l.~. 2532 flrn::1~1Ju~1ii1J~LV;U"lJe:JuLuVi~nmdL~ 

lfld\lnlde:J'YlmUl'YlrJl~l~~f'V'ld::'le:J1JLn~l ru Vil1ml i\lVil~tJd::'llU~1,yufi~LtJulfld\lmd, 
d::iU"lJl~ iifl111J~1~rud::iu~\I tJ 2533 - 2535 tJd::lllUflrn::ndd1JnldellU1rJmd ~e:J ulrJ~irJ 

'" 'II ... , 
.... ..., Q ,,,", A I OAA I 

d~~niil de:J\lUlrJnd;j1JU~d LL~\I~\lflrn::EJUmd1Jmdd11J 6 flrn::L'V'le:JrJndl\1LLiil::~lLUUn'lndd1Jm\l" 
q ~ q J 

LunldL~1rJ1J\llU1fld\lmde:J'YlmUi'Ylm~l~~f'V'ld::'le:J1JLn~l ru Vil1nEJ i\lVil~tJd::'llum,yuf, 
tJ 2535 nd1Jmd~n'M1Ue:Jnh\lL1rJu'til~rufJJ1il\1 flrn::~miJ~ rJnTI1Jm~li1f 'lmiil\lndrn1JVil1'Yl tn ~rJ

'" '" . 
EJe:JmLUU~\lVi~m~mtJULL(:.lULLllU'YlLUmd~lLitu1fld\lnld l~mLtJ\lLtJu 3 d::rJ:: d11JL1iill 10 11 

n~11~e:J (nd1Jmd~n'M1Ue:Jn h\lL1rJU, 2538 : 116) 
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.
 
1:rJ:-n 1 1:'VI11'1U'IUlh:mrn 2535 - 2538 (556.97 il'U.Ul'Yl) 

1:rJ:-n 2 1:'VI11'1U'I1J1h:mrn 2539 - 2542 (705.04 il'U.Ul'Yl) 

1:rJ:-n 3 1:'VI11'1U'IUlh:mrn 2543 - 2545 (451.61 il'U.Ul'Yl)
 

'VI~'1~lmf'U.u 'V'l.~. 2536 'V'l1:Ul'Yl~1IL~~'V'l1:LilatJ"'1Ilij'V'l~a~fWL~"11'V'l1:11"11'Yll'U.
 
'lJ 'lJ q 

~a1Tl1'1m111 "a'Ylm'U.l'Ylm~1~~f'V'l1:~a1lLnil ru 'VIl1na -;ij'l'VI1~ 1.h:~1Ufi1"1T'U.f" 1~rJ1Iau 
q 

1"'n111m1~m~n'U.anh'l L1rJ'U. n1:'Yl11'1~m~nn-nl1 LtI'U.~~HL~1U ~~"11au 'VIl1n a~'1n~u1Ilii 
'lJ'lJ • 

.:ni~.:n11 anTlf'lwct'l ~-;ij~ ~'1 LiJ'U.~rJl'U.~m.~n i'ln~ ~1'U.n~1'11~ rJn1:'Yl11'1~m.~nn-nl1l~th:nl
, . , 

....... A A .:!II A od A ft ~ .., .... ,a...
 

L1I a1 'U. 'Yl 16 11 n 'U.lrJ 'U. 2536 L'V'l ElL 'Yl ~'V'l1:L n rJ1~ a'l Tl 'V'l1:Ul n ~11 L~ ~ 'V'l1:~ a11 Ln ~1 L~1 a rJ'VI1 
q 'lJ 

'V'l1:fl~1 LL"''11'Yl m~l ~~ft n u LL~:~'U.a'l'U.1rJul rJm1n1:~1 uIam ~1'U.nl1L1rJ'U.f~l'U.i'Yl m~l~~f 
'lJ 

L'YlTl1'U.1~ [j ~l11~l~~fLL~:El1m~ LL~:~l'U.~'1LL1~ia1lLLri-U:m1rJ'U.-U:n~nMl Lm1"11'U.LL~:th:"111"11'U. 

~11h:L 'Yl~ 1~ mu'V'll:L~n LL~:L rJ11"11'U.1'U.L "lJ~1l1Tl1~LL~:1l1Tl n~l'1 iinl1L1'U.~'U.~~'U. -;ij~ ~fl'1 

mm1~111~1~~f;i1'U.nl1L1rJ'U.nl1~a'U.1:1Ju~li11rntl1IlTl~1'1'] LL~:-;ij~n~n1111nl1L1rJ'U.'n'U. 
.... 'lJ 'lJ 

1tlLLUU~1'1 '] (n111nl1~nMl'U.anh'lL1rJ'U., 2538 : 116 - 117)
'lJ 

11.' .,J .... ... 
~ M"1nA11~~UU~~flU 

2.1 a'Ylm'U.l'YlrJ1~1~~f'V'l1:~a1lLnil ru 'VIl1na -;ij'l'VI1~tl1:~1um,j'U.f ii 
q 

'VI,rl~1U~~"11au1'U.nl1~lLU'U."1'U. 4 tl1:m1~a (tn1~,r L~~~'V'l11Un, 2543 : 11) 

2.2 tl~n~"Tl11 11 Lh un1'U. 'V'l1:11 'VI1mru1n-Tl ru LL~:Tl11 11 IIITlIl ijh1'U. 'V'l1: 
'lJ q q 'lJ 

a~u~rJIl1'V'l LL"''' a" ~'V'l1:Ul'Yl~11 L~~'V'l1:~ a11 LnilLil a tJ",1 1'U.;i1 'U.: 'V'l1:11'VI1 m;-~~rJtn rJ~'Yl1'1
'lJ .... 

Umfln'l1'U.~111~1 ~~fLL~:i'Yl m~n~~ftn u 
q 

2.3 LtI'U.~'U.~n~1"nl1L1rJ'U.nl1~a'U.~1'U.l'Yl 1l1111"111~1'YlrJ1rJ1~l~~f mrna 
'lJ 

~"LL1~ia1l ~111~1~~f L'YlTl1 'U.1~ [jLL~:'V'l~""l'U. 

2.4 LiJ'U.~'U.£fn~1'1nl1~~'U.lTl1-al~11~ LL~:UTl~ln1'Yll"nl1~nMl'tf"1'U.LL~: 
'lJ 'lJ q 

'U.an1:UU11" L1rJ'U. 

2.5 LiJ'U.~'U.~~nM1LL~:ii ~111rJ~l'U.l'Ylm~l~~f'Yll"'Yl:L~ 1l1111'1l'1~1'Yltn 
'lJ 

~1 ~~f L'YlTl1'U.1~ [j~L 'VI m:~11 LL~:'V'l~'1"l'U. 

~~1~ a'U.'Yl1nlLL'VI" ru 11'1l'~m (2538 : 113) l~~nM1Tl1111~"'V'lah"lJa'ltl1:;"111"11'U. 

~ anl1iJ~rJ'U.'U.~~1I L~a1iLtI'U. 'Yll" L~'U.L tll1'U.1'U.mfi~~ 'V'lU11 n~1I~1 a tJl'1~ii1:iunl1~nMl 
q 

1:~ua'U.tl1ru rul;f'U.ltliiTl1111~"'V'l ah~anl1tJ~rJ'U. 'U.~~1I L~ nlidJ'U.me L~'U.L tll1'U.1'U.alfi~~ 
q ~ ~ 

mnn11n~ 11~1 a tJl'1~ ii1:iunl1~nMl~ln11a'U.mru nn 
't 't QI QI 
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~1 ~11L'Hr (2532 : 198) i.~~m~1~113J~\l'WElh"lJEh'l'ltn'YiEl\lL~mLLL~::th::"1J1"1J'U.l'U. 

L"lJ ~ L'Yl~U1 ~ LSj El\liu'U.1 'Yl'WUi1 ~~ ih::~u n11~n ~1 ~15:i ~113J 'W Elh@1El Lf1'U. 'U.n 3J1nni11::~U 
'II 

"" m1~n~lLf\l 
'II 

~h::in~ in~.riElil3J (2541 : U'Yl~~£1El) i.~'Yhn11~'hJm~El\l ~113J~\l'WElh@1Elm1 
'II 

1~U1n111'Yl1i'W11Lf1li11rn::"lJ El\lEl\l~n111'Yl1iwt1LLvi\lth::L'Yl~i.'Yl tI \ll'U.iitl5:il~m.h::Lf\l~Lyj a• 
~n~1'Wtl~n113J~113J~~L ~'U.~113J~\l'WElh LL~::~113J~ncrrrru El\l~1iu1n111'Yl1i'W11Lf1li11rn:: 

'II 

"lJ El\lEl\l~n111'Yl1iwt1LLvi\lth::L'Yl~i.'Yl tlU1L1 ru~'U. ~li1n~ ~'U.£Jn11~1 Li ~ ~L'Yl'1~ L'1l''U.L~ Elf LL~:: 
• 'II 

~'U.£Jn11~1 Lftl13J LfLL~1f l~ uliLLUULfElU m3J LU 'U.L~~El\l Sj ElL'U.n11LnU11U113J-nEl3J ~ LL~::i L~11::~ 
'II 'II 

-nEl3J~~1 uhhLLn13J'Yl1\lLfii~ sr-ss 1'U.1U"lJ El\l~111\lLL~::n11v.Jl~ tiLi~lLfii~ 1EltI~:: LL~::~lLQ~tI 
'II 'II 

~~n11~n~1 'WUi1 ~~ElULLUULfElUm3JLU'U.L'W~"1J1mL~::L'W~'VIru\lL'Yi1rl'U.5:iEl1t11::'VIi1\l 21 - 30 tJ 
'II v. 

~1'U.l'V1qj5:i1::~un11~n~lEl~mqjqj1- mqjqj1~1;r'U.i.UiiEll~'W~l\l '] 1'U.i~~1'U.¢I1n~L~tI\lrl'U. 

tin Ll'U.n~ 3J 'U.1 ml1\l/L-;J1"lJ El\ln~n11 l~ til'Yl1i'W11Lf1li11nt::~ii.tl3J1iuutI~ ~~~ El LLUU'VI tlEl~L 'VI1t1nJ. ." 
L'Wd1::'VI1U1m11-tl~~lt1~113J~1'U.m11,r['Yl1i'Wl1Lflli11nt::~1'U.l'V1nJu1::mrn1 - 5 ~f\l~EliU~l-..( 

v 

5:i LiJ1'V13J1 tln11~~ ~ El ~1'U.l 'VI nJEl £11'U.L"lJ~n1\l L'Yl'W 3J'VI1'U.~1 LL~::m3Jrn'Y1 ~ L~ mnUL~El\l ~1'U.~1 LL~:: 
v'll' 

1,r['Yl1i'W-r1Lflli11nt::u1L1rn13Jtm'U.l'V1qj '1l'Eltl~l\l '] 1'U.~l'U.-nEl~~L~'U. m1u1uu1\lu1m1l'Yl1i'W11 

Lflli11nt:: 'WUi1 ~1iu1m15:i~113J~El\lm1~\ld'1. ~LLm~~El\l1'V11i\l1'U.i.~~~ElfilL1~1 2. L~3J-;j1'U.1'U. 
'II 'II 

1'Yl1i'W11Lf1li11rn:: U1::Lll'Yl'VI tlEl~ L'VI1t1nJ1~'W ElL~ tI\l~ El~113J ~acrrn 3. ~LL~ L~El\l~113JLf::Ell~ 
v 'II 

LL~::n~'U. 4. U1UU1\l11~1~lU1n11'Yl1\li.n~1~rtn~\l LL~::m~u1n11~1'u,1'V1 nJ L~'U.i1 iJ~~U'U. 
.. '\I '\I CI.I .. 

El\l~n111'Yl1i'W-r1LLvi\lU1::L 'Yl~i.'Yl ul~U1n111'Yl1i'W11 ~ni11 Wrl1\l~ e.i1'U.3J1~1'U.~113J~\l'W Ell~ 

l~ tlLf1ul'U.ll1'W113J ~1iu1n11ii~113J'W Elh3J1n~mr~11~lu1n11 1'U.L"lJ~n1\l L'Yl'W3J'VI1'U.~1 LL~:: 
• 'II • 

1'U.u13Jrn'Y1~ii~113J'W ElhU1'U.n ~1\l~ ElU1::~'Yln-ll1'Wn11~~~ Elli\ll'U.i.~ ~113Ji~L~'U."lJEl\lLfftl\l 

LL~::~113JU ~ Elfil.rluvmrneLLLfi.v.JVl1111 til'U.~ii~113J'WEll~trEl u~ Eln11Ln filL'VI~ Lfftl LL~::1::tI::L1 ~1 
'II • 

n11U1n11LLn1"lJ ~'U. ii~113J Lf::El1fil LL~::n ~'U."lJ El\l1'Yl1i'W -r1 1::UUi. v.JVl1 LL~:: ussrn til'U.~eJfil11 
'II 

~lU1n11'Yl1\li.n ~~l\li\l'VIlfil 'U.Eln~lndLfll1'Wm11iU1n11 'Wu'h m iU1n11U1::LfUiJnJ'VI1U El u 
'II v 

1'U.L~El\l n111El~1 rrnf 'U.L 'VI1t1 ru LL~::L~~El\l Lfftl1~ um ~U1n11ii~113J~\l'W Elhll1'W113J LQ~ u 
v 'II 

rr\l'VI3Jfill'U.1::~U'W ElhU1'U.n ~1\l 

Lf1in~ "lJ'U.rn1\l~ (2539 : 133) i.~~n~1~113J~filL~'U."lJEl\l'ltn'YiEl\lL~mL~mnum1 

'YiEl\lL~ m L:a\lii.L1~ ~n~ln1nlLL'VI ~\l'YiEl\lL~ mU1::Lll'YlJ1 i\l'VIlfil11"1fU1 'WUi1 n~3J~1Elci1\l~ii 

mu 20 - 40 tJ ii~113JL~'U.~1t1nUn11'YiEl\lL~mL~\lii.L1~3J1nni1n~3J~El1t1 19 tJLL~::~lni1 

LL~::n~3J~iiEl1t1 41 tJ LL~::Lf\lni1 
• • 'II 

L3Jfilm L~1fiIL~"lJ (2539 : 127) i.~~n~1~113J~\l'WElh"lJEl\l'ltn'YiEl\lL~m@1ElLL'VI~\l 

'YiEl\lL~mU1::Lll'Yl'lt'U.'Yl'U.1m1 ~n~lmnlL{1'U.fil~~ 'WUi1 n~3J~1Elci1\l~ii1::~um1~n~lLLfiln@11\ln'U. 

ii~113J~\l'W Ell~@1 ElLf1'U.ifillfil~filLL~nC?l1\ln'U.El£11\lii'lttJ~1~nJ@11\lLfi1~~d::~U 0.001 1~ tJn~ 3J~1 El £11\l. .., 

mailto:Elh@1ElLf1'U.'U.n3J1nni11::~U
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~~1:iunl1~n~liuU1:n~~1a~rr~~~U~~11~~~~al~~a~1ui~1~i~~lnniln~~~L~L~

1Um1~n~1 n~~~~1:iunl1~n~liuiJrr~~ufll~~1a U1"1L n~ U1~. ~1aaumrunn n~~~~ 
.. .. .., QJ CI 

1:iunl1~n~11:iumrurul~1~1a~~nilmrurul~1 
calQI 'IlJ CUQl 

1;)1~ L~~~~1~~M (2542 : 84) L~~n~1~11~~~~al"'iJ"1Ja~,rn't'ia~L~m~am1i~...
 
.. , , 

... &Ito ........ A , I .alA.... ... A ....
I.... 
~111~LL1~fla~U1L1rn~1~Ul~LL~U "'iJ~~1~"1I'flU1 ~U11 nfl~~1am~'Yl~1:~U~11~1LnmnU

~ 

rrnuu1nMLL~fl~'t'ia~ L~ ~1U1::Ll1'Yl"1l'l ~~1~~1 "'iJ:~~11 ~~~~ ah~anl1i~ ~111~ LL1~~a~• 
A I I.... I .dA.... ... .d.... ..... IIf" I I ~ 

U1L1rn~l~Ul~ LL~U~lnn11nfl~~1am~'Yl~1:~U~11~1L nmnurrrsm,1n~LL~fl~'Yl a~ L'Yl m. ~. 

U1::Ll1'Yl"1l'l~~1~ Ulunfll~LLfl:~~ "'iJlnnl1'Yl~~aU'Yll~~f)~ ~Uil ~11~fL~~1nunl1aU1nM 
~ ~. 

LL ~~~'t'ia~L ~ ~1U1::Ll1'Yl"1l'l ~~1~~ LL~n~l~nu~ ~fl~ a~11 ~~~~ ah~anl1i~~111~ LL1~~a~ 
A ..... I A .... 0 .... AAA .... 

U1L1rn~1~Ul~LL~ULL~n~1~nuam~~U~~~tl!'Yll~~n~'Yl1:~U0.001 

1n1~,r Li1;)~11iin (2543 : 85) L~n~1~11~~~L~U"1Ja~m,ru'inl1~~~am1.. ~ 

1iu'inl1'Yll~~"1I'lnl1"1Ja~ an mu~'Yl m~1~~f~1::"'iJ nuLn~l rn ~11na ~~~1~U1::"'iJ1U~1;rUrr• 
~1~nu1::~~~ i~d 1) Lvia~n~1~11~~~L~U"1Ja~m,ru'inl1~~~anl11iu'im1'Yll~~"1I'lnl1"1Ja~.
 
. 

~ 

a'Ylmu~'Ylm~1~~f~1::"'iJamn~1 ru ~11na i~~1~U1:"'iJ1Um;rUrr lU~lunl11i~11~f'Yll~ 
~ 

~"1I'lnl1 ~lUU11mnl~1unl1L1~uf LLfl:~lUehU1~~11~~:~1n 2) Lvia~n~liJru~lLLfl:: 
~ ~ 

,rm~ua LLU::L~~ L~~L~ ~1nunl11 iu'inl1'Yll~~"1I'lnl1"1Ja~ an mu~'Yl m~1~~f~1::"'iJ a~Ln~l rn• 
~11na i~W)~U1::"'iJ1U~1;rUrr 1u~lunl1hX~11~f'Yll~~"1I'lnl1 ~lUU11mnl~1 unl1L1~uf 

~ ~ 

LLfl::~luEilU1~~11~~::~1n "'iJln~flnl1~i~ ~Uil 

1. m,ru'inl1~~11~~~L ~u~anl11iu'inl1'Yll~~"1I'lnl11 U;i1Unl1L1~unl1~au 
~ .. 

~1::ij~lLL~~~'Ylm~1~~f1. nu 1~m1~mJ1u1::iu~ LdaYi"'iJl1nl.1LUWrl~~lU~uil ntllu1::iu~ 
~ ~ 

2 ~lU ~a ~lunl11i~11~f'Yll~~"1I'lnl1 LLfl:~lUU11mm~1unl1L1~uf tf1U~lUEilU1~~11~ 
~ ~ 

~::~1nmJ1u1::iu~a1,r 
~ 

2. m,ru'inl1~~11~~~ L~u~anl11iu'inl1'Yll~i"1l'lnl11 U;)lunl1L1~unl1~au 
~ .. 

~~~~lU 1~m13JmJ1u1::~u~a1,r Lda-w"'iJl1rnlLtlu11~~lU~uil mJ1u1::iu~ 2 ~lU ~a ~lU 
~ ~ 

nl11i~113Jf'Yll~~"1I'lnl1 LLfl:~lUU11mnl~1unl1L1rmf tf1U~luEilU1~~113J~::~1naci1u 
~ ~ ~ 

1::iu~a1,r 

3. m,ru'inl1~~113J~~ L~u~am11iu'inl1'Yll~~"1I'lnl11U;)lunl1L1~um1~auun 
~ .. 

LLfl::LL~fl~ 1~m1~mj1u1::iu~a1,r Lda-w"'iJl1rnlLUU11~~lU~uil aci1u1::iu~ 2 ~lU ~a 
~ ~ 

~lunl11i~113Jf'Yll~i"1l'lnl1 LLfl::~lUU11mnl~1unl1L1rmf tf1U~luEilU1~~113J~::~1naci 
~ ~ ~ 

1U1::iu~a1,r 

4. m,ru'inl1~~11~~~LV;u~am11iu'im1'Yll~~"1I'lm11u;)lum1L1~um1~au1:UU 
~ .. 

UL1~"1I'l~~~ 1~~113JLLfl:11~~luacilu1:iu~ 
~ 



.~.
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5. iJnJ'VnLL~::-iTtJ L~~tJ Lm::"lltJ\lm,hi1nl1~ij'il arrnli1J1n11'Yll\11"1l'1n111Wiil~n11 
... 'lJ ... 

L1[mnl1~tJ~"lltJ\ltJ'Ylm~lmnt'll~(irf'V'l1::"'ilmJLmtltu 'VIl1ntJ i\l'VI1~'Lh::"'il11Jm,y~1f[~HJ'ibL~~tJ, 
iJru'VIlLL~::-iTtJL~~tJ LL ~::~ ijfl113J~ ~\1 ~~i\ld' 

... 'lJ , 

5.1 ;n~n11L1£J~nl1~tJ~'V'l1::U~lLLV:\I1'Ylmt'll~~fl'Yl£J 1 ~~1~n111 ~f1113J1' 
... 'lJ 

'Yll\11"1l'lnl1 iJ qJ'VIlf1tJ ,jl~1~LtJn~1L~mL'V'lii,3.h ~ £J\I'V'ltJ -iTm~~tJLL ~::f1tJ f111i~'t'hLtJn~11 

L~mL'V'li1 ~'VI~ln'VI ~1 £J ~1~1J11mn1t'11 ~nl1L1£J~ l' iJru'VIlf1tJ 3J3JW\l~11J11m £Ji,3JL~£J\I'V'ltJn1J 
'lJ'" , 

~1i1J1n11 -iTm~~mL~::~ tJ f111~~~\ILfI~tJ\ltl11JtJ1nlt'11l1 £J1~;n~nl1L1£J~n11~tJ~ LL~::~l~ 
'lJ ... 

eh~1£Jfl113J~::~1n iJru'VI1~tJ ,j1~1~1'Ylmn11~f1113J1''\t'tJmn~i,t1-iTm~~mm::~tJ f111Ln1J 
... 'lJ 

~11J1nl1'\t1"1l'3J L~ tJ'\t111 £Ji,~1.hJ11Jtl1\1\11~, 
5.2 ;n~n11L1£J~n11~tJ~'V'l~\I\11~ 1~~1~n111~f1113J1''Yl1\11"1l'1n11 iJru'VI1~tJ 

... 'lJ'" 

Lii'tJ'VIl'u, 'Yl11t'1n111i~11::f1113J1''\t'tJ £Ji,t1 i,3J't1~~:U £J -iTm~~mL ~::f1tJ f111i~";1 LtJn~11111J113J 
'lJ 

LirtJ 'VI1 il.'Yl11t'1 n111~;n~nl1L1£J~n11~tJ~ ~1~1J11mn1t'11 ~n11L1£J~1' iJru'VI1~tJ ~\ILL~~\I-n11~ 
41 ClJ ClJ q 

i,3J~3J11f11~1J1n11i,~ -iTtJL~~tJ LL ~::~ tJ f111~ LL~'1ftJ 3JLL'lf3J tJtln1nrtJtln1nrLL~::~\1 LL~~\I1 ~'V'l1'tJ3J 
'lJ " 

tJciL~3JtJ LL~::~1~eh~1£Jfl113J~::~1n iJru'VI1~tJ "'il~1J1n11J1~3Ji,3JL~£J\I'V'ltJ -iTm~~mL~::~tJ WJd 
'lJ ... , 

i~1J1n111~L"lf1 fl3J1flin1t11~L~mE £J3J"1l'3J1l1£J1~vr~~ 

5.3 ;n~nl1L1£J~nl1~tJ~~mL~::LL3J~\1 1~~1~n111~f1113J1''Yll\11"1l'1n11 iJru'VIl 
... 'lJ'" 

~ tJ ,jl ~ 1~L an ~11L ~ £.ILL 'V'lii,3J L~ £J\I'V'l tJ -iTm ~~ au~::~ tJ f111..ij~";1 LtJn ~11111J113JL ittJ'VIl 

il.'Yl11t'1nl11~;i1~nl1L1£J~nl1~tJ~ ~1~1J11£Jlnlt'11 ~nl1L1£J~ l' iJru'VI1~ tJ rrrsrhsnnmma 
... 'lJ ... 

1~;il~ nl1L1£J~ rrnsuui,3J~::~1n ~1Jl £J -iTm~~tJ LL ~::f1tJ f111~~~\ILfI~tJ\ltl11JtJ1n1t'11l1 £J1~;il~ ... ... 

n11L1£J~n11~tJ~ LL~::~1~al~1£Jfl113J~::~1n iJru'VI1~tJ ~"'iltJ~1f1i,3JdJ~i~ff1~ -iTm~~mm::~tJ... 
f111"lltl1m1~~ILiJ~ iJ~1J1nl1 

5.4 ;il~nl1L1£J~nl1~tJ~1::1J1Jil.L 1t'1"1l'1 £J~\1 1~~1~nl11~f1113J1''Yll\11"1l'1n11 
... 'lJ 

iJru'VI1~tJ i1am~11 ~ill £Jil.'Yl11t'1nT~i,3Ji~L"'il~ -iTm~\4mL\4::~tJ f111')~";1 LtJnW11111J113JLittJ 'VI1... 
il.'Yl11t'1n111\4;il\4nl1L1£J\4n11~tJ\4 ~1\41J11t11nlt'11 \4n11L1r.J\4l' iJru'VIlf1tJ LL~\I~11\1111 £J1\4;il\4 

.u cu III oU 

nl1L1£mnl1~tJ\4i,3JL~ £J\I'V'l tJ -iTm~\4mL \4::f1tJ f111~~ ~\ILfI~tJ\ltl11JtJ1nlt'11l1 £J1\4;il\4nl1L1£J\4... 
n11~tJ\4 LL~::~1~al~1£Jfl113J~~1n iJru'VIlf1tJ ,jl\41\45\1"ll£J::i,3JL~£J\I'V'ltJ -iTm~\4mL\4::f1tJ f111i~... 
1f111Jff\l ~L,rl"1l'3Jil.'Yl11t'1n11LiJ~1tJ1J ')

'lJ 

~~L"'iltJ1~ LL~:: ~LL1~tf (Fitgerald and Durant, 1980 : 585 - 594) i,~~m~lL~tJ\I 
'lJ 

f1113J i3J~\41h::'VI11\1f1113J ~tJ\ln11"lltJ\ltl1::"1l'1"1l'\4~"'il::L -iTl3J1ija'YlTI'V'l ~ 1~1::1J 1Jnl1n11ff\l3J tJ1Jn11 

1J1n11n1Jfl113J~\I'V'ltJ1"'il"lltJ\ltl1::"1l'1"1l'\4~ij'iltJn11i,~11J1J1n11 5 ihernn f1tJ ~111"'il afl~.n£J 

tJ\41:U£J n11~m~n LL~::fl~~'VI\4'Yll\1 "'illnn11~m~n 'V'l1J11 t11::"1l'1"1l'\4ff1~1'V1ru1\43J~1;iL'Yl~L\4~<U... ... 
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ii wn 1.1 ~\1 'V'l flhi1U n11lJ1n11~i.~1lJ U"ilirl ~1 Ul1 ij 'VI t\l"lJ fl\llh::"151"15U~i.~1lJ LL~:: LUUU"il~u 
'U 

rh'VI U~ T1111J~e:J\ln11"lJ e:J\llh::"151"15U~ L,]l 1.11 iiEi'Yln-'V'l ~1Um1~\IlJ fllJlJ1m1"il1nn11~m~n ianff11~ 

L~ m,]fl\lTllJ1::lJlJn11;fl ffl11 'Yl1T1lJU1T11.1 'V'llJl1 LnnlU1~ fl m1;fl ff11i.~iin11"r~u1;tu Lvifl 

~ au ffUfl\l~ flTll11J ~fl\ln111U~lU']fllJ~,]11 ff11"lJfl\llJU 'lYrJ~~ fl~ L1~1 1'Yl1~WnLTI~ flU~1::lJlJ 
'U q 

L'lI'~~"hf UlJLUUL'YlTilU1~ fl~ii e1~11T1111JUrllJ1ilJ1n11ff\l1J1n Lrtfl\l"il1nii1::lJlJ'vh~'lY~LL~n~1\1 
'U 'U 

mnI 'Yl1~'V'l'ti~1i.t1 flfl Luun11;flff11~lrlTl~Ul'YlrlLL~::iiTirnfflJU~~W1flru 2 t11::n11 i.~LLTi 
q q ... 

T1111J ff11J11f.l1un11~~~mL~::T1111Jff1m1f.l1 Un11LTI~ flU~ 

"ilfl~U ~i.ij~L~'ti (John D.Miller, 1994 : 397) i.~Yhn11~n'lY11~m~fl\l T1111J 

~\I'V'l flhi1un111~lJ1n11LL~::i.~fln-lJ1 rlff1t1ii\lTll11Jff11J11f.l1un11fff1\1T1111J~\I'V'lflh1~nlJ~1lJ 
q 'U 

m1lJ1n11 1~~"il11rn1"il1nfl\l~t11::nfllJ5 ~lU ~\Id 

1. T1111Jff1m1f.l1un11i~n11lJ1n1110XLVi rl\l'V'lfl~flTll11J~fl\ln11"lJfl\l m~1lJlJ1n11 
'U 

(Ample Service) 

2. T1111J ff11J11f.l1un11i~m1lJ1n111i rl~1l111.1 t~rln11i~ 1~,fU"il::~fl\lLUUi.t1nth\I 
q 

LfflJfl111T1LL~::LfflJflWU1 (Equitable Service) LLfi~1lJlJ1n11 
'U 

3. T1111Jff11J11f.l~~lJ1n111~mh\l~mrtfl\l (Continuous Service) t~rli.3.iiiL'VI~ 
q 

'VI ~~"15::rn'VI1fl~~i~ 1urm1~lJ1n11,fu ') 

4. T1111Jff11J11f.l1um11~lJ1m11~mh\l11~L1111U~ml~1 (Time Service) 

5. T1111Jff11J11f.l1um1"r~U1lJ1m1~i~1i~\I1u~lUmmrn LL~::T1rn1l1'V'l1~iiTll11J 
q ... 

L1J1qjn11WU1 (Progressive Service) ~11Jtn'lYrn::"lJfl\ln11lJ1n11UU 


