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~llJ"'Ul~ ffm'U l'In~l"'U'n'UJ1'U LlJ'U m'I NfflJ Nffl'U 'Um'I~lL'U'Ufll'I'I1'U'I1lJ LL{l~1Lml~'H" tl\l {l 

.... 1 .... - .... ~It .... A ..s ,0 ,
l1l1nJl'U ~fltl1fl'fl11im'IL".-3flwfll'n (Qualitative) LlJ'Ul11Vl'ULL,m'ntl" l'I1~~'I1\l'Hlffl'I:: 'ULL-31llJ 

..I ~ Al ....I, 2 4,""'" , "'" AI"'" ' ......
L~'nl: YlLlJ'UlJOSln{jm'WYlff'U \l LLn1~-3 ".11imOS 'UL".-3lJOS1J1W (Quantitative) OS1'UOS11JLm::1Lfl11::11 

~ .... A , "'2 d..... I'" .... .... ..A'Utl\!l1'Hl1njl'UL'ntl 'H t'lfflOSffULYlrrYl".1fltl1i'Ulfl Ul1::lJOS: ntl'UmOS~f111lJl1lJlfl (tl-3tl1~ 'UflYlrr'U, 
~ ~ ~ 

2549; ~l-3V-3\)ln Creswell, 2005; Morgan, 1998) 1~flij'li'U9Itl'Umos4ilLu'UmOS1ifl5'Ii'U~tl'U A-3U 
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flntJU'Ultlfl'Utl~"lUl.h 

l'Um'1ifJ 

" ... .. 
'Il'U'I8'UTI 1 

rl", 'U9ln1' 8tJII'U1ft" 

tll1U'UflUtJ;1fuiflm'ftfl'Wl 

"llJ1fafl1.Ji''II'u.ll'U8~ltf''WJil. 

--. l't81;;U~ 'l'Ul'U 4 flU 4 ,.,. 

• 
.." ... 
'Il'U'IfI'UTI 2 

a'!HlltJtJa'!ltJa1lJ 

." oi'Ufl8'Uil3 

f1n'a'8\J1fl!fI~1If1 

... ..." 'V'UflfI'UTI 4 

.. " flUmmWnlJ'Il8 u a 

- ~ 6- ~tJ';
l1f11'1::1f Uti:: ~lf11'1::1f'll8uaTl 

'~'lflflUftfl'Wl18fla'uua:: 

fll,tllJlll'Wwi"tll l"'~l1fH 

UtJtJl111tJOllJ 

..
 
1. f1n'a'lltJfllllJflH1Y.:I 
.,z • 

1'Ufl1fll9lu6a;Ul'11'lu.l 

fl . '" ~2. l'Ullll1fl"l"lllJ1'11'lllJ'U 
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l~m11JnlJ"llUl'llflfJ 

UtJtJa'8tJOllJ 

UtJtJa'fltJOllJ 

I 

.
.. ... 
UtJtJa'fltJOllJTllJfllllJfIIH 

1Y~ni81f lUCI::ij"lUJ 

I 

'~"tl~l'l~ntJnlJ't\"lfl 

U11'lrfa"OllJ 

. ... 
1. 1flfilfllfJa:: 2. a'1'U1tJfJ~ltJ'UlJl"'Jl'U 

4. filii (t - teSt) 
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t}t'~ M.lt'M.!:'L~r.lU~ij~l::Uijlr.~ij~l t'ij~1BM.&~'R.r.Ult'BR.llb~krtU~Hrtl~lflU~tlU 
II 

~! r.lH:n. r.lU M.t\'l~ r.lU n.1! ta~, t'Bk"W~' ~ij!~M.lt' l r.l~ r.l.uUBllflUi!~~ ij!~~ 
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,...." ftl "'1."'1. QI "d ... ...
'ut:)~ ~U'lJ~flLm:LLlJOS (Noblit & Hare, 1988) 1.I1lJOS:~fl~ 'if UfllH"~LflOS1:'H 1llf~1.IOS1fJ~:LtHJfI 

II 

'tItl~01HhLUU~lU~~9itl'UU 
,... QI , 0 QI d, "QI QI.... ~ A 0 "'1.K 

3.1 Fj'HltltllUfn::OS1'iffl1OSff fI f1OS'lJ01OSflflmtlflfl~'H1.IfI L'Wtlfl1f1111.1L'tI1 L'lLUtl'H1 

d 0 QI tI, 4 

fflOS:fI 'l::U11.11ff~ Lm 1:'Htltl1~~: LtlfJfI 

3.2 n1'HUfI mtl'lJLLfffl~f1111.1ff1.l";U 1i''tItl~'WOS::OS1'ifPi 1ifflf1fJ~'lJuos::L~ULVifJ'lJLflfJ~ 

'H~tluos::L~U~U1.I1 (Metaphors) ~11.1mtl'lJfl111.1fifllu O1OSff~Lfl11:: ..1~L~fJ1,rtl~ti'lJ'Hn flUi''ifqj1't1tl~ 

LffOS'l!l! n \l'WtlL-n fJ~1.I 1LVifJ'lJ Lfl fJ~ nu L~tl 'H 1tl111.1'H 1.I1fJ~ ff11.1n fl LVi fJ'lJLfl fJ~ nu'~ 1f1fJ ~f1 LLfJfl mi1.l '111.1 

'H1.I1f1'H~ '~LLri f1111.1'WtlUOS::1J1W f1111.1ih'H~F·m LL~::lJij~1.I~~'U~1 
ftl .... ... ...... -QI 0'" ftl 1 0 ftl d

3.3 LLlJ~f1111.1'HOStl~f1111.1LflfJ'lJLflfJ~ ~1'lrJfIlLUU fllOS LLlJ~f1111.1 ~WUllJOS:: LflU 

LVifJ'lJLtltl~ 'H;tlUOS:: L~U ~U1.I1~ LrlUffn::n1t1qj1U 'HnflUi''ifqj1't1tl~LffOS'l!l! n 'lOW tlL-ntl~'tI tl~fn:: OS 11S 

o .. ftl .... ... ...... A , ... ~.... ... QI J! 
fl17ff 1.11LLlJ ~tl111.1'H OS tl~tl111.1'H1.I1fJL flfJ'lJLtltl~ L'W tl'lOS1 'lfftl'lJ111.1f1111.1 fftlfl fI 'l tl ~ 'H OS tl1.l f1111.1 'tift LLtI~ 

nu1U O1OSff~LtlOS l::..1f1f~iilorfll1 LLU~f1111.1LVirJ'lJLflfJ~fln'lJ' Ufln'lJ1.I 1 Ll4tltl111.1LLtil'l':huos:a~u ~ 

f11'lJd'1U\l~~ '1 
QI " _I .... ... ...... 1 0 ftl d

3.4 ff ~ Lfl OS 1: 'H N~ fl10S LLlJ ~f1111.1 'H OS tl ~ f1111.1 'H 1.1 1fJLfI fJ'lJ Lfl fJ~ fl fJU llJ OS:: Lfl U 

d 4 .4 ... 1 d .. 1 ' .. I d d,~ I .4 4 .cs.ct..
LfI fJ'lJLfI fJ~'H 1 tllJOS:: Lfl U ~lJ1.I1 LL~~:: lJOS:: LflUfI tI 'llfl017 LLlJ ~f1111J 'H 1 tl ~f1111.1'H 1.11mfl fJ'lJLtl fJ~ ~ 11.1 

fl1 tl'lJ 'tI tl ~ LL U 1'W 1:: 71'ifPi1 ~ L~t11 n'lJ 'H n flU i''ifqj1't1tl ~ LtYOS'l!l! n \lOW tl L-n fJ~ llJ tl~'W OS:: 'lJ 1f1ff1.l L~ \l 

't't 7:: Lr1tl~i1IJij'W~tl~~mfl'if1.l'HlOSlW1ff~Lml::..1LrlU mtl'lJLLU1flfl'tltl~i1 LLU71U fllOS1 ifJ 

3.5 fi ifJil1,rtl\! ~ fllOS fffl~ 1Ltl flffn LL~:: ~lU1ifJ~L~fJ1,rtl~ n'lJ'Hl\flU i'''ty1't1tl~ 

Lff7'l!1Jnt't'ttlL-MfH ~'~tlfl ,rtl 1.1 "'tl\!~\'I1flO11ff1.l1l1'l!1W~'lJ;1111fffl1Uflfl~1 ,rtl 1.2 LL~:: ,rtl\!~ 

\'11 fl fll7 tY~Ltl71::..1 N~ fll7 LLU~f1111.1'H~ tlftfl111.1LVi fJ'ULfl fJ~~ 11.1 m tl'lJ 'tItl~LLU 1'W OS ::71'iff\1;L~fJ1 n'lJ 

ui''ifqj1Lff1'l!1J n \'I'WtlL-n fJ~'tItl~'WOS::'lJ1f1ff1.lL~ \'I'WOS:: Lr1tl ~'I11IJij'W~ tl~ ~mfl'if1.l'H 111'if ,rtl 1.3.4 1J1 

... "., "......., A 0 ~ ... QI.I 1 .......
 
1LfI'1::'HLL~::ff~Ltl71::'HL'YlfJ'lJLflfJ~flU L'Wtlfll'HUflL1JUmtl'lJLLU1f1f1'tltl~~1LLlJ' Ufll'1\'1fJ 

..' 1II......, II ... " " ...
"lm8UYI 2 tll1a1Hltl18~1Jf) IUfll1liUJ 

l' A .... 1 ... ., _ .... 0" d,~ ... ".!!J " 
fllOS ffl1~ Ltl7 tl ~1J tl U flln \'IfJ ~1 'lfJUl'tltl\! ~ fI tI \'11 fl fll1 1LflOS 1:: 'H LL~:: {l ~ Ltl71:: 11 . " ,

LnfJ1n'lJfllOS'U~'H lOS ifl flllfffl'l!ll'HnflUi''ifqj1'Ytl~LtYOS~! n \'I'W tlL-ntJ~ 1WUU ~tlU Vi 1 1Jlfffl~LrlU 
.t ., A.I ~ .... .1 

U'lJ'lJfftl'lJfl11J '111U1U 1 U'lJ'lJ lllf~lJ1::fltl'lJ"1fJ 3 ~tlU f1~U 
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~ 'JJ .cI ~ " 
~()'U'YI 1 \l()JJ~ LntJ1f1'Ufffll'Ufl1'n\l()~ Fj~()'lJ LL'U'Uff()'U fll1J 

~()U~ 2 ~()1J~L~tJ1n'Um'.i'U1'Hl1 i~m1 fffllll~11J'Hl.imJ1'1fflll\l()~Lf'I'111!n \l 
... 1 ~ ~.l 

'n()L'ntJ~ UfffllUnfllll\lU'nUJ1U 

~()U~ 3 H~"''n1~Ln~\l1f1m1411LuUm1'U1'Hl1 i~m1fffllll~11J'H",mJi''lfflll 
.. ... 'I ~ ~.l 

\l()~Lf'I'111!fI\l'n()L'ntJ~ LUfffllUnfllll\lU'nUJ1U 

... .
 

...... ...... 'II .......
 
'U\Wl8UYI 3 fl1191111)mlUltl18~1.I8IUfll111)n 

" . 
1. m1~11\lff()'Ufl111J~1~L;~LU()'Hl (Contmt Validity) 1~tJijL;tJ1'1f1fll ilU1U 3 YilU LL~:: 

fllU1W'HlthAWtl111Jff()~fl~()~ (Index ofItem Objeaive Cmgawn:e : IOC) '~fhAWtl111Jntl~tl~tH 

" " fl.:lU-U'UYiln'U 0.97 LLl1::1U1\J A.:IU 

~lU'H"'flfl111J'nV1.h::1J1W tllfl111J~HL;.:ILif()'Hl fi() 1 

Ifl'U'Hl.iflfl111JijL'H'JH~ tllfl111J~1~L;~Lif()'Hl fi() .93 

2 .... ... ..,X .... 1 .... ..I... 
tnU'H~flm11JIJ1JTJ1JflU U~1'Y1~ 

• ...l.oS 
fl1fl111J~1~L'If~LU()'Hl fl() 1 

2. U1LL'U'Uff()'Um1J1Jl1Ji''U'lJl~LLti1\l LL~1Ul'1J Try out n'Uflti1J~'1il,rflti'j~1mh.:l 

lUfl111itJ ihu1U 30 flU LL~::U1LL'U'Uff()'Ufl11J~'~1'Uf)l.i'UfiU1Jl'Hltllfl111JL';mtu (Reliability) 

lfltJ1ifl11\l()~fl1()U'U1tl (Cronbach) '~tllfl111JL';mtui~u-u'U0.9184 LL~::11tJA'lU A~;i 
~ .... A':'.oSI

"lU'H~flfl111J'n()1J1::1J1W fllfl111JL'If()1JU fl() .9137 
A .:,

tflU'Hafltl111JijL'H9JH~ tllfl111JL'lftl1JU fltl .9243 

A'lU'Hl.iflfl11ijlJij~1Jnulu~1~A tllfl111JL~mtu fltl .9174 

.. .
 
i't..1918Uii 4 fll1lnU11U111.lf81Jo1ufll11i'n 

. " " 
1. th::"lfl1 1J1::'If1m;jl.n'UflT11itJfl1.:1U L~U~'U;'Hl1 LL~:: fllijfftlUlufffllUfffllll 

t .I ...... ~ ... .I ..I ~ ...... ~ 0 

\lU'nU!lU ff.:lf)~{I1UmlUL\l~'nU'YIfl11nfllllL'n'lfn1'1L\lfl I1Jfl11nfllll 2551 \llU1U 2,446 flU 

. " " 
2. milli'nnh-3 flti1J,j'Jmh~;jlf1ufI111 itJfli'~il LrI'U ~'U;'Hl1LL~::fll~ntlU 1U 

II tI tJ I • 

fffl1Uflfllll,j'U~U!lU ff.:lnflthumluL'U~~u;jm1fffllllL'n'lfnii L'U~ 1 i1m1fffllll 2551 ;j'tf\llf1 

m1nl'H'U~'U'Ulflflti1Ji1mh.:ll~tJ1.r~111~'Utl~Lfl1\l~LL~::1Jtli'LLfI'U(Krejde & Morgan, 1970: 608 

.1' <di 'I'" ..I A '.1' ..... • ..I ~ " ..
tl1~fH LU 1.Jfll'l11J fY1ff::V1~, 2545 : 43) 'YIfl111Jfl~1~Lfl~()U0.05 "flq1J~1()tJ1~'YILlJ'Uf.1'U1'Hl'HLfI:: 

" ...." ~ " fllFjff()U 'YI~'rJU 335 flU 



52 

" 3. m1qSJ"1t>th~'Um11'tJG1~fJil(~lLihml'I~~i'1 

milli,Jt)f.h~~lf1ufl1'Iffmnfli~ULrI'U~1.J~'Hl'IUtl:fll~n'tl'Ul'Un'fll'Ufffl1jl~'U-i'U!l'U 

ff~nfldl\l'fl~l'ULlIJPI-l'U~fl1'Ifffl1jlL'n~'I'lJ;LlIJPI I iJfl1'Ifffl1jl 2551 '1(1I1'illflfl1'Inl'H'Uflfltilli1tlf.h~ 
" " lIJtl~1h:~1fl'IPlll1.u'UPltl'U"tl '1Ji'1 

4'U~ I ~lU'UflllJ'UlflllJtl~n'm'Ufffl1j14'Ul'UJ1'Uff~nfldl\l'fl~1'ULlIJ"~'U~fl1'Ifffl~11 
L'n'IJ'I'!J; LlIJPI I tltlmrJ'U 2l1J'Ul~ ~1'U1'U 134 h·,'U;fJ'U titl 

~ t~ dOl"'"1. n'fl1'Unfl~ll1J'Ul't'U!l'UlIJ'UlflLtlfl 'ill'U1'U 110 HL'IfJ'U 

~ t.r 1 . 0 1 "'" 2. n'fl1'Unfl1jll1J'Ul't'U!l'UlIJ'Ulfl 'Hty 'ill'U1'U 24 HL'IfJ'U 

" . " .I 
.u'U'i 2 fll'U 1WLmfJ1.JL'ifJ1.JtYflff1'UlIJtl~fltilli1tlf.h~ l'U n'fl1'Ufffl1jl.u'Ul't'U!1'U ~lU'Ufl 

~ t.l i~' '" . 1 ~ t.l d 0
P111.lIll'Ulf1l1Jtl~n'm'Unfl~ll1J'Ul't'U!1'U t1flqllPl1tlfJl~ 'Un'fll'Unfl1jll1J'Ul't'UJ1'UlIJ'UlflLtlfl 'ill'U1'U 134 

fl'U utl::i~milli1tlfh~1'Un'fl1'Ufffl1jl~'U-i'U!1'U lIJ'Ulfll'Hqj ~1'U1'U 201 fl'Unllmi1l9i1t)fh~ 
" " f1~i1'U 335 fl'U 

:..r "" dI '" ~ ... ~ t ~ . IlIJ'UYI 3 1'IJfl1'I LtltlflLL1.J1.Jnn: 'il~dl'H'I1.J ~1.J1'Hl'In'm'U nfl1jl lIJ'U'n'U! l'U Utl:: till flqll 

" 9i1mh~ 1flfJlrnfl11rllltlth~~1(J (Simple Random Sampling) dl'Hi'1.Jfll~n'tl'U 'l(fltilli1mh~ A~i1 

mill~1mh~~LrI'UG1.J~'Hl'In'm'Ufffl1jl~'U~'U!1'U~1'U1U 110 fl'U m'l:fllGn'tl'U ~1'U1'U 225 fl'U 

" " " '11.lf1~ff'U 335 fl'U A~i1 

,' ....,.J1::"n1 nqSJfl16tJH .. 
'IUlfta01Uftn'ill 'IU1~ty01Ufln'ill 

u1n (HO) 1"tV (24) 11SJ u1n (86) 1"tV (24) 111l 

G1.J;'Hl'I" 110 24 134 86 24 110 

f'I1~ntl'U 868 1,444 2,312 48 177 225 

'I111 978 1,468 2,446 134 201 335 

~... .s '" ~.;. ~ "'" 
('Uf)\ltl 511l]UlfJU 255Il1Jtl~IllUfl~1'ULlIJPll't'UYlm'I"fl1jlLl't~'I'lJ'I LlIJPI 1) 
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4.1.1 V11't1U~ffmnfld1Ufl~1'U,jW~91tlfl'W1 f1W::f11fflfl'91! 1J't111'V1fJ1~V'11",ntl 
... -&J!o ~QI .1..; ~ ... A ...... ..QI 

Ll'4"''1'4'1 fl~ljtn'U1Vfll'1{J1'Um1'UL\l9Il'4'U'VIfll'1"fl'W1Ll'4"'1'4'1 L\l9I 1Ll'4()\I()f1111J'111J1J() L'Ufll'1f1'1JIl1'WW 

o QI!:! .... .. QI ~ QI""0
4.1.2 'U1't1'U~n()\I()f1111J111J1J() L'U fll'1f1'1J1l1'WW \11fl~tnlJ1Vfll'1{J 1'Ufl~l'U 

.1..; ~ ... -&"0 ~:.1 ~ QI .I ..;QI 

L\I P1l'4'U'VIfll'1 "fl'W1Ll'4"'1 '4 '1 L\l1lI 1 M ~tn'U1Vfll'1f1'fl1'U "fl'W1'U 'Ul'4'UJ1'U 'Cl ~flfld1'Ufl~1'UL\l9Il'4'U YI 

~ ... 0 1'" A .... .. d J!
fll1"fl'W1Ll'4"'1'4'1 L\l9I 1 \11'U1'U 4 HL'1V'U Ll'4()\I()f1111J'111J1J() L'Ufll'1Lfl'lJ'11'lJ'111J'II()~tl 

. "" 

4.2 fll'1 Lfl'lJ '111J'111J\I ()\!1'1 f1VLL'lJ 'lJfI'()'lJ fl11J ~1 ~)fJLfl'lJ '11'lJ111J 'II ()\! 1'1 f1V1ti fll'1 

4.1.3 ~1 iVA1 LU 'U fln ff1J1l1'WtU ij'lJ;'t1 1'1 fl'fl1'U flfl'W1 iii'U i4'U J 1'U ff~ fif! 
~ QI .I.,;, ~ ... 0 1'" 
(J1'Um1'UL\l9IlIt'Uflfll'1"fl'W1Ll'4~'4'1L\l9I 1 t1'U1'U 4 HL'1fJ'U 

~ 
t11V9I'UL()~ 

d "1 -QI d J! 1
" " 

~~i1~ifJL~'lJ'11'lJ'111J~()\!tllf1v1im'1~~i1 

4.2.1 ';l't1U~ff() t1fld1Ufl~1'U,jwcfiPlflfl'W1f1tU::f1VY1f1'llI! 1J'H11'V1V1aV'11" 

QI ... -& ~.,! ~ QI .1..; ~ ... A .... .. 
1l tlLl'4"'1'4'1 fl~ ~tJ1'U 1fJfll'1{J1'Ufl~ 1'UL'U91l'4'UYlfll'1 "fl'W1 Ll'4"'1 '4 '1 L\l9I 1 Ll'4 ()\I ()flI111J '111J1J () L'U fll '1 

C QI ~ .... "..:!l ..
4.2.2 'U1't1'U~ n () 'U()f1111J111J1J () L'Ull1J1l1'WtU LLtl:: fllHl()'lJ LL'lJ 'lJ fI'()1J fl11J t1 fl 

~ • ..s .I..; ~ ... ~.,! ~: .I QIQI d QI 

~m'U1Vfll'1'Cl1'Um1'UL'UIlIl'4'U'VIfll1"fl'W 1LlIt~'4'1 L\l9I 1 fl~ ~tJ1U1Vfll'1 fl'fl1'U"fl'W1\1UlIt'UJ1'U fI'~ flft 

..sQl .ld ~ ... A .... d J! 
ll1'Ufl~1'UL\l9IlIt'Uflm'1"fl'W1Ll'4~'4'1 L\l9I 1 LlIt()\I()t1111J'111J1J() L'Ufll'1 Lfl'lJ'11'lJ'111J'II()\!t'l 

I/Q,QI • 4 , " ~ 
4.2.3 FJ1 tVt11L'U'U fl1'1 fI' ~ LLa:: Lfl'lJ '11'lJ 111J LL'lJ'lJ fI'()1J \111J'1flfl' m'U "fl~l 

:~ ~QI..sQl .I..; ~ ... ~ d.,!
'U 'Ul'4'UJ1'UCl ~ flfl{J1'U fl~l'UL'U9Il'4'U YIm'1"fl'W1Ll'4"'1 '4 '1 L\l9I 1 t11VIlI'UL()~ 9111J'1:: v:: na1Y1 T11't1'U 

." "'2 u ~,~... ..... ~....1
1. U1'182JaYl "nnnutJtu:nIIlU,t\lSJl1lfl11::""lfl1fl1UIO U"'::1Ifl111::"1".:I1",8"1 

(Content Analysis) 

... ~" 
2. mnlfl111::'t1'1tl2Jat1nutJtJtT8tJ01SJ 

~1 iml1 LL ti'lJ fI'() 1J fl11J~ 'I( fla'lJ fla'lJA'U 1J 11J 11LfI '11::,f~() \! a 1fI v,~l1.h LLfl'11J 

" " fI ()1JoW1L9I()!d1L~ \11t1'V11~ fl'n~ LLa:: A1LU'Ufll'11LfI'11::"'..r()\! t'l9l11J iii'U9I()'Utl~i1 
QI ~ : " ..

2.1 91 '11 'il 'U 11 LL 11 'lJ fI' () 'lJ fl11J l'4 HJ 1J fI ~ 91 '11 'il fI' () 'lJ fl111J Qfl91 () ~ fl'1J " '1 tU \I () ~ 

LL'lJ'lJ fI'() 'lJ fl11J ~'~fl~'lJ 1J1 
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"" <ljJ ""'" t J 0 jJ ~ t,l 0

2.2 nl'nLfl'n::l1'Utl\!~ ''Unl'~'HJfJfl~\I'U ml1'UfI'l1rrm'Ut'ln'Hl'U'U'Vi'U!l'U \ll'U1'U 

d ~ I.c:." .Q tI tI A 0 • QQ QI J 
134 1~\lL~U'U LU'U11'U1U1Lfl~1::11(Unit of Analysis) U~::1Lfl~1::11'Utl\!~L'Yttlfll'U1wfllrr(lAfI\I'U 

2.3 1Lfl~1::l1O«tl\!~fi'1 '1J'Utl\l~Atl'UU'U'Urrtl'Umll '~uti L'Vifl tl1~ 1J~::rr'Um~w 
II II oJ 

m~lil\11'U l~'YI1\1m~fIln'Hl ~ihu1111\1 U~::'U'Ulf1rrm'UfIlnlll,j''U'"'UJ1'U'YI1Jii,jA\ll'U''UlhJ~,j'UL~'U 

rrm'Ufln'Hl t'il'U1W111fhfl111l~(Frequency) u~::fh!tlU~:: (Percentage) 

2.4 1Lfl~1::11~::~'U'U tl\l mH; 1111 'U m~ 'U ~111~ ~f1 m~ ~nlllA 11l11-nn1Ji''!fqjl'Utl \I 

LflnJJn~'YttlL-nU\I''Urrm'U~nlll~'U~'U!l'U t'il'U1W111f'hLUgu (Mean) U~::rl1'ULrlU\lL'Ut.!1l1A~Jl'U 
(Standard Deviation) LL~::U1J~fl111l111l1U '::~'lJl"tl\lm~~lLi'l'Um~'U~ 111~ ~f1 m~ ~n'H1Alll11-n n1Ji''!ftyl 

"" .. , ~ tl ,jJ <I AI ..
tt/mLfl1llJmmtlL'YtfJ\l 'Urrm'Ut'ln1!l1'U'U'Yt'UJlt.! 1flU '!fLnWCYlLL1J~fl111l111l1U ('I.JqjW tnrr::tl1fl, 2543 : 

'" ..II 
103) fl\l'U 

fllLUgV 4.51 - 5.00 u1J~fl111l111l1V'h ~::~'U'Utl\lm~~lLi'l'Uf.ll~'U~111'S ~f1m1fln1!l1 

9111l11-nn1Ji''!ftyl'UtHLfl~llJn'l'YttlL-nV\I''Urr(l1'Ufln1!l1~'U~'UJ1'Uijm~1Jii,jA''U~::~'U1l1n~rffl 
fhLugu 3.51 - 4.50 U1J~fl111l111l1V'h 'S::~'U'Utl\lm~~lLi'lt.!m~'U~111~iflm~fln1!l1 

f111l11-nn1Ji''!fqjl'Utl\l Lfl~1!I! n'l1'ttlL-nU\I, 'Urrmt.!fIlnlll~'U~'U!It.!ijm~1Jii,jA''U~::~'U1l1n 

fl1LUgv 2.51- 3.50 U1J~11fl111l111l1V'h ~::~'U'UtNm~~lLi'l'Um~'U~1111~f1m~flnlll 
'" A I'" "" ""-, ~ t,l .. A I'" -, '" A I

9111111~nlJ~'!fqjltt/tl\lLfl'SllJmmtlL'YtfJ\l 'Urrmt.!"nlll'U'U'Yt'UJlt.!llm~1J!l'Ufl 'U~::f1'U1Jl'Unnl\1 

fllLUgV 1.51 - 2.50 u1J~fl111l111l1V'h ~::~'U'Utl\lm1tilLu'Um~'U~1111 ~flm'Sfln1!l1 
'" _I'" "".., ~ t I .. AI"" -, '" jJ

f111111'Cm1J~"qjl'Utl\l Lft'S llJmmtlL'YtV\I 'Urrmt.! nnlll'U'U'Ytt.!J l'Ullm~1Jt) 'Ufl t.! ~:: f1'U'U tlV 

fllLU~V 1.00 -1.50 LL1J~fl111lH1l1V'h'S::fj''U'Utl\lm'S~-ILu'Um1'U;111~iflm~flfl1!l1 
'" AI'" "".., ~ ~,l .. "" _, '" jJ oJ

9111111 ~fl1J'S '!ftyl'U6\11ft11!1J nt'Yt6L'WV\I 'Urrm'U t'lnlll'U'U'Vi'UJl'Ullm~1Jt)'U 91 'U~:: f1'U'U tl V'YItyfi 

2.5 11fl11::l1nnU'Ulnv'U m'S~hLi'l'U m~'U~'Hl~ ~f1 m~ fIlnlllAlll11-nn1Ji''!fqjl'Utl\l 

"" .., ~ t.l .Jl '" .l oJ ~ .. 0 

Lft'SllJml'W6L'YtV\I 'Urrm'U"nlll'U'U'W'UJIt.!,, l'U n\ll'UL'U9I'Yt'U'YIm~nnlllL'Yt'!f~'lJ~ L'U9I 1 ~nLL'U n9l11l 

~ tl1,Yo'"'U'Ulf1rrmt.!nn1!l1'U'U'Yt'UJ1'U f1V 'D fll'Y1 (t - test) 


