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Abstract

The objectives of this research were (1) to gather the information of the clients who have
used the service of the Division of Design and Building of Royal Pavilion, Civil Engineering and
Planning in Bangkok and the surrounding areas, (2) to seek and to evaluate the opinions of the clients
who have used the service of the Division of Design and Building of Royal Pavilion, and (3) to know the
demand, problems and recommendations of the clients who have used the service of the Division of
Design and Building of Royal Pavilion. The subject of this research was the 80 staff working at the
office of Royal Household and other officials as well as 320 people in the public. Questionnaire was
used a tool to gather the data which is subsequently analyzed in percentage, mean, standard deviation.
Data was then compared with t-test and also subject to One Way ANOVA (Analysis of Variance).

The results showed that:

1. The staff working at the office of Royal Household and other officials as well as
people in the public were satisfied with the service provided by the Division of Design and Building of
Royal Pavilion, Civil Engineering and Planning in Bangkok in: (1) the types of service given, (2) service
mind of the staff, and (3) servicing processes.

2. The staff working at the office of Royal Household and other officials and the
people in the public being in the different background in the variables of sex, age, education,
working experience and income had different opinions of statistical significance at .05.

3. The clients needed the service improvement in the areas of having better aeration
in the royal pavilion so that the area was not too hot and crowded. The surrounding areas should
also be kept clean and tidy. They also needed more documentation describing the background,
history and architecture of each royal pavilion. The staff should have service mindedness and were

able to explain the details of each royal pavilion.
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