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Thesis Title: Factors Affecting the Unpaid Debts on the Government�s Loan Policy of the 

Government Savings Bank, Phetchaburi Province Branches. Researcher: Miss Chuleegorn 

Gontawong. Major:  General Management Year: 2009 

Abstract 

 The purposes of this research were: 1) to study the personal aspects and information of 

the loans which had specific period of paying back 2) to study the factors which had effects on the 

unpaid debts from the Government�s Loan Policy 3) to compare the factors which were classified 

according to the personal aspects and the information of the loans which had specific period of 

paying back. The study samples were the debtors who could not pay back their debts as agreed in 

the contract. The 253 sets of questionnaire were used in this study. The statistics used for analyzing 

was the percentage, average value, standard deviation, T-test and one-way analysis of variance. 

 The results of this research were:   

 1)  Most of the debtors were women, married and in between 31-40 years of age, 

having elementary education and having private own business. Their net income was below 10,000 

baht, raising a loan for their business circulation. The net amount of the loan was between 20,000-

30,000 baht. It was guaranteed by persons and the contract was between 16-30 months. The debt 

burden was less than 30,000 baht. The unpaid debts were below 2,000 baht. The debt length was 

between 11-20 months. Apart from the Government Savings Bank, most of the debtors had to pay 

back their debts out of the normal system.  2)  The factors outside the bank and the factors from the 

debtors affected the unpaid debts to the bank in the high level but the factors within the bank which 

affected the unpaid debts were in the average level.  3)  The age, occupation and monthly net 

income in general were statistically and significantly different at the level of 0.05 but the variables 

of sex, status and the level of education were not different.  4)  The purposes of  raising a loan, the 

amount, the length of time in making a contract and the length of time from the raising a loan to the 

present time were statistically and significantly different at the level of 0.05 but the variables of the 

debt burden and the unpaid debt burden were not different. 
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