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Thesis Title : The Study of Credit Card Users’ Opinions towards Credit Card Services Kasikom (Public)
Company Limited and Aeon Thana Sinsap (Thailand) Public Company Limited in Mueang District, Phetchaburi

Province Researcher : Mr. Santi Chotruangnapa Major : General Management Year : 2009

Abstract

The research on aims to 1) study personal characteristics, features of credit card services,
credit card users’ towards credit card services. 2) study credit card users’ opinions towards credit card
services. 3) compare credit card users’ opinions towards credit card services. 4) problem and suggestion
credit card users’ towards credit card services of Kasikorn (Public) Company Limited and Aeon Thana
Sinsap (Thailand) Public Company Limited. classified by personal characteristics and credit card
usage characteristics. The sample group of this research consisted of credit card users of Kasikorn
(Public) Company Limited (Phetchaburi Branch) and Aeon Thana Sinsap (Thailand) Public Company
Limited (Phetchaburi Branch), totaling 384 persons. The research was carried out using questionnaire
as a tool and the analytical statistics consisted of percentage, mean, standard deviation, t-test and
one-way analysis of variance.

From the research result, it has been found that:

1. Personal characteristics of credit card users were male, age lower than 30 years, single,
having bachelor degree, working as employees at private companies with average income between
15,000-30,000 Baht, holding Kasikorn-Visa Classic credit cards, holding at least 2 credit cards
during the period of 3-4 years, with frequency of credit card usage between 3-4 times per month and
credit limit between 15,000-30,000 Baht. The purpose of having the credit cards was to pay for
merchandises at department stores and supermarkets, while the minimum usage was lower than
5,000 Baht per moth, and payments were mostly paid through counterservice.

2. From studying credit card users’ opinions towards credit card services, it was found
that their opinions regarding the institutions issuing credit cards, credit card qualification, credit card
privilege and officers’ services were at agreeable level. (i =3.50-4.49)

3. From studying the overall credit card users’ opinions classified by personal characteristics, it
was found that monthly average incomes were materially different with statistic level of 0.05.

4. From studying the overall credit card users’opinions classified by features of credit
card usage, it was found that period having credit cards and frequency of credit card usage were

materially different with statistic level of 0.05.
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