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Thesis Title: Website Development Using Six Sigma Software Development for One Developer

Researcher: Mr. Chok Tosap Major: Information Technology and Strategy Year: 2011

Abstract

These purposes of this research were: 1) to study the website development process using
the Six Sigma Software Development for one developer, 2) to design and develop the website for
Rabieng Rimnum Tour base on the Six Sigma Software Development 3) to study the viewer
acceptance of the Rabieng Rimnum Tour’s website using the Six Sigma Software Development.
These were 30 samples selected by the none purposive sampling method with the of random number
from the European tourists who had come and used Rabieng Rimnum Tour’s services. The
instruments used for this research were the Rabieng Rimnum Tour’s website using the Six Sigma
software development. The data collecting tools were: 1) Development Conformance checking
questionnaires by the experts 2) Viewer acceptance of the Rabieng Rimnum Tour’s website
questionnaires at the acceptance of .... The content analysis and the coded experts’ comment were

conducted respectively. The statistics used for hypothesis testing was the Chi-square.

The result of this research found that:

1. The Rabieng Rimnum Tour’s website development using Six Sigma Software
Development was conformed to the Six Sigma Software Development at the reliability of ....

2. Numbers of samples that have accepted the Rabieng Rimnum Tour’s website which
was designed and developed using the Six Sigma Software Developments were significantly
difference at the .05 level. The number of acceptance was greater than the number of not acceptance

among the samples.

In conclusion, Six Sigma could be used to develop websites. The new knowledge gained
from this research was the Six Sigma website development process which applied from the quality in

manufacturing methods.
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Ay lasd - http://www.huahinadventuretour.com

A < S w A 3 S o D)
NNN 2.7 mJ“l«mmwuuaﬂnumeimm@mau ‘Viuﬂﬁ’lmWi]

. i - A
W & |[PRrustin Tours & Excursions, Hus Hin Day Trips, kseng ... R85 ®& B0 +H

Huz Hin
dventure Taur

Hua Hin Hotels, Hua Hin Tours, Taxi services, Holidays Packages, Hua Hin Golfs, Casa del mare promotion Taxi Transfer.

t Hotels & Resorts ~ Packages & Tours  Golf Packages ~ Taxi service  About Us How to book & pay

o Booking

Hua Hin Adventuretour .. Taking you where no one has been before. =3
. Pay now
Booking status

im [ m
Casa del Mare
Hoa Hin

Stay 2 weeks...

get free private o MAP
: Huahin, Cha am ,
= Pranburi

Huahinadventuretour.com, is a leading Thailand's tourist all-service centre with our long-
term experienced local team in local tourism. A lot of alternatives of tourism service are
available at www.huahinadventuretour.com , our easy but safety system, to suite your style.
You can enjoy our assorted services such as hotels & resorts, packages & tour, golf packages
and transportation with surprising price. Choose one of our services to reward yourself and to
facilitate your beautiful day. Spend your day, enjoy your choice

prasert thesis & v -Micro... " Huakr 0-.. BB T &5 72
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Ecotour operates thoughtful nature trips to some of the most

Amazon Crutss
spectacular natural wonders of the Amencas. Our groups are "
led by naturalists and we observe the strange and beautiful ha Motee Yacht Tucano
creatures of these extraordinary places while at the same time
having a lot of fun, We have rniver boat excursions in the Cowgars Crnses
Amazon, explorations in the Galapagos Islands, forest lodges n The Galsgagos Istands
Paru, Costa Rica, Brasil and Ecuador. ...Come with us to
expenence the wonder of the last wild places on earth Costa Rica

Baazd

How to Use this Site: This site i3 full of information! Within
each country headng below you wil find short trip descriptions. Ecuadar
Follow the links for a wealth of information adout our trips and ey
the creatures we see on them.

D o o ey e
How to Choose an Amazon Crulse? Qur trips are better, ity Teaat with Ecotour
find out how.

How 1o Sigo Ug

Baguest More info

&bout Ecotow

Two years m a Row!
Amazon Nature Tours have
been Selected by National

'ADVENTURE

ventur:
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each country heading below you wik find short trip descrptions. Ecuadar
Foliow the links for 3 wealth of mfor 1ation about owr trips and Pe
the creatures we see on them.
P e o
How to Choose an Amazon Cruise? Qur trips are better, W " with E¢
tind out how,
How to Sign Up
Baquest Iee Info
Abost Ecotour

Two years in a Row!
Our Amazon Nature Tours have
bean Selected by National
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as one of the "Best Adventure Exploration
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ADVENTURE TRAVEL b+
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2.3.1.4 Tusun3us 2 Tu 1 Au (2days Inight.php)
23.1.5 T1sun3usis 2 Tu 2 Au (2days 2nights.php)
23.1.6 11s5un3193 3 Tu 2 Au (3days 2nights.php)
2.3.1.7 Talsunsusiasiery (special trip.php)
2.3.1.8 iwamnm‘ﬁm (trip report.php)

1@ u1h (trekking.php)

AUN (bird watching.php)

ada 1 (wildlife.php)

LLﬁ}NﬁQ (camping.php)

15 luii0a (city tour.php)

ﬁﬁﬂ (room.php)

01115013501 (dining.php)

AAA 0131 (about us.php)

11.1 LLN‘L.!‘?'I (map.php)

11.2 mgm’?jﬂu (guestbook.php)

Lﬁﬂ’JﬁJ‘ULﬂ (contact us.php)

12.1 Llwuﬁlguhlcﬁﬁ'(sitemap.php)

12.2  uuud1399 (poll.php)

ﬂﬁQQUmW (gallery.php)

115903 (booking.php)

2.14.1 A3M35%152U (how to pay.php)
Suveia (webboard.php)

iiou Toatioyan13Mouie) (tourist info weblinks.php)
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Customer Questionnaire

Survey regarding “The Customer Satisfaction on The Acceptance of The Rabieng

Rimnum Tour Agency’s Website”

Please check (X) for the choice that you think is the most appropriate.

Seq. Questions Agree | Unsure | Disagree

1 Internal links work properly.

2 Commands are clear for all functions.

3 No errors occur when swapping from one screen to other
web pages.

4 Buttons work properly.

5 Pictures are meaningful to work properly.

6 Web pages are simple to understand when screen is
displaying.

7 Types of texts are easy to read.

8 Text is clear to read.

9 Style of navigation is not complex.

10 | Contents are simple to understand.

11 | Never get any errors during extended website usage.

12 | Never get any problems with any other web browsers.

13 | Website is easily accessible from your personal computer
or laptop.

14 | Search functionality works properly.

15 | Search functionality displays correct data relative to the
search.

16 | Able to efficiently find data in this website via the search
functionality.

17 | Text title displays are helpful when surfing the website. .

18 | Menu bars are sufficient.

19 | Navigation is convenient in every webpage.

20 | Button styles in each webpage are intuitive.
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MARUIN 3
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LL‘]_I‘]Jﬁ?J‘]_IﬂTlIﬂTiﬂﬂlliﬂlﬁﬂll‘ﬂfﬁliglﬂﬂﬂilluTﬂ’ﬁ (Customer Questlonnalre)
Survey regarding “The Customer Satisfaction on The Acceptance of The Rabieng
Rimnum Tour Agency’s Website”

Please check (X) for the choice that you think is the most appropriate.

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly.
2 Commands are clear for all functions.
3 No errors occur when swapping from one screen to other web
pages.

4 Buttons work properly.

5 Pictures are meaningful to work properly.

6 Web pages are simple to understand when screen is displaying.

7 Types of texts are easy to read.
8 Text is clear to read.
9 Style of navigation is not complex.

10 | Contents are simple to understand.

11 | Never get any errors during extended website usage.

12 | Never get any problems with any other web browsers.

13 | Website is easily accessible from your personal computer or

laptop.

14 | Search functionality works properly.

15 Search functionality displays correct data relative to the search.

16 | Able to efficiently find data in this website via the search

functionality.

17 | Text title displays are helpful when surfing the website. .

18 Menu bars are sufficient.

19 | Navigation is convenient in every webpage.

20 | Button styles in each webpage are intuitive.




109

Date 15" February, 2011

Re: Survey regarding “The Customer Satisfaction on The Acceptance of The Rabieng

Rimnum Tour Agency’s Website”

Dear Customer,

My name is Chok Tosap and I have cooperated with The Rabieng Rimnum Tour travel
agency in Phetchaburi while studying with Information Technology and Strategy faculty at The
Phetchburi Rajabhat University, Thailand. I have developed a website for The Rabieng Rimnum
Tour Agency for my studies and I would like to invite you to complete a questionnaire. The
research data will provide useful information for 1) tourists to plan their travel schedules, 2) The
Rabieng Rimnum Tour and other related agencies to plan development of their websites to satisfy
their customers and, 3) help Thailand to promote tourism.

Your opinion is very valuable and important for this research project. This
questionnaire will not require any private of confidential information to be disclosed, and your
responses will be only used for statistical analysis.

Kindly return the questionnaire after completion to Mr. Chok Tosap. I look forward to

hearing from you, and I would like to thank you for your participation.

Sincerely,

3

(Chok Tosap)
Postgraduate Student

Faculty of Information Technology and Strategy
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Please check (X) for the choice that you think is the most appropriate.

111

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

112

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

113

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

114

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X

pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X

laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X

functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree

1 Internal links work properly. X

2 Commands are clear for all functions. X

3 No errors occur when swapping from one screen to other web X
pages.

4 Buttons work properly. X

5 Pictures are meaningful to work properly. X

6 Web pages are simple to understand when screen is displaying. X

7 Types of texts are easy to read. X

8 Text is clear to read. X

9 Style of navigation is not complex. X

10 | Contents are simple to understand. X

11 | Never get any errors during extended website usage. X

12 | Never get any problems with any other web browsers. X

13 | Website is easily accessible from your personal computer or X
laptop.

14 | Search functionality works properly. X

15 Search functionality displays correct data relative to the search. X

16 | Able to efficiently find data in this website via the search X
functionality.

17 | Text title displays are helpful when surfing the website. . X

18 | Menu bars are sufficient. X

19 | Navigation is convenient in every webpage. X

20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree

1 Internal links work properly. X

2 Commands are clear for all functions. X

3 No errors occur when swapping from one screen to other web X
pages.

4 Buttons work properly. X

5 Pictures are meaningful to work properly. X

6 Web pages are simple to understand when screen is displaying. X

7 Types of texts are easy to read. X

8 Text is clear to read. X

9 Style of navigation is not complex. X

10 | Contents are simple to understand. X

11 | Never get any errors during extended website usage. X

12 | Never get any problems with any other web browsers. X

13 | Website is easily accessible from your personal computer or X
laptop.

14 | Search functionality works properly. X

15 Search functionality displays correct data relative to the search. X

16 | Able to efficiently find data in this website via the search X
functionality.

17 | Text title displays are helpful when surfing the website. . X

18 | Menu bars are sufficient. X

19 | Navigation is convenient in every webpage. X

20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X

pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X

laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X

functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

124

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

125

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X

pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X

laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X

functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X

pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X

laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X

functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

127

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

128

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X

pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X

laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X

functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X

pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X

laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X

functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree

1 Internal links work properly. X

2 Commands are clear for all functions. X

3 No errors occur when swapping from one screen to other web X
pages.

4 Buttons work properly. X

5 Pictures are meaningful to work properly. X

6 Web pages are simple to understand when screen is displaying. X

7 Types of texts are easy to read. X

8 Text is clear to read. X

9 Style of navigation is not complex. X

10 | Contents are simple to understand. X

11 | Never get any errors during extended website usage. X

12 | Never get any problems with any other web browsers. X

13 | Website is easily accessible from your personal computer or X
laptop.

14 | Search functionality works properly. X

15 Search functionality displays correct data relative to the search. X

16 | Able to efficiently find data in this website via the search X
functionality.

17 | Text title displays are helpful when surfing the website. . X

18 | Menu bars are sufficient. X

19 | Navigation is convenient in every webpage. X

20 | Button styles in each webpage are intuitive. X
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Seq. Questions Agree | Unsure |Disagree

1 Internal links work properly. X

2 Commands are clear for all functions. X

3 No errors occur when swapping from one screen to other web X
pages.

4 Buttons work properly. X

5 Pictures are meaningful to work properly. X

6 Web pages are simple to understand when screen is displaying. X

7 Types of texts are easy to read. X

8 Text is clear to read. X

9 Style of navigation is not complex. X

10 | Contents are simple to understand. X

11 | Never get any errors during extended website usage. X

12 | Never get any problems with any other web browsers. X

13 | Website is easily accessible from your personal computer or X
laptop.

14 | Search functionality works properly. X

15 Search functionality displays correct data relative to the search. X

16 | Able to efficiently find data in this website via the search X
functionality.

17 | Text title displays are helpful when surfing the website. . X

18 | Menu bars are sufficient. X

19 | Navigation is convenient in every webpage. X

20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.

136

Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X




so}cuo’

v 4 = a Y A
ﬂzu,uumiﬂamm’m"lclfmzmmiummimmgﬂmﬂum 27

Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X
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Please check (X) for the choice that you think is the most appropriate.
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Seq. Questions Agree | Unsure |Disagree
1 Internal links work properly. X
2 Commands are clear for all functions. X
3 No errors occur when swapping from one screen to other web X
pages.
4 Buttons work properly. X
5 Pictures are meaningful to work properly. X
6 Web pages are simple to understand when screen is displaying. X
7 Types of texts are easy to read. X
8 Text is clear to read. X
9 Style of navigation is not complex. X
10 | Contents are simple to understand. X
11 | Never get any errors during extended website usage. X
12 | Never get any problems with any other web browsers. X
13 | Website is easily accessible from your personal computer or X
laptop.
14 | Search functionality works properly. X
15 Search functionality displays correct data relative to the search. X
16 | Able to efficiently find data in this website via the search X
functionality.
17 | Text title displays are helpful when surfing the website. . X
18 | Menu bars are sufficient. X
19 | Navigation is convenient in every webpage. X
20 | Button styles in each webpage are intuitive. X






