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Thesis Title : The Relationship between Administrative Behavior of Administrators and Morale in
Working of Officials of the Subdistrict Municipalities in Pathio District, Chumphon Province
Researcher : Mr.Chartchai Sawatsri Major : Urban and Rural Community Development and

Administration Year : 2011

Abstract

The purposes of this research were to study: 1) the level of administrative behavior of the
Subdistrict Municipality administrators in Pathio District, Chumphon Province, 2) the level of morale
in working of the Subdistrict Municipality officials in Pathio District, and 3) the relationship between
the administrators’ administrative behavior and the officials’ morale in working. The 250 research
samples were Mayors, Vice-Mayors, and officials from Subdistrict Municipalities in Pathio District,
Chumpon Province, selected by using stratified random sampling method. The research tool used for
data collection was the questionnaire. The data were analyzed by using mean, standard deviation, and
Pearson’s Product Moment Correlation Coefficient.

The research results were as follows:

1. The administrative behavior of the Subdistrict Municipality administrators in Pathio
District, Chumphon Province was at a medium level in overall aspects. The three behaviors at the
highest level of performance were communication in organization, creativity, and work ideology.

2. The morale in working of the Subdistrict Municipality officials was at a medium
level in overall aspects. The three aspects at the highest level were administrator-personnel
relationship, service, and governance characteristics.

3. There was a positive relationship with statistical significance at 0.05 level between
the administrators’ administrative behavior and morale in working of the Subdistrict Municipality
officials.

In conclusion, it was found that the medium level of administrators’ administrative
behavior and of officials’ morale resulted from the administrators focusing on internal communication,
which affected the higher working efficiency. Moreover, in order to increase officials’ working morale

level, the administrators should create more relationship and improve the governance characteristics.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev if tem Deleted Cases

1. Al 4.3333 .8442 .821 30.0

2. A2 3.3667 .6687 .826 30.0

3. A3 3.9333 1.1121 .827 30.0

4. A4 3.9333 1.1121 .827 30.0

5. Bl 4.4333 .5683 .819 30.0

6. B2 3.3333 .6609 .822 30.0

7. B3 4.2333 .8976 .825 30.0

8. B4 3.4333 .5683 .821 30.0

9. B5 3.4333 .5683 .826 30.0
10. Ci 3.5667 .5040 .823 30.0
11. Q2 4.3667 4901 .820 30.0
12. C3 4.2333 .5040 .818 30.0
13. C4 4.0333 .6687 .820 30.0
14. D1 3.2000 4842 .823 30.0
15. D2 3.2333 .5040 .821 30.0
16. D3 3.3667 .6149 .818 30.0
17. D4 3.4000 .5632 .816 30.0
18. E1 3.4333 .5683 .813 30.0
19. E2 3.3667 .5561 .813 30.0
20. E3 2.9000 .5477 .825 30.0
21. E4 3.4667 .5074 .809 30.0
22. F1 3.0000 .2626 .823 30.0
23. F2 3.1333 .3457 817 30.0
24. F3 3.1667 .3790 .816 30.0
25. F4 3.5000 .5085 .808 30.0
26. F5 3.5000 .5085 .808 30.0
27. G1 3.5000 .5085 .809 30.0
28. G2 3.4667 .5074 .809 30.0
29. G3 3.5000 .5085 .810 30.0
30. H1 3.4333 .5040 .808 30.0
31. H2 3.1667 .3790 .818 30.0
32. H3 3.1333 .5713 .817 30.0
33. H4 3.2000 4842 .818 30.0
34. H5 3.5000 .5724 .813 30.0
35. 11 3.4333 .5040 .810 30.0
36. 12 3.5000 .5085 811 30.0
37. I3 3.4333 .5040 .812 30.0
38. 11 3.0667 .2537 .819 30.0
39. 12 3.2000 .4068 .814 30.0
40. I3 3.4333 .5040 .809 30.0
41, K1 3.7333 .7849 .809 30.0
42. K2 3.1000 .7589 .815 30.0
43, K3 3.7333 .9072 .823 30.0
44, L1 3.3333 .8841 .817 30.0
45, L2 3.7667 .7739 .813 30.0
46. L3 3.3000 .6513 .825 30.0
47. L4 4.0667 .7397 .815 30.0
48. L5 3.5667 .5040 .825 30.0



RELIABILITY ANALYSIS -

49.

50.
51.
52.
53.
54.
55.
56.
57.
58.

M1
M2
N1
N2
01
02
03
P1
P2
P3

Mean

3.5667
3.5000
3.8000
3.8000
3.7333
3.3667
3.2333
3.3667
3.3667
3.4333

Reliability Coefficients

N of Cases =

Alpha =

.8208

30.0

Std Dev

.6789

.5085
.6103
.6644
.6915
.6149
.5683
.5561
.5561
.5683

SCALE (ALPHA)

if tem Deleted

.825
.826
812
811
.816
.826
.827
.827
.826
.826

N of Items = 58

Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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