a d' J 1 a A v 3 Y
ﬂ1iﬂiﬁ1iﬂﬁﬂﬂﬂﬂﬂﬂ§$ﬁﬂﬁwaﬂ'li“ﬂﬂ!ﬂ‘l.l‘i‘lﬂulﬂ
5 d’ U W o L% a d'
maawuﬁlumnﬂammmaﬁwmmmﬂ‘n 7
Administration Performance Influencing the Effectiveness of Revenue
Collection in the Area within the Scope of Responsibility

of the Regional Excise Bureau 7

Vv L
391 Hesng

Preecha Noipuang

Inenfinusudmsgsnonmiiadia mndnmsdamsiraly
NHINYAYNVHYNYIYS
Master of Business Administration Thesis in General Management
Phetchaburi Rajabhat University
2554

a a Jd q’cs a A tad a (Y] [,
'JTIEI1uwuﬁﬂﬂﬂﬁlﬂuﬂﬂlﬁﬂﬁﬂlﬂﬂuﬁ1381@1851%51{]!1"!‘[55‘]!%



A a a 4 a A 1 a a v g Y dy A Y
¥OINSIUNUD MIUTMIInadmanelszaninamssanuie lavesiunludana
AninauassnauanIai 7
U o Y 1
{398 w139 Yosnia
A11%) MIanNINa ll
~
AUENIIUMINYTNEN AMUTNTIUMIADL
YSLFMUATTUMT oo 5¢FMUNTTUMS

4 [
(IDNAAANTIITY AT.NINYIUT YY)

UMINAYITAYNYI1T DA

4 I a Jo
(819138 ﬂi.VlWIifﬂu ﬂﬂgj\iﬁjwu'l)

NITUNIT

(FOIAMANTINGE AT.MAYIUT Yya)

a

ﬂiiﬁ\lﬂﬁgﬂiﬂﬁlmﬁﬁl

q

(iﬂﬁﬁ?ﬁﬂﬁ%”ligﬁﬂ”l LWYITN)

Y o o

a a 4 g 1 & =
HUHVINNUNUTRUVWT UEIUNHIV0IN AN

AWHANGATUTTFINIUMITaIAR @1vImsaamsna T

9 1 Jd A =
(HFIATAATITYUTUITO ATITUITN)

AUVAAULINGINTIANS

1 4 a o A
(ﬁ%’lﬂﬁ”lﬁﬁli?ﬁ]ﬁﬂ AT. 1IN NAUIY)

PTMIVANKINNGIINTAYINYI 1T



d' a a d a A [ a a o < 9 &l ~ v @ o w
BOINYTUNUD ﬂ']ﬁ‘]Ji‘VHi‘VI?NWaGll’i]‘]_]§$ﬁﬂﬁWﬁﬂWiﬁ]ﬂLﬂUiWﬂqﬂﬂl@\iwu‘ﬂ1uﬁﬂﬂﬂﬁ1uﬂ\ﬂu

Va v

AsINAANAN 7 @398 w1ed51 Hoenie awnIv masamana ) w.a. 2554

UNAALD

ae ¥ Rao s A = w A o & Y =
NI13IYAINIUY ﬁi}ﬂi%ﬁ\iﬂ!‘wa 1) ﬁﬂi&l1§$ﬂ‘ﬂﬂ1§ll§ﬂ'liﬂ'lii]@!ﬂ‘ﬂi?flhlﬂ 2) ANHI

o a a v 9 = a A 1 a a v g
ﬁgﬂ'ﬂﬂigﬁﬂ‘ﬁwaﬂ'lii]ﬂlﬂﬂi'lﬂhlﬂ iag 3) ﬁﬂHTﬂ’li‘U5’”15‘1/]’(,7\1Wﬁ@@ﬂigﬁﬂﬁNﬁGLUﬂ'ﬁﬂﬂlﬂﬂ

J @ ]

Y { 4 v o o o a { 9 o
i1U]lﬂéll@Qﬁuﬁiuﬁﬂﬂﬂﬁ’luﬂxﬂuﬁiiwﬁ"lll@]ﬂ'lﬂﬁ 7 NAUNIDYIN ﬁ’f] VIFIBNTT WHDINTUITIBNT

Q

¥ [
A A

nazgnie MIGralszrdninnuasswanianuiludanaduinauassnaianiai 7
o A A A Aav o [ 1 1% ana
112U 208 AL tATaden g lumsdseilunuuasumuLUUNIAIIEUUTEINUA 5 TEAY TR
~ 9 9 [ 7] v = 1 1 ~ a 4 [] 1
1% 1dun m¥eear Aunde madeuuunIATIIN HAZMIAATIZHNITOADDEDE19910
NANTIVYINUI
a v Aa oA 1 o A A
1. Msusmsmsvanuselalunmsiumsdiaegluszauinn Wenarsanie
FY =\ A oA ] 9 A F) o 4 = o Aa oA I o w
auinmsdgialussavmannaiu fe  awmsiesansiszaunsigiaunidusiauusn
A 9 Y @ s = @ Aa oA 1w Yy A Y
FOIAININDAUNTINLHULAZAIUNIITABIANT UIZAVNTUHUANININIAY gamenoaIumg
AIUAN MNUAIAY
Aa A v Y ] o A A 9 =
2. dsz@nwanmssanuiielalunmswegluszauun ennsanswaull
Aa a Y] a a a I o w
Uszdnmaszavuinnnaiu Ao suaununs Iiusmslidsea@ninanimiudrduusn
= Y [ < Y 9 Y o
sesaIAoAIuANUaINT0 lumssanusela uazduanuansalumsdswlswdnszh
HANHWINEET TN ANAIA
a o <3 Y1 [ a a o < 9 &’ ~
3. mMsusmismssanuie laasnanodszaninalunmssamnusie lduoaiiun
YY) ) [y a H r'd
Tudanadninnuassnaniianian 7 Tagausane1nial 183 eeas 64.90
Y v ae ¥ Aa Y a A < Y Y Aa e
POAUNVIINMTIBATIUAD MTIHUTMIUUN W 1Tm Iz minLaNuaa 1
< aAa o = Y a = a A Aa oa o o A A
wuly BeadriinlumsTiusms Tanugasssu hidend§ia dutmusssuesnnia asdunon
a wa 1 o = [ 1 @ I
uazdolaae 11 Tuvaz@ernuynanstianuidniauesluldsuanuiusssulums
a d' g’/ a A A [ Yo v A ~ Y a [ 4
HsudouTHRWARY Wie I lATDataamsmuzan  JUinsalsenaninueinig

! 9 9 ] Y
TN UTURUAD LI MIUAIRT Tondreduiie i lnugATT TuEITY

(3)



Thesis title: Administration Performance Influencing the Effectiveness of Revenue Collection in
the Area within the Scope of Responsibility of the Regional Excise Bureau 7 Researcher: Mr.

Preecha Noipuang Major: General Management Year: 2011

Abstract

The objectives of this research were to 1) examine the administration performance
of revenue collection, 2) evaluate the effectiveness of revenue collection, and 3) study the
administration performance influencing the effectiveness of revenue collection in the area within the
scope of responsibility of the Regional Excise Bureau 7. Research sample comprised 208 officials,
government employees and operational level staff of the Regional Excise Bureau 7. The research
tools was a 5-level questionnaire. The statistics used for data analysis were percentage, mean,

standard deviation, and the simple regression analysis.
The results of this research were as follows:

1. In the overall analysis of revenue collection commitment, administration
function was ranked high; while the commitment analysis of individual functions revealed in
descending order of degree that organizational leadership was highest, followed by planning and

organizing functions which achieved the same level, and control function in the final place.

2. The overall effectiveness of revenue collection was ranked high; while the
effectiveness analysis of individual aspects revealed in descending order of degree that the quality
of service provision was highest, followed by collection capability, and excise law violator

suppression capability.

3. Administration performance of revenue exercised influenced over the
effectiveness of revenue collection in the area within the scope of responsibility of the Regional

Excise Bureau 7, with predictability value of 64.90 percent.

The outcome of this research is the quality of service with official’s grateful
intension, willingness, fairness, culture of good organization which should be maintained. However,
the officials felt that they received unfair promotion and unfair social welfare. Therefore,
administrators should consider financial promotion and position transition with more fairness for

their officials.
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