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Thesis Title: A Study of Factors Affecting Quality of Working Life of Personnel in Subdistrict
Administrative Organizations in Prachuap Khiri Khan Province Researcher: Ms. Suwapit Khejornbut
Major: Urban and Rural Community Development and Administration Year: 2012 Advisor:

Dr.Pitsanu Chalermwat Co-advisor: Dr.Butsarakham Singchai

Abstract

This research aimed to 1) study motivational factor, hygiene factor, and working life quality
of personnel in subdistrict administrative organizations, and 2) examine the relationship between the
two factors, motivational factor and hygiene factor, and working life quality of personnel in subdistrict
administrative organizations in Prachuap Khiri Khan Province. The 307 research samples were
personnel, including the officials and permanently and temporarily hired employees, in subdistrict
administrative organizations in Prachuap Khiri Khan Province. The tool for collecting data was a
questionnaire. The data were analyzed by using percentage, mean, standard deviation, and Pearson’s
Product Moment Correlation Coefficient.

The research results were:

1. Working life quality of personnel in subdistrict administrative organizations in
Prachuap Khiri Khan Province was overall at a high level, which was not congruent with the set
hypothesis. The pride in their organizations was the aspect of working life quality ranked at the highest
level. The two aspects, working progress and security, and social integration or relation were at a high
level, whereas the last 4 aspects, work independent condition, administrative characteristics, fair and
sufficient compensation, and safe and healthy working condition were at a moderate level.

2. There was a positively relationship in the same direction at a high level with
statistical significance at 0.01 level between the motivational factor and hygiene factor, and working
life quality of personnel in subdistrict administrative organizations in Prachuap Khiri Khan Province.

From the research findings found that the motivational factor and hygiene factor the key
elements that affect the quality of work life of personnel subdistrict administrative organizations
should create promote work independent condition, and other types of benefits, provide fair and
sufficient compensation, e.g. salary, welfare, and other types of benefits, and safe and healthy working

condition, for better personnel’s quality of life.
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RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
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Scale Mean if Item  Scale Variance Corrected Item- Alpha if Item
Deleted if Item Deleted Total Correlation Deleted
al. 232.7000 652.0103 3079 8778
a2. 232.8000 643.8897 .5993 .8761
a3. 232.6667 650.9195 3462 8775
ad. 232.7667 652.1161 3484 8777
as. 232.3667 650.4471 4540 .8773
ao. 232.5667 642.6678 6513 .8758
a’7. 232.4000 644.8690 5778 .8762
ag. 232.2000 645.9586 5037 .8765
a9. 232.4333 639.0816 .6907 8751
alo. 232.4333 645.2885 4923 .8765
all. 232.4000 655.5586 2236 .8784
al2. 232.4667 648.6713 4672 .8770
al3. 232.3667 654.7230 3336 .8780
ald. 233.0000 653.7241 2320 .8782
als. 232.9667 647.0678 4824 .8767
ale. 232.6667 634.9885 7014 .8745
al7. 232.6333 644.1023 .5300 .8762
al8. 232.7667 648.7368 4809 .8770
alo. 232.6333 640.4471 .5945 .8755
a20. 232.1333 646.7402 .5408 .8766
a2l. 232.2000 646.1655 4967 .8766
a22. 232.1000 636.3690 .6810 .8747
a23. 232.2000 638.0276 .6503 .8751
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Scale Mean if Item Scale Variance Corrected Item- Alpha if Item
Deleted if Item Deleted Total Correlation  Deleted
a24. 231.9667 631.9644 7396 .8739
a25. 232.3000 638.8379 5715 .8754
bl. 232.3333 646.4368 5017 .8766
b2. 232.4000 647.4897 .6609 .8766
b3. 231.3667 555.1368 2904 .9094
b4. 232.3000 648.9069 .5982 .8769
b5. 231.5667 657.5644 .0813 .8793
b6. 232.3000 649.8724 3583 .8774
b7. 232.2667 658.2023 1602 .8787
b8. 232.4000 654.4552 3227 .8780
b9. 232.3667 652.1713 .3802 .8776
b10. 232.4667 651.9126 4016 .8776
bll. 233.3667 654.7230 2067 .8784
bl12. 232.7333 642.8230 5224 .8761
bl13. 232.5333 640.2575 5717 .8756
bl4. 232.5667 641.5644 5292 .8759
bl5. 232.5667 635.4954 .6549 .8747
bleé. 232.3667 656.7920 .1833 .8786
bl7. 232.4667 650.3954 .3228 .8776
b18. 232.4000 651.0759 2675 .8779
b19. 231.6000 649.2828 3374 .8774
b20. 231.9000 646.9897 4615 .8768
b21. 232.2000 641.5448 .5486 .8758
b22. 232.0667 636.0644 6716 .8747
b23. 232.1000 639.8862 6277 .8754
b24. 231.9333 659.7195 0321 .8796
b25. 231.8667 657.4989 .0914 .8792

cl. 232.3000 650.1483 5371 8771
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Scale Mean if Item Scale Variance Corrected Item- Alpha if Item
Deleted if Item Deleted Total Correlation  Deleted
c2. 232.3667 648.2402 6711 .8767
c3. 232.4000 646.7310 .6979 .8764
c4. 232.1667 633.0402 7685 .8740
c5. 231.8667 654.8782 .1963 .8784
c6. 231.5667 647.8402 3550 8772
c7. 231.1667 563.4540 2608 .9100
c8. 231.9667 650.7920 4721 .8773
c9. 232.1333 642.1885 4402 .8763
clo. 232.6000 632.4552 .6242 .8744
cll. 232.2000 646.3034 5527 .8765
cl2. 232.3000 647.2517 4947 .8767
cl3. 233.0000 646.9655 4122 .8769
cl4. 232.2667 644.5471 .6247 .8761
cls. 232.3000 634.7690 7265 .8744
cle. 232.2667 644.6161 .6220 .8761
cl7. 232.2667 656.5471 3635 .8783
cl8. 232.2667 655.7195 2933 .8782
cl9. 232.2667 654.9609 2682 .8782
c20. 232.1000 656.6448 2196 .8785
c21. 232.1000 659.0586 1395 .8788
c22. 232.0667 659.8575 0766 .8791
c23. 232.1333 659.4299 1415 .8789
c24. 232.1000 658.7828 1572 .8788
c25. 232.1000 656.9207 .1699 .8786
c26. 232.4333 653.1506 2707 .8780
c27. 232.1000 654.2310 2796 .8781
c28. 232.0667 654.4782 .3003 .8781
c29. 232.8667 659.9816 .0376 .8794
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Scale Mean if Item Scale Variance Corrected Item- Alpha if Item
Deleted if Item Deleted Total Correlation  Deleted

¢30. 232.6667 651.8851 3549 .8776

c31. 233.0667 654.3402 .3889 .8779

c32. 233.1667 654.2816 2718 .8781
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