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Abstract

Characteristics of school administrators are essential for the successful and effective management of
the schools, which result in both external quality assurance system and achievement of learners. Researcher
was, therefore, interested in doing the research by aiming at studying: 1) the characteristics of school administrators,
2) the effectiveness of the external quality assessment in the third round of the small schools, and 3) the relationship
between characteristics of the school administrators and the effectiveness of the external quality assessment in the third
round of the small schools, under Phetchaburi Primary Education Service Area Office 1, The sample used in the study
were 230 administrators and teachers of small schools under Phetchaburi Primary Education Service Area Office 1,
selected by using proportional stratified random sampling. The tool used in this research was a questionnaire with 0.89 of
reliability. The statistics used for analyzing the data were percentage, mean, standard deviation, and Pearson’s Product
Moment Correlation Coefficient.

The research findings were as follows:

1. The characteristics of the school administrators of Phetchaburi Primary Education Service Area
Office 1 as a whole was at a high level. When considering each aspect, it was found that the academic knowledge was
at the highest level (i = 4.43), where as personality (i= 4.45) and management ability (i = 4.38) were at the
lowest level.

2. The effectiveness of the external quality assessment in the third round in small schools under the
Phetchaburi Primary Education Service Area Office 1 as a whole was at a high level. When considering each aspect,
the two highest levels were the internal quality assurance and the student-centered teaching. The rest aspects, the
results of the study and education management were at a high level.

3. The relationship between characteristics of school administrators and effectiveness of external
quality assessment in the third round in small schools under the Phetchaburi Primary Education Service Area Office 1
was positive at the highest level (r = .885) with the statistical significance at 0.01 level. When considering each aspect,
it was found that every characteristics of the school administrators positively correlated with the effectiveness of external
quality assessment in the third round in small schools at the highest level. Academic knowledge was at the highest level,
followed by the ability of management, personality and leadership, respectively.

Based on the research results, the characteristics of administrators were highly associated with effective
external assessment in the third round in small schools. So, school administrators should develop their management
characteristics as a whole for the effectiveness of infernal quality assessment of their schools which would result in

substantially internal quality assessment of the teachers and learning quality of the students
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