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Abstract

Collaboration is the process of working cooperatively among personnel with the shared goals
and a high level of cognitive behavior on sense of belonging and common benefit. This concept is the most
appropriate for developing educational quality assurance in schools. Thus, the objectives of this research were
to: 1) study the collaboration in 2 aspects, namely process and achievement, and 2) compare collaboration in
operating educational quality assurance of schools with different sizes and results of external educational
quality assurance in the third round. The research samples were 30 schools under Secondary Education
Service Area Officel0, selected by using proportional and simple random sampling methods, including 344
key informants consisting of school administrators, teachers, and school committees. The tool for data
collection was a 5-level rating scale questionnaire. The school was used as a unit of analysis. The data were
analyzed by using descriptive statistics and one way Analysis of Variance.

The research results were as follows:

1. In the aspect of collaboration process in educational quality assurance, schools with
evaluation result at an excellent level mainly focused on information system of quality assurance (X = 4.173)
and strategy for promoting everyone willing to attend activities of quality assurance work throughout the
process (X = 4.062), whereas the schools with evaluation result at a fair level mainly focused on
understanding of operation plan and process (X = 3.519) and determination of evaluation guidelines
throughout the process (X = 3.778). The schools with different sizes focused on collaboration process nearly
at the same level in every aspect. The collaboration achievement in schools with different sizes and evaluation
results was at a high level in every aspect. The aspect with the highest mean was the pride in receiving
rewards and compensations from working, whereas the aspect with the lowest mean in every school was time
worthiness.

2. The collaboration process in the aspects of strategy implementation and strategy control in
schools with the results of external educational quality evaluation at an excellent level and at a fair level was
different with statistical significance at the .05 level and the collaboration achievement in the aspect of
commitment of schools with the results of external educational quality evaluation at an excellent level and at a
good level was different with statistical significance at the .05 level, whereas the difference was not found in
other aspects. The collaboration process and achievement in quality assurance operation in schools with
different sizes were not different.

The tool used in this research can be used as a self checklist for measuring the collaboration level in
operating school quality assurance and the obtained information can be used in administration.
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