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Abstract

Nowadays the Justice Provincial Offices improve the office administration to enhance
their personnel’s sufficient knowledge on management and administration, to have modern technological
equipments conforming to work load, and to increase the number of service recipients able to access the
service of the Justice Provincial Offices. The researcher was, thus, interested in doing this research
aiming to: 1) study the administrative procedure of Prachuap Khiri Khan Justice Provincial Office,
2) investigate the factors affecting administrative procedure of Prachuap Khiri Khan Justice Provincial
Office, and 3) find out the proper guidelines for administrative procedure of Prachuap Khiri Khan
Justice Provincial Office. The quantitative research approach was applied in this study. The data were
collected from the personnel involving administrative procedure of PrachuapKhiri Khan Justice
Provincial Office by using the questionnaire with the reliability level at 0.973, and were analyzed by
using percentage, mean, standard deviation, and multiple regression analysis.

The research results were as follows:

1. The administrative procedure of Prachuap Khiri Khan Justice Provincial Office was overall
at a high level. When each aspect was considered, it was found that the aspects of procedure could be ranked
in descending order of their means as follows: directing, organizing, planning, coordinating, and evaluating.

2. The factors affecting administrative procedure of Prachuap Khiri Khan Justice

Provincial Office consisted.The predictive efficiency was at 73.00% R’ = .533)according to the

-

following equation: Y- 1.14 + 0.37(X,) + 0.34(X,) + 0.19(X,)+ 0.12(X,)

3. The proper guidelines for administrative procedure of Prachuap Khiri Khan Justice
Provincial Office consisted of the determination of policy and tasks, the continuation and conformity of
projects, the recruitment of enough personnel for working in three working units, the leader’s good
direction, the regular monitoring and investigation, and the promotion of people’s participation in
organizing the activities according to the planned programs.

The research findings revealed that there had to be sufficient factors for supporting work
performance in administrative procedure of Prachuap Khiri Khan Justice Provincial Office, namely, the
conformity of number of personnel and work load, personnel’s attitude toward work importance rather than

compensations, integration in all working units, proactive work performance, and continuous excellent

coordination.
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