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Abstract

Nowadays, the criminal file system of the office of the Royal Thai Police and the
Office of The Attorney General have been managed in several databases, however, it is difficult
to integrate the information between the two offices; move over their information is duplicated.
This study aimed to 1) develop web service model to manage Office of The Attorney General’s
criminal file system; 2) evaluate web service model to manage Office of The Attorney General’s
criminal file system; 3) develop the prototype of web service model to manage Office of The
Attorney General’s criminal file system; and 4) evaluate the prototype of web service model to
manage Office of The Attorney General’s criminal file system. The sample group consisted of 39
persons including specific officers from the Office of The Attorney General and expertise in law
or information technology. The study instruments were 1) questionnaires; 2) evaluation form; 3)
prototype development evaluation form; and 4) prototype of web service technology for criminal
file system management in Office of The Attorney General evaluation form, through the
information technology system development process with Deming method. Mean and standard
deviation were statistics used for analyzed the data.

Results were as follows:

1. The model of web service technology for criminal file system management was
divided into 2 parts. The first part was criminal data accepted from prosecute departments,
performing 3 jobs which were receiving XML data, checking the completeness, and verifying
user’s authorization. Second part was to evaluate and distribute file to related file system,
consisted of 4 sub-modules which were user interface module, data mining management module,
basic infrastructure module, and basic content module.

2. The evaluation result toward the using of web service technology for criminal

file system management, in overall, has been highly accepted by the expertise.
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3. The prototype development of web service technology for criminal file system
management was composed of modulel: data requirement from the departments that have never
filled a case before, module 2: data checking; in case of error, the file will be returned and
edited,module3: suspect’s identity proofing andmodule4: data reporting — include report cover,
number of lawsuit in each department of special litigation in criminal case, number of user in criminal
file, number of edited file and docket control.

4. The evaluation result which was due by a sample group, on prototype of web
service technology for criminal file system management was entirely at a high level.

The study developed a prototype of web service technology for criminal file system
management, which was not only leading to verify the accuracy of data transferred to the Office
of the Attorney General but also reducing time of process. This prototype would be applied to

another file system development in the future.

Keyword: web service system, web service prototype, web service technology, criminal file

management, Office of The Attorney General

(6)





