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Abstract

World’s rapid change causes leveling up educational quality to meet the world-class standards in
order to develop Thai people to be well prepared for changes. Therefore, the concept of world-class standard
schools exists. However, converting schools to meet the world-class standards depends on change management
practice and administrator’s competency. Hence, the researcher was interested in conducting this research
aiming to; 1) examine level of change management and administrator’s competency in the world-class standard
schools under Secondary Education Service Area Office 10, 2) determine level of characteristics of the world-
class standard schools, and 3) test change management and administrator’s competency affecting characteristics
of world-class standard schools. The informants were 348 personnel comprising of 42 school administrators and
306 school teachers randomly drawn using a simple random sampling method from schools under Secondary
Education Service Area Office 10. The instrument was a 5-level rating scale questionnaire with reliability at
0.97. The data were analyzed by using percentage, mean, standard deviation, and step-wise multiple regression
analysis.

The research results were as follows:

1. The change management and school administrator’s competency in world-class standard
schools were overall at a high level; ranging down by the mean score as the aspect of was found that both
change management and school administrator’s competency were at a high level, and that school
administrator’s competency was the aspect with the higher mean than change management.

2. The characteristics of the world-class standard schools were at a high level both in overall and
individual aspects; ranging down by their mean scores as the aspect of quality management system, world-class
standard instruction, and potential of learners to be the world citizen respectively.

3. Change management (X ) and school administrator’s competency (X,) affected characteristics of
the world-class standard schools under Secondary Education Service Area Office 10 with the 55.60% predictive
efficiency and the prediction equation in raw score could be written as Y o = 1.274+0423(X) +0.239 (X).

The research findings revealed that the school administrators must apply change management
concept in administration and continuously develop their competency in school administration in order to level

up the characteristics of their world-class standard schools.
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